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The CareTrack Australia study1  – a large-scale, systems-level examination of patient care in Australia – was designed 
to determine the percentage of healthcare encounters at which a representative sample of adult Australians received 
“appropriate care” (care in line with evidence- or consensus-based guidelines) following the RAND-UCLA study in the USA 
ten years earlier. Participants in our sample received appropriate care in 57% of 35,573 eligible encounters compared 
with the US at 55%. We found high compliance for some conditions such as the management of coronary artery disease 
(90%) and dyspepsia (78%), and poor compliance for the use of recommended risk assessment tools (1%) and inadequate 
responses to severe or deteriorating conditions (between 5-40%). At health care provider level, compliance ranged from 32-
84%. We cannot rule out that it is a current property of modern health systems that only half the care delivered is appropriate. 
Although we do not know for certain, we can surmise that the results apply in other OECD settings including across Europe 
(and therefore in the NHS). We will discuss the study, consider its implications, and propose some initial steps for addressing 

this situation.2  

The presenter
Professor Jeffrey Braithwaite, BA, MIR (Hons), MBA, DipLR, PhD, FAIM, FCHSM is Foundation 
Director, Australian Institute of Health Innovation, Director, Centre for Clinical Governance Research 
and Professor of Health Systems Research, Faculty of Medicine, University of New South Wales, 
Australia.  His research examines the changing nature of health systems, particularly patient safety, 
standards and accreditation, leadership and management, the structure and culture of organisations 
and their network characteristics, attracting funding of more than AUD$59 million (EUR€40 million). 

Professor Braithwaite has published extensively (more than 500 total publications)  and he has 
presented at international and national conferences on more than 500 occasions, including over 

60 keynote addresses. His research appears in journals such as British Medical Journal, The Lancet, Social Science & 
Medicine, BMJ Quality and Safety, International Journal of Quality in Health Care, Journal of Managerial Psychology, Journal 
of the American Medical Informatics Association, and many other prestigious journals. Professor Braithwaite has received 
numerous national and international awards for his teaching and research. 

Further details are available at his Wikipedia entry: http://en.wikipedia.org/wiki/Jeffrey_Braithwaite

He has conducted a great deal of work over two decades on clinical and organizational performance, health systems 
improvement and patient safety. Professor Braithwaite was author of a major study into health care inquiries, Patient safety: a 
comparative analysis of eight inquiries in six countries, UNSW, 2006.  He has recently co-edited a book with Erik Hollnagel in 
Denmark and Bob Wears in the United States, Resilient Health Care, Ashgate, 2013, which proposes new models for tackling 
patient safety in acute settings. His book on health reform in up to 30 countries will be published later in 2014. 
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