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A quick overview of the latest guidance and evidence on current issues such as smoking, sexual health, 
health inequalities, mental health, obesity, substance abuse, women’s health – in fact anything that you  

ask for! 

If you have a topic suggestion, please email Rachel Posaner 

Parliamentary and Health Service Ombudsman 
 
Our role is to investigate complaints that individuals 

have been treated unfairly or have received poor 

service from government departments and other 

public organisations and the NHS in England. 

Our powers are set out in law and our service is free 

for everyone. 

Here you can find out more about who we are and our 

vision for the next five years , our values  and how we 

work. You can also read our Annual Reports. 

 
Latest news: 
 

Ombudsman Service to ‘radically’ change in 

modernisation drive 

 

September's performance statistics 

 

Ombudsman encourages South Asian and Muslim 

women to complain for change 

 

 
 
NHS England 
 
What constitutes a patient safety alert? 

 

National Quality Board 

 

Revised guidance for QSGs – ‘How to run an effective 

QSG’ 

 

How to ensure the right people, with the right skills, 

are in the right place at the right time – A guide to 

establishing nursing, midwifery and care staffing 

capacity and capability 

 

 
 
 

NHS Employers 

 
Clinical governance requirements - NHS Employers 

 
Kings Fund 
 

Clinical Governance – reading list 

 

Future organisational models for the NHS 

 

Medical revalidation 

 

 

Inspection and regulation 

 

Revalidation: from compliance to commitment 

 

Removing the barriers to integrated care 

 

NHS Evidence 

Safety and quality of nurse independent prescribing: a 

national study of experiences of education, continuing 

professional development clinicalgovernance 

 

Guidance on clinical governance 

 

Developing an effective clinical governance framework 

for children's acute health care settings 

 

Clinical governance requirements for community 

pharmacy 

 

Policy paper: Clinical Governance Approved Particulars 

 

 

Developing a high-performance support workforce in 

acute care: innovation, evaluation and engagement 
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Department of Health 
 
Clinical governance guidance 

 

 

Department of Health – Our governance 

 
 

 
Nuffield Trust 

 
The quality of care: we must keep watching 

 
RCN 

 
Clinical governance page 

 

Why and how: 

Why it is important 

 

Key themes 

 

The bigger picture 

 

Five themes: 

 

Patient focus 

 

Information focus 

 

Quality improvement 

 

Staff focus 

 

Leadership 

 

 RCN Quality and Safety eBulletin.  

 

 
National Clinical Assessment Service 
 

Good practice guides 

 

Must knows 

 
 
 

 

BMA 
 
Clinical Governance Arrangements 17. PHE is 

establishing a Quality and…  

 

 

Welsh GP contract QOF changes FAQ 

 

A Matter of Good Governance 11 7. ... It is…  

 

 
NHS Confederation 
 
The new EU Clinical Trials Regulation infographic 

 

Governance and accountability 

 

 
BBC 

Guernsey midwifery review 'echoes concerns' of 

nurses 

 

Local health boards with targeted interventions 

 

Articles 
 
Clinical governance: costs and benefits 

 

 

Safety and quality of nurse independent prescribing: a 

national study of experiences of education, continuing 

professional development clinical governance 

 

The relationship between senior management team 

culture and clinical governance: Empirical 

investigation and managerial implications. 

 

 

The Relationship between Matrons' Knowledge, 

Attitude, and Performance in Clinical 

Governance Domain and Mashhad Hospitals Fulfillment 

of Clinical Governance: … 

 

A Survey on Clinical Governance Awareness Among 

Clinical Staff: A Cross-Sectional Study 

 

Clinical governance, corporate social responsibility, 

health service quality, and brand equity 

 

Clinical and information governance proposes; human 

fallibility disposes 

 

Clinical governance development: learning from the 

New Zealand experience 
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