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Twenty-five business professionals across the west Midlands gathered at Birmingham Business 

School to discuss ways in which entrepreneurs from all communities can gain access to business 

support from a variety of providers. The event was co-hosted by Greater Birmingham Local 

Enterprise Partnership (GBSLEP) and the Centre for Research in Ethnic Minority Entrepreneurship’s 

(CREME) ‘Enterprise and Diversity Alliance’ (EDA). EDA representatives, including Dawn Whiteley, 

Profs. Monder Ram and Kiran Trehan, set out the opportunities and challenges of providing minority 

entrepreneurs with the support they need to develop and grow their businesses. Key points 

included: 

 The growing importance of minority businesses to the GBSLEP area 

 Birmingham’s approaching status as a majority-minority City 

 The presence of minority entrepreneurs in a diverse range of sectors 

 The seemingly low priority attached to minority businesses amongst mainstream providers 

 The pockets of good practice scattered around the City. 

Ian Mclaughlan, Chief Executive of GBSLEP, signalled his commitment to learn from the experience 

of practitioners and EDA’s research on approaches to support minority business owners. He invited 

participants to share their insights and work together to develop a genuinely inclusive approach to 

business support. 

Participants then formed a number of ‘break-out’ groups to explore the issue of inclusive business 

support in greater details. Recommendations from the groups included: 

 The need for a ‘best practice’ forum to share research and practitioner experiences 

 More data on the ethnic and gender composition of GBSLEP’s business population 

 The need for better links between ‘mainstream’ providers and community-based networks 

 The showcasing of existing initiatives that exhibit good practice 

The organisers made a commitment to pursue these recommendations. 

 

                                                           
i  The Enterprise and Diversity Alliance (EDA) is a unique collaboration between senior managers from the private and public 

sector, professional associations and academic institutions. It promotes the development of diverse SMEs through imaginative 
and productive relationships with large firms and providers of business services and finance. The EDA works closely with local 
business associations, pooling experience, knowledge and resources to support minority entrepreneurs on the ground. It is led 
by the University of Birmingham’s Centre for Research in Ethnic Minority Entrepreneurship (CREME). Members include the 
Association of Chartered Certified Accountants (ACCA), Barclays, the British Bankers’ Association (BBA), Business in the 
Community (BitC), the Equality and Human Rights Commission (EHRC), Lloyds Banking Group and National Enterprise 
Network   

http://www.birmingham.ac.uk/schools/business/research/creme/index.aspx
http://www.nationalenterprisenetwork.org/about-us/team/
http://www.birmingham.ac.uk/staff/profiles/business/monder-ram.aspx
http://www.birmingham.ac.uk/schools/business/staff/profile.aspx?ReferenceId=45262
http://centreofenterprise.com/2016/07/27/meet-the-executive-team-ian-mclaughlan/
http://www.birmingham.ac.uk/schools/business/research/creme/index.aspx

