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EU ACCESSION MIGRATION 

TAKING STOCK AND LOOKING FORWARD: THE WEST MIDLANDS EXPERIENCE 

 

Forewords  

Cllr Roger Lawrence  

Chair West Midlands Strategic Migration Partnership  

 

Evidence shows that the West Midlands region is well placed to meet the challenges 

linked with EU migration. The Conference ‘EU Accession Migration – Taking Stock and 

Looking Forward’ held in March confirmed that migration will be crucial to the West 

Midlands in the future. With that come significant opportunities that ought to be seized 

but also some challenges that we should plan and prepare for.  The conference 

addressed misconceptions, separating fact from fiction, and allowed time for an open an 

honest debate. 

In writing this foreword, I wish to make the following points: 

At a time of economic hardship, in the UK and across the EU, central Government will 

find it more difficult to allocate specific funds that would help local authorities dealing 

with impacts of new migration. Lobbying for availability of European funding is 

something that perhaps regions national and regional bodies should be focusing on in 

response to social impacts of migration on receiving countries. It is therefore absolutely 

vital, that when considering the allocation of budgets or in making applications to deliver 

new projects, that we consider the diversity of the population to which our services must 

respond.   

A variety of projects in the West Midlands region, through funds that were available for a 

short period of time, via the Migration Impacts Fund during 2008-09, achieved 

outstanding results – which demonstrated what can be done in terms of building bridges 

across communities and by enabling migrants to contribute to the UK economy, through 

for example, entrepreneurship.  The MIRA project in Herefordshire & Worcestershire 

detailed within this report is just one such example. When planning for service delivery, 

we must be influenced by the facts and not the rhetoric about EU and other migrants, 

which unfortunately penetrates individual and organisational perspectives. 

We know that the need for better and easier access to data is crucial here, for all 

involved, police, NHS, local authorities – covering housing, health, education, cohesion 

– local data must be and can be sourced by partnership working at a local level – for the 
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benefit of all commissioners.  We cannot go on to allow the lack of data to be used as 

an ‘excuse’ for not including migrants in service planning.   

Finally, at this time of austerity, it is for those of us who are supporting migrant 

communities, that in doing so we engage and influence both our local, national and 

European Politicians in continually promoting our work, the need for it and the huge 

benefits of it – perhaps then in time we may see a shift in the tone of the debate around 

migration, which is long overdue.  

I encourage you to take a few moments to read this concise, factual report, and listen to 

the podcast recordings within it, and then reflect on how individually or as an 

organisation, you could do things differently.  By introducing small changes, we can 

alter the tone of the migration debate in the UK to enhance Britain’s ability to get on 

within Europe.    
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Phil Bennion, MEP 

Conference Chair  
 

I was very pleased to chair the Migration Conference at the University of Birmingham 
and I welcome the conclusions, recommendations and actions to be taken forward as 
outlined in this report.  

There is no doubt that Europe is changing and the political debate in the UK has shifted 

back towards Britain’s relationship with the European Union. Migrants are at the heart of 

this debate not only in the West Midlands but across the whole of the UK. However, this 

conference reiterated the significance of looking at migration at the local level and de-

nationalising the debate.   

Consequently the opportunity to chair an event involving experts in the field of migration 

as well as listen to experiences from delegates and organisations from throughout the 

region emphasised to me the importance of evidence based research when discussing 

the impact of migration on the economy, the public sector and community cohesion. 

A number of points in this report are noticeable: 

It is clear that EU migration has had a positive impact on the UK based on the 

perspective of employees. In addition, there is little or no evidence regarding a negative 

impact of migrant employment on UK workers.    

Language is one of the greatest barriers to successful integration. Language lessons 

cost a lot less in other EU Member States than they do in the UK for migrants so we 

must provide more affordable language courses to allow for better social cohesion. We 

must also produce literature in different languages to help better explain how our 

schools and health service work.  

Possibly the most important finding politically was that migrants pay more in tax than 

they draw down in services and benefits. In a period when we are still running a budget 

deficit of around 7% of GDP, our immigrant communities are providing the exchequer 

with a budget surplus. This contradicts the common perception promoted by some 

politicians and newspapers. This has polarised views unnecessarily and led to a debate 

based on supposition rather than fact. The danger here is that people look inwards 

rather than outwards, ignoring the positive benefits that immigration has brought in the 

past and may continue to bring. Immigration must continue to play an important part in 

the UK’s economic and social future, but we can only secure the benefits of a liberal 

immigration policy if we make the effort to plan for its impact and consequences.  



8 

 

In the European Parliament we are building the "Youth on the Move" initiative, a 

package of EU funded programs and support to help young people study, learn, train 

and work around Europe. By building on the principle of free movement and common 

standards for education, UK students are allowed and encouraged to travel and work 

within Europe for some or all of their University education (often benefitting from lower 

student fees than charged in the UK, and benefitting from grants and other support 

through the Erasmus exchange program). 

Increasingly UK employers are looking for multilingual, independent and experienced 

young people to work in their firms, particularly if they are dependent upon foreign 

investment and external trade. UK graduates who have studied, travelled and even 

worked abroad are seen favourably because of their extra language and interpersonal 

skills. If we do not harness these opportunities to further develop the potential of our 

young people, those companies will simply look elsewhere. The counterweight to a 

liberal immigration policy must be an emphasis at home on employability. In that way 

our young people will feel more confident and less threatened by competition from 

immigrants, our employers will be furnished with the talents they need and the economy 

will have a better chance of a sustained recovery.  
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1.  Introduction: about the event 

The EU Accession Migration: Taking stock and looking forward conference, was hosted 
by the Institute for Research into Superdiversity (IRiS) at the University of 
Birmingham in partnership with West Midlands Strategic Migration Partnership, the 
Migrants Rights Network and the (Migrants in Rural Areas) MIRA Project.   

The recently published Census data on demographic changes in the UK combined with 
ongoing public debate on migrant numbers and concerns about the possible impact of 
opening our labour market to A2 migrants in 2014 made this event particularly timely. 
The conference provided an opportunity to reflect on what we have learnt over the last 
nine years in relation to the impacts of post-2004 EU migration on the local economy, 
the public sector, local communities and community cohesion and considered the 
anticipated effects of Romania and Bulgaria gaining full access to UK’s labour market in 
January 2014.   

Whilst the conference focused on the West Midlands region, and in particular on A8 and 
A2 migrants, findings from the conference will be used to inform policy makers at local 
regional and national levels and to contribute to wider regional and national debates on 
economic migration and UK’s relationships with Europe. The dissemination strategy for 
this event includes presenting findings to the All Party Parliamentary Group on 
Migration, to all regional MPs, political and business leaders, academics working in the 
field, migrant organisations, pressure groups and the general public via wider 
publications in the press and other media.  

Sessions were led by a range of individuals including academics, policymakers, 
business and community organisations as well as projects that have worked to support 
migrants and institutions. Key note presentations were delivered both in the morning 
and afternoon, followed by a series of evidence based workshops led by migration 
experts, and discussions which focused on a range of questions:  

 What are the key challenges and opportunities linked with recent economic 
migration? 

 What actions have been taken to overcome challenges and make the most of 
opportunities? 

 What are the expected challenges and opportunities that will emerge from the 
opening of labour markets in 2014 and what actions could be taken?  

 
This event was attended by 124 participants who were:  

 Leaders, chief execs and officers of local authorities from across the region 
 Representatives of other public sector agencies (e.g. NHS, education, 

community safety) 
 Diplomatic representations of relevant member states 

http://www.birmingham.ac.uk/index.aspx
http://www.birmingham.ac.uk/index.aspx
http://www.wmcouncils.org.uk/migration
http://www.migrantsrights.org.uk/
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 Trade unions 
 Regional business leaders  
 Voluntary/migrant organisations 
 Academics and students  

This report intends to provide a record of the presentations and discussion held on the 
day along with recommendations and suggestions about how work, both practical and 
policy oriented, could be taken forward.   

Acknowledgements  

The conference organising committee would like to thank all the speakers for their 
valuable contributions and the conference participants who contributed to the quality of 
discussion on the day and offered suggestions about how to manage the challenges of 
economic migration and the uncertainly concerning A2 migration from 2014. Special 
acknowledgements also go to the Federation of Poles in the UK, Polonia Aid 
Foundation, Unison and South Worcestershire Clinical Commissioning Group for their 
generous donations which helped make the conference happen.   

 

Welcome: Phillip Bennion, MEP for the West Midlands region, Conference Chair.  

Phillip Bennion welcomed participants and provided a summary of the context which 
had informed the development of the conference.  
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2. Keynote presentation 

The national picture with a West Midlands Specific perspective:  Dr Carlos 
Vargas-Silva, Oxford University/Migration Observatory.  

Dr Carlos Vargas-Silva used data from different sources to present a picture of the 
dynamics and current state of A8 migration to the UK. This included data from 2011 
census, the International Passenger Survey and the Labour Force Survey. The 
presentation discussed: how A8 migration compares to migration from other groups? 
How the dynamics of A8 migration in the West Midlands compares to those of other 
areas of the UK? Why are A8 coming to the UK? Where in the UK are A8 migrants 
located? The presentation also considered what we can expect concerning A2 migration 
from 2014 onwards. Finally the presentation highlighted how attitudes towards migration 
in the West Midlands compare to those of other regions of the country. 

 

See http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=122d33f2-
cdff-4e1f-828c-35db9adc9a58  to view the complete set of presentation slides and a podcast 
recording of this presentation. 

 

Background: A8 migration 
The Accession agreements allowed the pre-existing EU member states to impose 
restrictions on the employment of A8 citizens for 7 years. Ireland, Sweden and the UK 
opened their labour markets to workers from the A8 countries immediately upon EU 
enlargement. In the UK A8 migrants were able to take up employment as long as they 
registered with the WRS.  
 
Prior to EU enlargement Dustmann et al. (2003) predicted 5,000 to 13,000 net-
immigrants per year and “even in the worst case scenario, migration to the UK as a 
result of eastern enlargement of the EU is not likely to be overly large”. Figure 1 shows 
A8 net migration figures from 2004 – 2011:   

http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=122d33f2-cdff-4e1f-828c-35db9adc9a58
http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=122d33f2-cdff-4e1f-828c-35db9adc9a58


12 

 

Fig. 1: A8 Immigration, emigration and 
net-migration
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Evidence presented demonstrated that A8 migrants have largely come to the UK for 
work reasons and tend to be more spread around the country than other migrant 
groups. Some 90% of A8 migrants in Great Britain are settled in England, 9% in 
Scotland and 1% in Wales. Figures 2 and 3 show the share and number of A8 migrants 
arriving in the West Midlands in 2011 compared to other migrants and regions:   
 

Fig. 2: Where to in England?
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Fig. 3: Compare to others…

Region A8 Other migrants

North East 1.6 5.1

North West 7.9 11.7

Yorkshire and the Humber 15.9 7.8

East Midlands 11.1 4.9

West Midlands 9.5 6.1

East 14.3 9.2

London 20.6 33.5

South East 15.9 14.8

South West 3.2 7.0

(2011)
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The stock 

2011 Census data shows a range of interesting points in relation to migrants in the West 
Midlands:  

 The West Midlands as a whole has an 11% share of the total number of migrants 
living in England. Table 1 shows regional variations.   
 

 The West Midlands is home to 9.4% of the Polish migrants living in England, 
which is a total number of 52,499 spread across the region as shown below in 
Table 1.   

 

Table 1: Number of migrants, share of the local population and number of Poles 
in the West Midlands 

Area  Number of 
migrants  

Share of the 
local pop.  

Number of 
Poles  

Herefordshire, County of UA 12,248 7% 2,958 

Shropshire UA 14,387 5% 1,687 

Stoke-on-Trent UA 20,714 8% 1,801 

Telford and Wrekin UA 12,137 7% 2,227 

Staffordshire 38,388 5% 5,048 

Warwickshire 45,356 8% 5,935 

West Midlands (Met County) 454,142 17% 27,125 

Worcestershire 32,601 6% 5,718 

Total  629,973 11% 52,499 

 

 The breakdown of the number of Poles in the Metropolitan boroughs is as 
follows: 35% Birmingham, 23% Coventry, 21% Sandwell, 10% Wolverhampton, 
6% Walsall, 3% Dudley, 2%Solihull.  

 Polish was the third most commonly spoken language in the region after English 
and Punjabi, and Urdu a close fourth.  

Economic impacts 
Evidence on the economic impact of A8 migration to the UK and the labour market 
dynamics of A8 migrants revealed that despite their concentration in low skilled/ low 
paid work the economic impact of A8 migrants has largely been positive. In the four 
fiscal years after 2004, A8 migrants made a positive contribution to UK public finances. 
The estimate for the fiscal year 2005-2006 was £485,700. £530,700 by 2008-2009 
(Dustmann et al. 2010)1.  
 

                                                           
1
 Fiscal impact calculated by the difference between the taxes and the costs of the public benefits and services 

received.  
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It has been suggested that migrants who are skilled and doing highly-paid jobs are likely 
to make a more positive net fiscal contribution than those with low skills and in the low 
pay sector. This raises the question of how A8 have made positive net contributions to 
the economy? The positive fiscal impact made by A8 migrants is largely due to the 
relatively high employment rates. Figure 4 below shows the higher rates of employment 
amongst A8 migrants compared to UK born citizens and other migrants. 
 

Fig. 4: Employment rates
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Furthermore, research conducted by Lemos and Portes (2008) on the impact of A8 
migrants on the UK labour market concludes: 

 No evidence that migration from the A8 has had any adverse impact on native 
workers. 

 No impact on claimant unemployment (including younger workers and low 
skilled). 

 No impact on wages.  
 

A2 migration: what can we expect?   
It is impossible to develop an effective method to predict the level of migration to the UK 
from the A2 in 2014. Any numbers will be, at best, informed guesses and not reliable 
enough to develop policy responses. There are a number of factors that point to 
relatively low immigration compared to A8 patterns:  
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• A2 nationals have open access to the UK. Many are already here. 2011 census 
data indicates that 141,000 people born in the A2 are now living in the UK. 2006 
data suggest fewer than 34,000. 

• In 2014 all EU countries will open up their labour markets. In 2004 only three EU 
states opened their labour markets to A8, the UK, Ireland and Sweden.  

• Supply: population A2 = 29 million. Population A8 = 70 million.  
 

There are however factors that could influence the arrival of relatively high numbers of 
A2 migrants:  

• Euro zone crisis: High unemployment rates in Italy and Spain may make these 
countries less attractive. A2 workers in Spain and Italy may have an incentive to 
move again. 

• Wide economic differences: Income per capita of A2 lower than Poland and other 
A8 (as a group).  

 
Managing uncertainty  
In term of managing uncertainty it was suggested we prepare for a broad range of 
potential eventualities about the number, type, regional and local distribution of A2 
migrants. In the meantime it is useful to focus on what we already know and that is that 
over 50% of A2 migrants in the UK live in London. While data is scarce, LFS data 
seems to suggest that A2 workers (i.e. employees) in the UK earn higher hourly wages 
than Poles.  
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3. Keynote presentation  

The economic impact of Accession Migration: Professor Anne Green, Institute for 
Employment Research, University of Warwick  

Professor Anne Green highlighted some of the labour market and economic impacts of 
Accession migration, drawing on findings from regional and national level research. 
There is evidence to suggest that employment of migrant workers has been resilient as 
they have moved from those sectors most badly affected by the economic downturn to 
employment opportunities in other parts of the economy –particularly those 
characterised by higher labour turnover.  This indicates that migrant workers may be 
less ‘risk averse’ and more flexible than others in taking up employment opportunities – 
especially those where prospects are uncertain. Looking ahead, it seems likely migrant 
workers will continue to play a key role in the economy, especially in those areas of 
employment typified by high turnover.  More general concerns about the use of migrant 
workers reinforcing a ‘low-skills equilibrium’ remain. 

 

See http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=1f9f7a3a-
d870-44e7-9a9e-b69926ab6668  to view the complete set of presentation slides and a podcast 
recording of this presentation. 

 

Role of migration in labour markets: background 
Economic migration is often a response to labour shortages at the destination (i.e. the 
UK) and a ‘mismatch’ between the skills required by employers and those available in 
the domestic labour force. Migrant workers may be attracted by employment 
opportunities, especially when opportunities in their countries of origin are limited. They 
can sometimes be preferred by employers to indigenous workers as they serve to fill 
skill-shortages and other hard-to-fill vacancies.  
Two models to labour market competitiveness were highlighted:  

 

Table 2: ‘high’ and ‘low’ road models to competitiveness 

‘High road’ model to competitiveness:  
 

‘Low road’ model to competitiveness  

drawing upon the skills and experience of migrant 
workers to address skill shortages 
 
enhance both skill supply and demand at regional 
level  
 
may be in the longer-term interests of regional 
economic development if used alongside other 
policies to raise skills levels 

reliance on migrants to fill certain ‘migrant jobs’ at 
the lower end of a segregated labour market  

‘migrant jobs’ characterised by relatively low wages 
and under-utilisation of migrants’ skills  

may be in short-term, but not the longer-term best 
interests of regional economic development 

 

http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=1f9f7a3a-d870-44e7-9a9e-b69926ab6668
http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=1f9f7a3a-d870-44e7-9a9e-b69926ab6668
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Drawing on a study carried out by the University of Warwick in 2007 a number of 
characteristics, aspiration and intentions relating to migrant working in the West 
Midlands were identified. These are summarised in Table 3 below, which shows that 
economic motives have predominated amongst Accession migrants to the UK and 
following Accession the extent of permanent settlement was uncertain - many migrants 
were unsure how long they would stay 
 

Table 3: characteristics, aspirations and intentions of migrant workers 

Characteristics  Aspirations and Intentions  

Young  
 
Arrived without family  
 
Use of agencies to access first jobs, informal 
networks thereafter 
 
Lived in shared private rented housing 
 

Economic motives predominant reason for migration, 
followed by a desire to learn English 

 
Tendency for longer durations of stay than originally 
intended, changing intentions / uncertain plans 

 
Extent of permanent settlement uncertain 
 

 
Employers’ perspectives  
At a time of relative economic buoyancy, employers used Accession migrants to 
address labour shortages, and sometimes skills shortages.  The House of Lords Select 
Committee on Economic Affairs (2008) identified employers as the ‘winners’ from 
migration. 

There is a consistent message emerging from studies of employers which indicates 
their attitudes towards migrant workers are predominantly favourable. Key attributes of 
migrant workers (especially A8 migrant workers) cited by employers, which relate to the 
notion of the ‘good worker’, include: 

 Good attitude - motivated 
 Hard working and willing to work long hours 
 Reliable 
 Flexible (so provide ‘mediated flexibility’ to employers) 
 Willing to do work that UK workers were unwilling to do.  . 

 
The main difficulties faced by employers were communication problems due to poor 
English, and this has been an issue in migrants working below their skills and 
qualification levels. 
 
Migrant employees’ perspectives 
The study on migrant workers in the West Midlands (2007) revealed generally high 
levels of satisfaction amongst migrant worker with life in the UK. This level of 
satisfaction was tempered by working below qualifications / skills levels and low rates of 
pay, but there was a belief that good workers could progress. As two migrant 
employees explained:  
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 “We start from the bottom like me and then I work … and then I have chance if 
I'm good …You can start at the bottom and work your way up”  
 
“When I'm tired in the restaurant or warehouse I have a question of what am I 
doing here, what is my profession, what's my job. I need this job [in a warehouse] 
because I need money to survive, I need a restaurant job because I need to 
improve my English, because in this warehouse I work with Polish people.” 

 

Migrant employment by sector and occupation  
Accession migrants have concentrated in particular sectors and in less-skilled 
occupations.  Analyses have indicated that at national and regional levels the labour 
market and economic impact of migration has been modest but positive, although this is 
not necessarily the case in all local areas.   
 
The concept of a migrant dense (MD) area of work as used in analyses of Labour Force 
Survey data was discussed and defined as an industry or occupation where the relative 
concentration of migrant workers arriving in the UK since 1992 is greater than that of 
UK-born counterparts. Table 4 below identifies key MD sectors and occupations.  

Table 4: Migrant dense (MD) sectors and occupations 

MD sectors MD occupations 

Manufacturing 

Transport and storage 

Accommodation and food service 

Increased role of manufacturing (especially food 
processing) and transport/storage (especially 
warehousing) 

Assemblers and routine operatives 

Plant and machine operatives 

Elementary process plant occupations 

Elementary goods storage occupations 

Elementary cleaning occupations  

 

Once a workforce includes a substantial share of migrant workers it may be difficult 
and/or costly for employers to alter the profile of their workforce. Jobs can become 
‘migrant jobs’ as supply and demand become mutually constitutive. Other groups may 
be reluctant to apply, so reinforcing existing labour market segmentation and resulting in 
path dependencies in the employment of migrants. 

Impact of recession 
Migrant workers and UK workers have felt the impact of job losses during the recession. 
However, there is little or no evidence regarding the negative impact of migrant 
employment on UK workers. But demand for migrant employment has fell significantly 
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from 20082 and overall the number of migrant workers arriving during the recession has 
declined.  
Some MD industries have been particularly hard hit by the recession. The key drivers of 
lower demand for migrant employment during the recession have been: 

• A decrease in demand for low-skilled rather than high-skilled employment 
• The negative impact of the recession on key areas of migrant employment in 

manufacturing and transport and storage related sectors 
 

Analyses from the East Midlands indicate that demand for labour for workers with 
employment profiles characteristic of post-2003 migrant workers declined during the 
period from 2007 to end of 2009, but overall demand for migrant labour was sustained. 
Migrant employment is concentrated in areas of employment with high labour turnover, 
which has helped sustain migrant employment 

Overall, the employment of migrant workers has proved quite resilient, with migrant 
workers moving into different areas of work, facilitated by employment opportunities in 
‘high turnover’ industries. In the future it is likely that there will be further diversification 
of migrant workers into new areas of work and especially ‘high turnover’ industries 

More flexible migrant workers allow employers to restructure their workforces in ways 
that do not ‘fit’ with the frames of reference of established local population with  poor 
skills, which is likely to impact on their labour market opportunities.   
 

Table 5: mobility and adaptability of migrant workers compared to British 
workers.  

British workers  Migrant workers  

Desire permanent work 

Desire full-time work 

Want to be assured of fixed incomes before moving 
off benefits 

Geographically immobile 

Greater willingness to consider temporary work 

Some more willing to take part-time work 

More proactive in seeking work in order not to be 
on benefits 

More geographically mobile 

 

Impact on wages  
Two hypothesis were presented in relation to the impact of migrant labour on wages 
(see Table 6).  
 

 

                                                           
2
 Measured based on post 2003 composition of employment by industry division.  
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Table 6: Impact of migrant labour on wages 

Hypothesis 1 Hypothesis 2  

In MD sectors and occupations) wage growth may 
be suppressed due to a relative abundance of 
cheap labour 

Where evident, this kind of ‘wage suppression’ may 
be seen as a having a negative impact for UK 
workers, but may be positive (at least in some 
respects) for businesses 

Migrant worker supply responds to labour and/or 
skill shortages 

Excess demand for labour will manifest itself in 
relatively high wage growth, leading to a positive 
association between wage growth and migrant 
density  

 

There have been concerns that an increase in migrant workers boosts labour supply 
and may lead to a general suppression of wage levels in those parts of the labour 
market where migrant workers are employed.  It appears that the recession has 
exacerbated slower and lower wage growth in those occupations where migrant 
workers are concentrated at the lower end of the occupational spectrum.  This suggests 
that migrants – especially more recent migrants - in less skilled occupations are 
particularly vulnerable to being paid at levels that may not constitute a 'living wage’. 

Looking ahead 
It is difficult to know what the volume, profile and labour market impact of migrant 
workers will be in the future although it is likely that migrant workers will continue to play 
a key role in the economy, especially in area with high turnover. There are a number of 
important issues to consider:   

 Economic change (regionally, nationally, internationally) 
 Changes in policy framework 
 Changing migrant aspirations, role of social networks, etc. 
 Employer recruitment preferences and behaviour 

 

Results of the analyses of the employment of migrant workers study highlight concerns 
that some employers may be using successive waves of migrants to fill jobs at the lower 
end of the labour market reinforcing a ‘low skills equilibrium’. This could lead to possible 
detrimental effects for longer-term development of the economy 
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4. Presentation  

An EU Migrant Community Organisation’s perspective - why migrants choose the 
West Midlands region: Alicja Kaczmarek, Polish Expats Association.   

Alicja Kaczmarek from the Polish Expats Association first provided some background 
information about the organisation and then moved on to outlined some of the reasons 
that A8 migrants come to the West Midlands. The problems faced by the Polish 
community when trying to settle in the UK were also discussed alongside some of the 
responses adopted in the region to help overcome some of these challenges.  

 

See http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=fff259e2-
2169-4990-9732-72ce1e767137 to view the complete set of presentation slides and a podcast 
recording of this presentation. 

 

The Polish Expats Association  
The Polish Expats Association (PEA) was set up in 2009 in response to the need to 
‘create space for new European migrants’. The aims of the organisation are to:  

 Promote Polish culture, art and heritage. 

 Support new migrants in adapting and integrating in the UK. 

 Increase cultural awareness and understanding of UK   

 Empower the Polish community.  
 
The PEA delivers a range of services and organises a range of events including cultural 
events, workshops, arts and heritage projects, family projects, consultation, information 
services, interpreting and assistance in collaborating with other organisations.  
 
Why economic migrants choose the West Midlands?  
Economic migrants come to the West Midlands for a range of reasons. These are 
summarised below:  
 
A8 migrant testimony: 
“The West Midlands region is particularly attractive to economic migrants from the new 
accession countries because of its mixed job opportunities and an interesting 
combination of urban and rural life styles that it offers to newcomers. While in many 
ways the region is quintessentially English, it also has an air of being closely linked with 
Europe and indeed it also bears proud testimony to global aspirations of British Empire. 
A broad variety of educational centres offers great opportunities to those EU migrants 
who want to raise their skill levels. I know many people from Central and Eastern 
Europe who take on evening courses in addition to having full time jobs because they 
want to simply succeed in life. The opportunities created by free movement within the 
EU seem to appeal in a special way to younger generations of Europeans who want to 
build a peaceful and prosperous continent. I think politicians often forget about that 

http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=fff259e2-2169-4990-9732-72ce1e767137
http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=fff259e2-2169-4990-9732-72ce1e767137
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important aspect of the migration debate. Two most important messages to take away 
from today's event are in my view: Firstly, a need for a more balanced and evidence- 
based portrayal of EU migration in the media. Secondly, giving EU migrants a proper 
voice in public debates, which includes overcoming the existing democratic deficit 
among them (and encouraging them to vote) and highlighting contributions made by 
migrants to economy and local communities”. 
 
Barriers to settlement 
A range of barriers relating to the settlement of Polish people in the West Midlands and 
adaptation to life in the UK were identified: 

 Lack of knowledge about life in the UK  

 Language barriers, including  lack of information, support and access to 
interpreters 

 Employment exploitation  

 Lack of career progression  

 Social isolation and marginalisation  

 Negative media responses resulting in negative stereotypes and discrimination in 
all areas of migrants’ lives. 

 
The presentation concluded with a discussion about the ways in which the cultural and 
social differences in the UK had proved to be greater than expected for many migrant 
workers.  
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5. Workshop 1: Impact of EU migration on public services  
 
Two presentations were given in this workshop: 

 Accession migration and social welfare: Dr Jenny Phillimore, University of 
Birmingham. 

 A local authority response to alleviating pressures associated with EU migration: 
Tomasz Piotrowski and Dominika Lipska, MIRA Project, Wychavon District 
Council/ Herefordshire Council.   
 

Dr Jenny Phillimore first outlined the main social impacts experienced by Accession 
migrants across the West Midlands looking at housing, health, and education.  Impacts 
were considered from the perspectives of both migrants and service providers and 
consideration was given to the differences between urban and rural areas.  The 
presentation concluded that many of the impacts experienced relate to lack of 
understanding of institutional cultures by new arrivals and suggested that most 
difficulties can be overcome through improved communication and the development of 
capacity within Accession communities to understand welfare systems and associated 
rights and entitlements.  Given that Bulgarian and Romanian migrants have resided in 
the UK since accession in 2007 they have already developed some knowledge of UK 
systems so are considered unlikely to have much additional impact on services. 

To view the presentation slides and a recording of this presentation go to: http://as-

coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=87532b16-ebf2-b94a-
1163-b7d2161382fe 

 

In the second presentation Tomasz Piotrowski and Dominika Lipska provided a 
summary of the Migration and Integration in Rural Areas (MIRA) projects which provides 
some practical examples of ways to tackle pressures linked with EU migration within a 
public sector context. Post-2004 influx of economic migrants from Central and Eastern 
Europe has had both short and long term impacts on a range of public sector services 
including: education, housing, health care, community safety and integration. The need 
for a more proactive and strategic approach within the public sector in order to minimise 
the impacts of inward migration was discussed.  It was argued that failure to address 
migration impacts by design is likely to result in dealing with them by default which is 
usually ineffective, costly and detrimental to community cohesion. The benefits of 
engaging economic migrants in various forms of social enterprise and how it positively 
affects their sense of participation in local community was also considered. Finally, the 
role of migrant organisations in developing capacity to deliver commissionable services 
was highlighted as a good practice model and an innovative approach to local migration 
policy in an age of austerity.  

To view the presentation slides and a recording of this presentation go to: http://as-

coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=f8023cd8-dd73-ef35-
4b8b-46c860ef225e 

http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=87532b16-ebf2-b94a-1163-b7d2161382fe
http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=87532b16-ebf2-b94a-1163-b7d2161382fe
http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=87532b16-ebf2-b94a-1163-b7d2161382fe
http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=f8023cd8-dd73-ef35-4b8b-46c860ef225e
http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=f8023cd8-dd73-ef35-4b8b-46c860ef225e
http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=f8023cd8-dd73-ef35-4b8b-46c860ef225e
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Discussion: key issues 

This workshop discussion focused on the opportunities and challenges of Accession 
migration. The main points raised during the discussion were:  

Challenges 
Integration and community cohesion  

 A number of comments were made about migrants surviving within their own 
communities, being self sufficient and having little contact with others outside of their 
community. One participant explained “another problem is these cliques, these 
groups of migrants who live in their own communities and they don’t need to reach 
out to the English communities, they have no need. They can survive quite happily, 
going to work, having parties, they’ve got their own shops…” 

 
Information communication 

 The Federation of Poles highlighted the problem of engaging with and 
communicating with new migrants as a key challenge.  Families tend to cluster in 
small groups (9-10 families) and are very self sufficient. The internet is a major 
information source that migrants use to find out about their entitlement and how to 
access certain welfare services e.g. A & E. GPs. Internet forums are another 
commonly used information resource but there were concerns that information 
gained by and passed within migrant communities may be inaccurate and / or out of 
date.   

 The Federation of Poles have produced a leaflet providing information on living in 
the UK, however there have been some issues on keeping this document up to date 
particularly with new legislation coming in.  They are currently on the 5th edition of 
this document (available in PDF format from the website). 

 The Bulgarian Embassy explained how people contacting UK authorities have been 
unable to get clear responses on legislation and requirements to come to the UK.  
UKBA have closed their telephone helpline to help Bulgarian people and the UKBA 
website is unclear.  There doesn't seem to be anywhere to gain accurate and up to 
date information and as a response to this Bulgarians are trying to self organise 
though a website. 
 

Language barriers and interpreters  

 A participant commented that she felt interpreting was not a rewarding profession.  
Reference was made to the carelessness of interpreters who do not want to engage 
with the ‘messy’ problems of migrants.  

 Another workshop member highlighted instances where JCP staff had not informed 
migrants of their right to use interpreters.  Examples were given of migrants being 
asked to sign papers without fully understanding what they were and being unclear 
about if appointments could be rearranged when interpreters were unavailable.  

 The current agency system used, mainly by DWP and local authorities, to access 
interpreters was described as inefficient and expensive.   There is a need to improve 
the quality of interpretation services across the region.  
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Supporting migrants to have a voice 

 A TUC representative spoke of how it is difficult in the current climate to extrapolate 
migration from the broader context in terms of pressures on public services. People 
and organisations are looking inwardly and very specifically at the local context. It is 
currently difficult to identify specific policies that target migrant workers. However this 
comes at a time where migrants are vulnerable to the exploitation of rogue 
employers.   

 Participants felt the relationship the UK currently has with the EU impacts negatively 
on migration debates in the UK.  

 There is a need to look at wider issues in public services (i.e. public services being 
eroded). There is a crisis with our public services and there are a lot of vulnerable 
people out there that need a voice and support to access public services.  

 
Health 

 Many accession migrants are not accessing the NHS and are self sufficient at the 
moment.  In the future health provision is likely to increase if migrants are working 
long hours in jobs requiring heavy work. Examples were given around drug / steroid 
taking in certain jobs that require heavy lifting. 

 NHS Worcestershire in partnership with the MIRA project have conducted a survey 
on migrants’ health needs and inclusion which revealed that most accession 
migrants were registered with a GP and those that weren’t had not needed to see a 
GP since arriving in the UK. The survey did however indicate that accessing 
translation services is problematic for many migrants and there is a need to manage 
expectations and raise awareness of rights to access health care and how the 
system works. The need for diversity training for GPs was also identified  

 
Families and children  

 The Polish Honorary Consul, Worcestershire, highlighted the shortage of foster 
carers from A8 countries. It was felt that children in care could be better placed if 
they were matched with foster carers that speak their own language and understand 
their own culture.  

 Participants raised concerns about Roma children and school attendance. It was 
suggested that supplementary schools should target the Roma community and look 
at ways to engage Roma families on issues of education.   

 
Opportunities 
Employment 

 Workshop members discussed how organisations fail to use migrants that settled 
here to their full potential. Overqualified migrants are working in semi skilled and low 
skilled jobs.  More could be done to help train up and employ qualified migrants in 
other areas of the economy. 

 
Training  

 Training professional migrants in interpreting skills was identified as one solution to 
help address the current shortage of interpreters in the region. The MIRA project has 
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already made headway in this area. By training local people in interpreting skills the 
MIRA project has saved over £200,000 in the last three years by using community 
interpreters rather than more expensive external interpretation agencies 

 
Partnership working and delivery of services 

 There is a need to pool resources and ideas to deliver services more efficiently. 
Participants felt more should be done to help organisations work together. 
Understanding what different organisations do and encouraging organisations not to 
work in isolation would be a good starting point. 

 At a strategic level the different organisation working with migrants need to develop 
a dialogue with politicians and policy makers to determine how problems can be 
tackled.  

 
Policy and politics 

 Workshop members discussed the urgency regarding the need to engage with 
issues concerning the impact of Accession migration because of growing concerns 
from politicians and organisations such as Migration Watch around Romania and 
Bulgaria. Up and coming County Council elections and general elections mean that 
migration is high on the political agenda. There is currently an opportunity to shape 
and inform the discourse on migration. Participants discussed how so far they felt 
politicians have focused more on short term political games rather than examining 
and understanding what migration actually does for the economy, services and 
communities. 

 The TUC highlighted that awareness on issues concerning EU Accession needed to 
be raised in order to avoid adverse affects to the economy and on investment from 
other EU countries 

 A participant stressed that EU migrants can vote locally and in EU parliamentary 
elections. We should be looking at ways to use this power and bring some 
consideration into politics.  

 There is a need to increase the democratic inclusion of migrants in the UK. The 
Electoral Commission shows that no more than 60% of EEA migrants are registered 
on the electoral role. It was suggested that this ‘democratic deficiency’ should be 
addressed by migrant rights organisations and also the local authority departments 
that oversee electoral registrations.  

 The MEP explained how we are entering a new financial framework which starts 
next year and the Employment Commissioner has put forward a vision of a social 
investment pact and at the moment they are considering how this pact will be divided 
and the sort of programmes that might qualify for funding. The fund can be applied 
for by all member states but will take time as this EU budget has not yet been 
agreed.  

 The MEP further explained that an integration of migrants paper was recently agreed 
in Strasbourg.  
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6. Workshop 2 – Impact on the regional economy 

At the beginning of this workshop a presentation on Migrant Labour in the West 
Midlands was given by Dr Pamela Robinson, University of Birmingham. 

Dr Pamela Robinson from the University of Birmingham described how the accession of 
eight East European countries to the EU in 2004 facilitated a flow of migrant labour to 
the labour-intensive horticulture sector in the UK. Hhorticulture is largely seasonal, 
highly dependent on the major supermarket retailers for access to market, and is 
impacted by the availability of migrant workers, which in part is shaped by government 
initiatives to manage immigration. Although the UK government facilitated A8 nationals 
to work in the UK from 2004 onwards, it did ensure some restrictions until 2011. Another 
restriction for more recent accession countries, namely Bulgaria and Romania, is the 
introduction of the Seasonal Agricultural Workers Scheme (SAWS), which also limits the 
flow of migrants to the UK. This particular scheme will no longer apply to these 
countries at the end of 2013. Recent studies have indicated that migrant workers from 
both Bulgaria and Romania are well educated and are hardworking – their key aim 
being to maximise their earnings potential and improve their English. So what are the 
implications of this change for farmers/growers and other food processors in the region 
that have drawn upon this readily available pool of labour? With a disperse and limited 
local workforce, employers in the West Midlands region, dependent on well trained and 
highly motivated migrants, are likely to be left with a reduced supply of workers to pick 
and pack their produce. The exacting standards, of which – price, quality and just-in-
time delivery – are stipulated by a demanding group of supermarket retailers.  

To view the presentation slides and a recording of this presentation go to: http://as-

coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=4ed262aa-410d-4907-
9604-46772e71d9a6 

 

Discussion: key issues  

This seminar focused on the issues surrounding local businesses reliant on migrant 
labour and the key challenges for migrants accessing the West Midlands labour market. 
The main points raised during the discussion were: 

Challenges  
Agricultural sector  

 A representative from Concordia said that the DWP had developed a programme 
to put more local workers into employment in agriculture. The agriculture sector 
which depends on “low skilled labour” creates additional employment in packing, 
quality control, logistics, etc. The importance of the agriculture sector to the 
regional economy is immense. 

 The Seasonal Agriculture Workers Scheme (SAWS) is in place as a framework 
for A2 migrants. A high proportion of workers in agriculture are Bulgarian and 
Romanian. However once the restrictions are lifted it is likely that the A2 migrants 

http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=4ed262aa-410d-4907-9604-46772e71d9a6
http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=4ed262aa-410d-4907-9604-46772e71d9a6
http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=4ed262aa-410d-4907-9604-46772e71d9a6


28 

 

will look to other more permanent employment (hospitality, food processing). The 
group discussed the possibility of extending SAWS to other countries such as 
Croatia, Ukraine and Georgia. 

 SAWS was described as a good model, however since the work permit is tied to 
a specific employer it lacks flexibility.   
 

Language barriers  

 In certain workplaces (e.g. food packing) language is an issue regarding 
employment opportunities. Workers were said to only be recruited from a pool of 
individuals who speak Polish. This means that integration can suffer due to low 
exposure to English. Wychavon District Council in Worcestershire is working on a 
programme which introduces English language into work environments. 

 Trade Unions have been active in addressing issues around language, health 
and safety, particularly where workers are in a vulnerable situation. Union 
representatives think that they could be a central part of addressing employment 
issues.  

 The Polish Expats Associations provides English language courses and agree d 
that learning English is central to integration. 

 
Exploitation / working conditions 

 Participants agreed that exploitation of workers in certain sectors is a problem 
and work conditions are below required standards.  

 GLA West Midlands highlighted the work they are doing around trafficking and 
forced labour which are widespread problems in low-skilled sectors involving 
workers from A8 and A2 countries. GLA are also working on the issues of 
deducted wages and poor housing/accommodation. 

 One participant highlighted that agricultural businesses that are not using 
registered gangmasters would not necessarily be supervised by the GLA. There 
are some recent examples in the region of how hundreds of workers can be 
affected by potential abuse of gangmaster-free employers. 

 It was acknowledged that in some areas working conditions for migrant workers 
are poor and concerns were raised that the current conditions of work are likely 
to worsen due to the effects of the economic downturn.  

 NGOs and other agencies are finding it increasingly difficult to provide 
information to workers about their rights due to cuts in budgets supporting this 
line of work. The fact that NGOs compete with one another to obtain contracts 
from local authorities and other sources does not help the situation.  

 
Entrepreneurialism  

 Participants mentioned that migrants are not just workers but in some areas are 
successful entrepreneurs providing employment opportunities for others. 
Institutions that have supported migrant entrepreneurs in the past have been 
closed and the Local Business Chambers are often ill-equipped to support 
migrant business initiatives. 
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 Some areas have been transformed by EU migrants who have taken on empty 
shops that have regenerated some high streets. This positive contribution made 
by migrant entrepreneurs is often overlooked by politicians and the media.  

 
Opportunities   

 Entrepreneurialism within migrant communities often goes unrecognised. There 
is a need to look at ways to enhance opportunities for new business start-ups. 
There is currently little support available across the region for those wanting to 
develop their own businesses. One district council in Worcestershire runs 
workshops on business support and 50-60% of people attending were reported 
to be Accession country migrants.  

 Community groups, Wychavon Council and Trade Unions spoke of the good 
work they are doing to help overcome some of the barriers to employment i.e. 
language training and raising awareness of health and safety issues. These 
organisations are keen to develop and continue their work in this area. 

 EU workers have found employment outside of agriculture. Engineers and 
welders have been employed by local businesses to plug the skills gap. 

 Union representatives explained how they have found it difficult to organise in 
sectors with high numbers of seasonal work, due to the flexibility of employment. 
However an example of successful organising in the tomato growing industry 
was cited and lessons from this could be applied in other areas 

 Participants suggested that examples of good practice in relation to the treatment 
of migrant workers could be found in other EU countries and the UK should learn 
from lessons elsewhere.   
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7. Workshop Three  – Social Impacts  
 
Two presentations were given at the beginning of this workshop to help stimulate 
discussion:  

Social cohesion, migration and the quest for methodological balance:  Dr. Michał 
Garapich, Roehampton University. 

A migrant organisation’s perspective: Arten Llazari, Chief Executive, Refugee and 
Migrant Centre, Wolverhampton.  

Dr Michal Garapich described some major outcomes of the large influx of migrants from 
new Accession States for social cohesion and exclusion in Britain. Empirical studies 
were used to argue that the main problem with complexity of current public, political and 
academic debate around migration is its spatial contextualization and the units of 
analysis considered. The crucial issue for social policy is not just who arrives but where. 
It was suggested that the problems associated with social cohesion will differ depending 
on whether it is a local neighborhood, a town, a village or a global city like London.  
Finally, the need to de-nationalise debates on social cohesion was highlighted and it 
was suggested that we look at on-the-ground, everyday experience of diversity rather 
than creating statistically neat, but sometimes devoid of empirical content, assessments 
of recent migratory flows and their consequences.  

To view the presentation slides and a recording of this presentation go to: http://as-

coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=c3236af0-a6f1-406b-
90f3-e6b3ee6ea71f 

 

Arten Llazari from the Refugee and Migrant Centre in Wolverhampton provided some 
background information about the organization and how it had developed from a small 
voluntary organization comprising of just two volunteers 14 years ago to a busy centre 
that now employs 15 members of staff and deals with new arrivals from Afghanistan to 
Zimbabwe. He then went on to outline the ways in which the organization has 
responded to the arrival of large numbers of Accession migrants who have arrived in 
Wolverhampton and the Black Country in search of employment. The challenges 
highlighted related to housing, particularly problems associated with private landlords, 
employment, access to welfare services, schools and general issues concerning the  
cohesiveness of everyday life. As a response to this influx of Accession migrants the 
Refugee and Migrant Centre now employs a number of Polish and Lithuanian front line 
staff who are able to offer advice and guidance in their own languages.  

To view the presentation slides and a recording of this presentation go to: http://as-

coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=5d8029cc-b727-fbe8-
0952-876244878b54 

 
 

http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=c3236af0-a6f1-406b-90f3-e6b3ee6ea71f
http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=c3236af0-a6f1-406b-90f3-e6b3ee6ea71f
http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=c3236af0-a6f1-406b-90f3-e6b3ee6ea71f
http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=5d8029cc-b727-fbe8-0952-876244878b54
http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=5d8029cc-b727-fbe8-0952-876244878b54
http://as-coursecast-1.adf.bham.ac.uk/Panopto/Pages/Viewer/Default.aspx?id=5d8029cc-b727-fbe8-0952-876244878b54
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Discussion: key issues  

This workshop discussion focused on the opportunities and challenges of Accession 
migration. The main points raised during the discussion were:  

Challenges  

Mismatch between official data and community attitudes  

 Workshop members discussed the mismatch between official data and 
community attitudes. In times of austerity and welfare reforms messages about 
the impact of migration need to be evidence based and communicated in an 
objective and accessible way to reduce negative feelings towards new migrants 
from both UK born citizens and established BME groups.   

 One participant gave the example of myths about the impact of Accession 
migrants on the social housing sector when in reality most Accession migrants 
opt for the private rented sector.  Misinformation about the allocation of public 
resources was considered to be widespread. 

 Participants spoke of the urgency for an informed debate using robust data 
including quantitative and qualitative real life situations and stories. It was 
stressed that communities need more accurate information to help breakdown 
negatives attitudes.  

 
Policy making  

 Participants raised the problem of the lack of statistics, data, facts and figures to 
help develop informed strategies for the short to medium term i.e. after lifting of 
restrictions on A2 accession.  

 There are no extra resources available from Central Government to local 
authorities to deal with integration issues.   

 One participant highlighted that the scrapping of the Migration Impact Fund is 
short sight. A number of excellent projects were funded under this programme 
and it is likely that unaddressed future impacts on services and communities will 
become costly. 

Integration and community cohesion  

 Workshop members identified language as a key barrier to integration.  

 One A2 participant spoke of her experiences in the UK and how labour market 
restrictions impact on the ability of A2 migrants to integrate with their peers. 
Having different categories of rights and entitlement creates difference and 
divisions which undermines community cohesion. 

 One participant explained how communities are self segregating and to some 
extent are self sufficient. Self-help forums and the internet are used as resources 
to access information on entitlement. However, many migrants are becoming 
isolated due to the lack of social interaction which was considered problematic in 
terms of building cohesive neighbourhoods.  
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 Internet resources were identified as useful for providing information on 
entitlement but the lack of information concerning responsibilities was identified 
as a further issue that could undermine community cohesion.   

 Whilst some organisations are already working to raise awareness of rights and 
responsibilities (e.g. Federation of Poles, CAB, Bulgarian Embassy) more work in 
this area needs to be done.  

Racism  

 Workshop participants discussed the widespread fear and resentment towards 
the Roma community. It was felt that the media had distorted the image of Roma 
and this has been particularly damaging for community relations.  

 One participant spoke of how instances of racisms, in schools and the 
community, against A8s in rural areas have not been taken seriously by the 
authorities.  

 
The Media  

 The media was identified as having an integral role in shaping community 
attitudes and relationships. Negative reporting serves to undermine community 
cohesion and create community tensions.  

 The local media (West Midlands) were generally considered to be very positive 
about migration. Migrant Voice spoke about positive experiences working with 
the local media and the need for more extensive work with local journalists to 
increase positive reporting of migrants 

Opportunities 

 The workplace was identified as a place where different communities come 
together and where there is scope to build positive relationships to aid 
community cohesion.  

 One participant spoke of how migrants have settled in the UK for centuries. The 
UK’s rich history of migrantion was seen as an opportunity that should enable us 
to learn from the past. It was suggested that debates needed to be ‘historicised 
and politicised’ in order to build on past experiences concerning community 
cohesion. 

 Third sector organisations work closely with accession migrants but it is difficult 
for others outside of the sector to ‘break into’. Encouraging more joined up 
working between organizations was considered necessary. 
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8. Panel discussion and closing remarks 

 
The conference closed with a panel discussion including question and comments from 
the audience. The panel comprised of:  
  

Don Flynn, Migrants Rights Network, Panel Chair 
Philip Bennion, MEP for West Midlands region  
Michal Garapich, Roehampton University  
Anne Green, Warwick University  
Rob Johnston, Midlands TUC 
 

Key issues discussed:  

DF opened the discussion and briefly explained the mission of MRN and the importance 

of bringing about change and making an impact on the policy discussion.  The timely 

nature of the conference was acknowledged in relation to the immigration speech David 

Cameron had delivered in Ipswich earlier on the same day.     

Question: What can you bring from your experience which is relevant to this 

conversation and stands a chance of changing the tone of it? 

 MG raised the point that the framing of new migrants, not only as economic 

actors but as political actors stemming from the fact that these people have 

political rights to vote in local and EU elections, rarely enters public debate. 

Gaining citizenship entitles migrants to vote in general UK elections and 

referendums which gives them the rights and power to shape things.  

 RJ spoke about public frustration because of the failure of economic and social 

policy.  The public is fearful of increased inequality, increased vulnerabilities and 

segmentation of the workforce. There is a need for a new economic model that 

works for all working people with migrants at the heart of it.   

 AG raised concerns that much of the rhetoric ‘flies in the face of the facts’.  

Employment rates of migrant workers are high but variegated in different groups 

within the broader migrant population.  The dangers of becoming inwards looking 

were discussed in relation to increasingly segmented and polarised labour 

markets. It is considered necessary to become ‘outward looking’ in order to 

strengthen links and economic opportunities with Europe and other parts of the 

world.  
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 PB stressed the need to ‘stop appeasing the UKIP tendency’. Again it was 

highlighted that the facts do not meet the rhetoric.  In the next year, it is important 

to keep repeating the same message that migrants make more contributions in 

taxes than they take from the public purse. This message is key in terms of 

having a chance of turning public opinion around.  Every country in the EU is 

looking at ways to block errant benefit tourism and the UK needs to do the same 

and be able to demonstrate that there are things in place to stop benefit tourism.  

The positive advantages of migration need to be pointed out alongside the fact 

that the fact that the UK has always prospered because it faces outwards 

globally.  Birmingham has always been proud of its diversity and that should 

continue to be transmitted as a political message. 

Question: What do you see as the next steps? Is it possible to create a social 

movement that is capable of challenging the direction of policy? 

 AG and a member of the audience pointed out that entrepreneurialism is a 

positive aspect of migration and an area where more could be done. There is a 

real opportunity for migrants to create jobs and increase their contribution to the 

local economy but recent research shows that access to business advice 

remains problematic which can impact on the growth and success of migrant 

business.  

 An audience member suggested the need to bring migrant community 

entrepreneurship to the forefront of the Greater Birmingham and Solihull Local 

Enterprise Partnership (LEP) plans and the need to allocate money to support 

business start ups and small businesses.  

 PB discussed how business support mechanisms were being considered by 

Greater Birmingham LEP but there is work to be done to acknowledge the 

importance of rural businesses and to raise the profile of new migrants as to date 

only established migrant communities have featured in the LEP’s activities.  

 An audience member emphasized the need to be aware that there is more than 

one LEP.  Worcestershire LEP for example have highlighted rural businesses like 

horticulture and food production and already have a business start up 

programme funded by the EU Regional Development Fund. There is more work 

to be done to raise awareness of this programme amongst Accession migrant 

workers.  

 PB explained how the Greater Birmingham LEP is a pilot that may be rolled out 

in 2014/15 financial year. LEPs will be a means of bypassing Whitehall and 
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making better use of public money. What it should mean is that things can be 

done locally but with a bigger budget whilst reducing the need to access money 

from lots of different funding streams.  At the moment it’s difficult to deliver a 

project because funds are needed from so many different streams. 

Question: How could Trade Unions work with different stakeholders? What sort of 

projects would Trade Union reps like to see develop? 

 RJ emphasised the importance of creating a network of people interested in and 

working with migrant workers. There has been a disappearance of such networks 

following the breakdown of regional structures in 2010. The conference 

discussions had generated significant momentum that could be taken forward by 

re-establishing a network that meets regularly to discuss how progress for 

migrant workers can be made.   

Question: What activities are underway to try to get people to register as voters?  

 An audience member explained how during the last MEP elections a lot of 

promotion work was done by his organization with the Polish community via the 

internet. The aim was to increase the Polish turnout to vote in the MEP elections. 

Representatives from all parties were also invited to give presentations at various 

venues. These presentations were well attended but uncertain how effective 

these activities were at getting people to vote.  

 An audience member complained that political participation is two way and 

political parties need to engage with migrant communities. There is a need for 

more conversations with council leaders.  

 An audience member highlighted that many Polish people are registered to vote 

but only in local elections, not the European parliament. There is a need to make 

sure people eligible to vote complete the registration form correctly to enable 

them to vote in the EU elections next year.   

PB made some concluding remarks:  
“the big killer fact today is the tax one .  Carlo’s paper showed that the rhetoric and facts 
are far apart.  All of us here have got the opportunity to be political actors – writing to 
newspapers, I’m going to put something on my website.  We need to get this message 
out and to consistently repeat it – try and get it to go viral so that everyone knows that 
this rubbish that gets peddled by far right groups and by newspapers is completely 
wrong, and that immigrant communities over the years have always added to the wealth 
of this country. They are part of our heritage.  We’ve got to stay positive and put the 
positive messages forward” 
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9. Recommendations and actions  
 
A range of recommendations and action points are outlined below based on the 
evidence presented and discussions held throughout the day:  
 
Table 7: Recommendations and actions 
 

Recommendations Action  

Collaborative working   

Identify opportunities to inform debates on migration 
locally, regionally, nationally and at European level. 
Draw up an action plan to identify relevant actors to 
help take forward recommendations from the 
conference.   

Conference committee.   

Create a network of organisations involved in migrant 
worker issues and map potential partnership working 
activities e.g. developing a common set of goals to 
enhance efforts around cohesion. 
 

WMSMP to circulate contacts from the 
conference as a starting point. 
Consider setting up regular network 
meetings to progress 
recommendations emerging from the 
event. Greater Birmingham and Solihull 
LEP to assist in setting up the network. 

Review and update the action plan on an annual 
basis. 

Conference committee and network 
members. 

Bring new community businesses to the attention of 
regional LEPs for consideration in the development of 
the Regional Economic Strategy. 

Philip Bennion, MEP. 
 

Identify opportunities to procure funding from outside 
bodies to support project work locally e.g. the EU 
Social Investment Pact. 

LEPs to inform relevant bodies of when 
information is available and to support 
regional proposals. 

Encourage local employers to link into transnational 
employer networks to take advantage of knowledge 
transfer on migrant workers.  

Trade Unions to link local employers 
with relevant networks. 

Use the experience from successful projects such as 
MIRA, which covered both urban and rural areas of 
the region, to develop workable strategies and 
specific projects that address the impact of migration 
in relation to housing, community safety and 
community cohesion. 

MIRA, LAs, MCOs. 

Community safety  

Develop community safety and policing strategies 
that tackle problem issues linked with A8 and A2 
communities e.g. hate crimes, human trafficking, 
vulnerability and social exclusion. Strategy to be 

LAs, Regional Police forces, Police and 
Crime Commissioners, Community 
Safety Partnerships, MCOs.   



37 

 

developed adopting a multi agency approach. 
 

Policy and politics  

Create a dialogue with the different bodies working 
with migrants, politicians and policy makers to 
determine how problems can be tackled at a strategic 
level. 

LAs, MPs, APPG on migration, 
employers, MCOs.  

Increase the political participation of new migrants 
e.g. encourage voters to register both locally and at 
EU level.  
 
 

Conversations with council leaders to 
encourage greater engagement with 
migrant communities.  
Community organisations to offer 
guidance on how to complete the 
voting registration form to ensure 
accession migrants are able to vote in 
the EU elections next year.   

Develop strategies and projects that identify and 
address impacts of migration to date and in the 
future. 

LAs, Clinical Commissioning Groups, 
Police and other public sector bodies. 

Review and extend the Seasonal Agriculture Workers 
Scheme to other countries such as Croatia, Ukraine 
and Georgia. 

UKBA.  

Improve working conditions for migrant workers  

Raise the profile of migrant worker voices and 
develop policies and campaigns to address issues 
relating to employer exploitation and poor working 
conditions e.g. trafficking and forced labour, deducted 
wages, poor housing and accommodation. 

LAs, Trade Unions, Gangmaster 
Licencing Authority.  

Draw on examples of good practice in relation to the 
treatment of migrant workers from other countries in 
the EU. 

MEP, LEPs. 

Draw on examples of successful worker organising 
e.g. tomato growing industry, and consider ways in 
which learning can be rolled out to other areas. 

Trade unions, employers. 

Information and advice   

Encourage entrepreneurialism within migrant 
community by improving the quality and access to 
business advice and support to facilitate growth. 

Look at the free business advice model 
provided by the Consul for Lithuania. 
Greater Birmingham and Solihull LEP 
to raise profile of migrant community 
entrepreneurship. 
Worcestershire LEP to raise 
awareness of their business start up 
programme amongst accession 
migrant workers.  
MIRA project to share learning from the 
successful business networking event 
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held recently. 

Create an information resource for Accession 
migrants on legislations and requirements to come to 
the UK and rights and entitlements once in the UK. 

Councils to dedicate a web space and 
resources to compile information. 
Employers, community groups, CAB to 
distribute.  
Use migrant led websites and social 
media portals to disseminate 
information. 
 

Community relations and the media   

Look at ways to disseminate positive political 
messages from the conference to help break down 
prejudice and change public attitudes towards 
migrant workers.  

Conference committee. 

Consider measures that could assist Accession 
migrants, in particular Roma families, with integration. 
Explore EU funding sources for money to assist with 
developing regional integration projects.  

LAs, MEP, community groups. 

Work with the media to encourage positive images 
and stories including the opportunities migrants bring 
to the region.  

Conference committee. 

Training and  awareness raising    

Look at ways of assisting skilled migrants to achieve 
their potential e.g. fast track vocational language 
support and employability advice, APEL opportunities 
for those with experience and skills that may not be 
readily recognised in the UK.  

Education and training providers, IAG 
providers. 

Provide cultural awareness and diversity training to 
housing and health care professionals to improve 
their understanding on migrant issues and to help 
dispel myths associated with the allocation of public 
resources.  

Training providers, housing and health 
care professionals. 

In rural areas raise awareness of migrant worker 
issues in local communities and schools to help 
tackle racism. 

Schools, community organisations.  

Encourage more A8 and A2 migrants to become 
foster carers. 

Social services, community groups. 

Encourage the engagement of Roma children in 
supplementary schools through the development of 
bi-lingual peer mentors/ community volunteers and 
outreach workers.  

Education providers, social services, 
community groups. 

Language support   

Improve access to interpreters. Train local migrants 
as professional interpreters. Draw lessons from other 
initiatives that have delivered training in interpreting 

MIRA project, welfare provides, 
community groups. 
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to migrant workers. . 

Introduce English language sessions into the work 
environment where appropriate. Draw lessons from 
other initiatives that have worked well in overcoming 
language barriers. 

Wychavon Council, ESOL providers, 
employers. 

Innovation   

Support migrant organisations in developing social 
enterprises capable of delivering commissionable 
services. Draw lessons from other projects that have 
experience of developing social enterprises. 

LAs, MIRA project, MCOs. 
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Appendix 1 
 

DELEGATE LIST  

First Name Last Name Job Title Organisation 

Ann Bolstridge IRiS Administrator University of Birmingham 

Andrew  Reeve Higher Analyst West Midlands Police 

Alicja  Kaczmarek Director Polish Expats Association 

Alina Rzepnikowska Head of Community Relations Europia 

Anne  Green Institute for Employment Research Warwick University 

anthony walker commissioning officer wolverhampton city council  

Antonina  Robinson MBE fCAF Coordinator DWP/Jobcentre Plus 

Arten  Llazari Chief Executive 
Refugee and Migrant Centre, 
Wolverhmapton 

Belinda Blake Community Justice & Policy Manager Rights and Equality Sandwell 

Balvinder Hayre Fee Earner JDM Law 

Carlos  Vargas-Silva Senior Researcher COMPAS, Oxford University 

Catherine Boneham 
Health inequalities and Wellbeing Programme 
Manager NHS Walsall 

Catherine  Harris Postdoctoral Research Fellow University of Sheffield  

Chris  Brooks Economic Development Department Wychavon District Council 

Christine Sharkey Senior Teacher Consultant, Minority Ethnic Achieve Staffordshire County Council 

Don  Flynn Director Migrants' Rights Network 

Dally  Panesar Lead Officer 
West Midlands Strategic  
Migration Partnership 

David Hirst Community Worker Migrant Voice 

Dominika  Lipska Equality & Integration Partnership Officer Herefordshire Council/MIRA 

Dave Newall Consultant and trainer  Independent Consultant 

Elena Tustin Seasonal Recruitment Manager S & A Produce (UK) Ltd 

Ewa Duda-Mikulin Doctoral Researcher/GTA University of Salford 



41 

 

 
Farhana  

 
Darwich 

 
Support Officer 

 
West Midlands Strategic  
Migration Partnership 

Parveen  Garcha Fee Earner JDM LAW 

Geoff  Thomas Assistant Director Dudley MBC  

Gavin Miller Campaign Manager Community Trade Union 

Georgi  Randelov Student University of Birmingham 

Helen Barlow Head of Service, Private Sector Housing Dudley Metropolitan Borough Council 

Irena Hergottova Manager (Equality, Safety and Wellbeing) Walsall Council 

Helen Hodges Student University of Birmingham 

Jenny Phillimore Director of IRiS  University of Birmingham 

Jan  Brulc Communications Manager Migrants' Rights Network 

eddie currall Development worker Birmingham New Communities Network 

Jack Hegarty Managing Director Wychavon District Council 

Suwinder Bain Partnership Manager, Strategic Partnership Team Birmingham Council 

Jimmy Davies Executive Director HOPS Labour Solutions Ltd 

Jane Dobson Economic Development Officer Wychavon District Council 

Jo Stainton Lead Consultant for EHE/GRT Dudley Local Authority 

John Paxton Mission Development Officer The Diocese of Worcester 

JUNE MORLEY Advice Services Review Manager Coventry City Council 

Philip  Bennion MEP West Midlands  

Karwan  Saber Student University of Birmingham 

Kerry Boffin Project Worker The Children's Society 

Kristine  Borodina Student University of Birmingham 

Lisa  Goodson Lecturer and work stream leader IRiS University of Birmingham 

Linda boyle Enforcement Officer The Gangmasters Licensing Authority 

John Jennings Technical Fire Safety Officer H&W Fire & Rescue Service 

Pete Hope Community Safety Advisor H&W Fire & Rescue Service 

Lavinia  King Health Visitor 
Sandwell & West Birmingham Hospitals 
NHS Trust 
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Lynda Lawrence Newcomers Strategic Lead Sandwell MBC 

Michal  Garapich Research Fellow Roehampton University 

Mesut Yilmaz Visiting Assistant Professor University of Birmingham 

Mariusz Przewozny Community Rep Community Trade Union 

Maria  Gavrila Student University of Birmingham 

Andrene Miller Projects Co-ordinator COCOA 

Michal Mazurek First Counsellor Embassy of the Republic of Poland 

Michael Tye chair Birchfield Neighbourhood Forum 

Mimi Zou Researcher Migrants at Work 

Amanda Perry trainer APTutoring.co.uk 

Nataliya  Manskova Student University of Birmingham 

Ega  Balcan Student University of Birmingham 

Oana  Voinea Student University of Birmingham 

Malgorzata Adamowska Polish support worker SIFA Fireside 

Eliza Stachowska Polish Support worker SIFA Fireside 

Patricia Jones Research associate University of Birmingham 

Patrick McCloskey Equality & Inclusion Practitioner Worcestershire Health & Care NHS Trust 

Peter Sellick Development Director 
Churches and Industry Group Bham &  
Solihull 

Phillip Jones Mission Development Officer - Economy Diocese of Worcester 

Cllr Fran Oborski Polish Honoraryb Consul for West Mids Polish Consulate 

Paula  Stoleru Student University of Birmingham 

Ricky  Joseph Research Fellow University of Birmingham 

Sarah Denham Adviser Walsall Citizens Advice Bureau 

Shahriah Kouchekpour Adviser Walsall Citizens Advice Bureau 

Rob  Johnston Regional Secretary Midlands TUC 

Pam  Robinson Lecturer in Comparative Employment Relations University of Birmingham 

Rosina Ottewell Community Cohesion Manager Dudley MBC 

Steve French Senior Lecturer in Industrial Relations Keele University 
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Shahzad Tahir Community Cohesion Manager Stoke-on-Trent City Council 

Nando  Sigona Birmingham Fellow, IASS University of Birmingham 

Stoyan  Panov Student University of Birmingham 

Claudia Paraschivescu PhD Student University of Leeds 

Steve  Vartoukian Head of Community Development Cambridgeshire County Council 

Rob Orme Chief Executive Concordia (YSV) Ltd 

Susan Lunt Student Social Worker ASIRT 

Todor Krastev Social and Labour Affairs Office  
Embassy of the Republic of Bulgaria  
in London 

Tadeusz STENZEL Vice Chairman The Federation of Poles in Great Britain 

Tomasz  Piotrowski MIRA Project Coordinator Wychavon District Council 

Weronika Stawiarz Public Relations  Polish Expats Association 

Keith  Stokes-Smith President-Birmingham Consular Assoc and Consul for 
Birmingham Consular Assoc/Consul  
for Lithuania 

Roxi  Raileanu Student University of Birmingham 

Yanitsa  Dyakova Student University of Birmingham 

Carol Trachonitis Equality Integration & Partnership Manager Herefordshire Council 

Neville Meredith Senior Equality Integration & Partnership Officer Herefordshire Council 

Charlotte Devereux Research & Intelligence Senior Officer Herefordshire Council 

Maria  Dulewski Health Visitor 
Sandwell and West Birmingham Hospitals  
NHS trust 

Bal Padda Director Vicaarge Nurseries Ltd 

Padda Singh Director Vicaarge Nurseries Ltd 

ILEANA STANICA Labour advisor Embassy of Romania in London 

Kate Jeffries Police Sergeant West Midlands Police  

Serena Harborne Academic and GP Warwick University/Solihull PCT 
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Appendix 2 

Speaker Biographies 

Phil Bennion MEP Born into a farming family a few miles from Tamworth in 

Staffordshire, Phil was educated locally before obtaining a degree in Agricultural Biology 

in 1977, a Doctorate in 1986 and a degree in Economic and Social History in 1994.  He 

has been Liberal Democrat MEP for the West Midlands since February 2012 and has 

previous experience of being a local councillor for Lichfield District Council from 1999 

until 2011. As an MEP Phil is a Member of the Employment Committee.  He is 

committed to supporting Small and Medium Sized Enterprises (SMEs).  SMEs account 

for about two thirds of all private sector jobs and Phil has made it his priority to be fully 

engaged with helping SMEs and Micro Enterprises survive and prosper.  A member of 

the Committee of Transport and Tourism, Phil is active in ensuring that an effective, 

ambitious and innovative European transport policy is high on everyone’s list of 

priorities.  Phil believes that establishing the right European Transport policy is key to 

encouraging and promoting mobility, labour mobility, cultural and educational mobility 

and tourism.   

Phil has campaigned for Freedom of Movement rights and has been vocal against the 

restrictions on workers coming from the new central and eastern European member 

states.  Countries that joined in 2004 (Czech Republic, Estonia, Cyprus, Latvia, 

Lithuania, Hungary, Malta, Poland, Slovenia and Slovakia) now have full access and 

rights whereas for Bulgarian and Romanian nationals, the restrictions will still be in force 

until the end of December this year.  Phil has written both to Mark Harper MP, the 

British Immigration Minister, and Cecilia Malmstrom, the European Home Affairs 

Commissioner, to urge them speed up the process and thus help create a truly 

integrated and united European Union. 

Don Flynn, MRN, has worked in the field of migration policy since the mid-1970s, when 

he started work as a caseworker at a London law centre.  Since then he has worked as 

policy officer for the Joint Council for the Welfare of Immigrants, a national legal rights 

organisation. He currently leads the Migrants’ Rights Network, which works to improve 

networking between migrant and refugee community organisations and other civil 

society organisations working to support the rights of all migrants.  He is also involved in 

networking with migrants’ rights organisations across Europe, currently serving at the 

Chair of PICUM – the Platform for International Cooperation on Undocumented 

Migrants. He chairs the steering group of the UK Race & Europe Network (UKREN). 

UKREN brings together groups concerned with racial equality in the UK with an interest 

in monitoring and influencing development in the rest of Europe.  Don also regularly 
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writes on themes relating to the politics of immigration and blogs on the MRN website, 

(www.migrantsrights.org.uk). He tweets on @donflynnmrn.    

Dr Michal P. Garapich is a social anthropologist, lecturer at the Department of Social 

Sciences and co-director of CROMM (Centre for Research on Migration and 

Multiculturalism) at University of Roehampton specializing in the issues of migration, 

ethnicity, nationalism, multiculturalism, homelessness, poverty and history of migration 

from Poland. After defending his PhD at Jagiellonian University, Krakow, Michał 

conducted numerous research projects using both quantitative surveys as well as 

ethnographic methods exploring various aspects of life of migrants from Accession 

States (EU10) in the UK. His research was funded by London Councils (among others: 

Hammersmith & Fulham, Redbridge, Lewisham, Waltham Forest, Greenwich), 

Research Councils (ESRC), media (BBC Newsnight, Channel 4), think tanks (IPPR) 

and European Commission (Migrapass, under the Leonardo programme). Besides 

numerous academic articles published in four languages (among others in Journal of 

Ethnic and Migration Studies, International Migration, Ethnologie Francaise, Journal of 

Performance Studies) he has published widely in Polish media in Poland and is the 

editor of a special of Przeglad Polonijny- Studia Migracyjne, a peer-reviewed journal 

published by the Polish Academy of Sciences. 

Professor Anne Green is a Professorial Fellow at the Institute for Employment 

Research, University of Warwick.  A geographer by background, Anne has substantial 

experience of researching employment, non-employment, regional and local labour 

market issues, migration and commuting, and associated policy issues. Prior to her 

current role at Warwick she held research positions at Newcastle and Cardiff 

Universities. Current and recent research concerns the impacts of labour migration and 

geographical mobility more generally (including commuting and new forms of working).  

Anne was the lead author of a report on ‘The Economic Impact of Migrant Workers in 

the West Midlands’ published by the West Midlands Regional Observatory in November 

2007.  She has undertaken subsequent studies on other regions and is currently 

undertaking research on migrants in low skilled roles in selected sectors. 

Anne is a Fellow of the Royal Geographical Society and the Royal Society of Arts, an 

Academician of the Academy of Social Sciences and a member of the Regional Studies 

Association. She was a member of the Regeneration and Economic Development 

Expert Panel established by the Department of Communities and Local Government 

and of the UK Commission for Employment and Skills Expert Panel. She is a past Chair 

of the West Midlands Regional Observatory's Economy and Labour Force Topic Group. 

Currently she is a member of the 'Future of Manufacturing' Lead Expert Group for the 

Government Office for Science Foresight programme. 

http://www.migrantsrights.org.uk/


46 

 

Rob Johnston spent time after leaving university working in London as a Parliamentary 

Researcher for John Grogan MP before leaving to work in public affairs for the 

Association of Licensed Multiple Retailers (ALMR). The ‘ALMR’ is the trade association 

for small pub companies. In 2006-07 Rob retrained part time at university to gain a 

professional qualification in town planning, with a special interest in community 

engagement.   This then led Rob to work at East Staffordshire Borough Council working 

as a town planner. During this time at ESBC he was involved with the ‘Heart of Burton’ 

Neighbourhood Management pathfinder, helping to build links between deprived 

communities in Burton with statutory services.  Furthermore, Rob also worked with the 

corporate division at ESBC working on the developing the Council’s partnerships. Whilst 

at ESBC Rob was Branch Secretary of the local UNISON borough branch. In 2009 he 

left ESBC to take up a position as a full time UNISON organiser at UNISON West 

Midlands. In 2010, he then undertook responsibility for UNISON West Midlands’ 

campaigns and communications.  In September 2011 Rob was appointed to his current 

role as Regional Secretary for the Midlands TUC 

Alicja Kaczmarek is the founder and director of the Polish Expats Association. She 

moved to the UK in November 2004 after Poland’s accession into the EU. In Poland she 

worked as a social worker and she pursued a career in the health and care sector in the 

UK. She completed MA in Social Policy from University of Birmingham and 

Postgraduate Diploma in CBT Therapy from Coventry University. Polish Expats 

Association (PEA) was set up in October 2009 in response to the growing need for 

support in settlement and adaptation to life in the United Kingdom for Polish migrants.  

Isolation and marginalisation of Polish communities where visible with growing negative 

stereotypes. PEA aims to equip Polish people with skills and the knowledge necessary 

to settle in a new country; to integrate and participate.  Every person arriving and 

starting a new life in the UK should feel an equal member of society, able to live their life 

fully, maintaining their culture and tradition and at the same time learning and 

participating in the new cultural environment. PEA also promotes Polish and Eastern 

European art and culture believing that through art and culture we can combat negative 

stereotypes and promote mutual understanding. PEA also aims to introduce Polish 

culture into mainstream society life helping to ensure participation in local and national 

events 

Dominika Lipska is originally from Poland, in UK since 2004. Dominika gained her BA 

degree in Education from the University of Gdansk, Poland.  She is Equality Integration 

& Partnership Officer for Herefordshire Council, in 2010-2012 she coordinated the MIRA 

Project in Herefordshire. Dominika is an active member of Polish community in 

Herefordshire. She previously worked in NHS as Community Development Officer to 

implement DRE agenda and also has experience working with new arrivals in schools. 
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In her role she has supported developing Supplementary schools; new community 

groups in Herefordshire and coordinating countywide MIRA Project.  

Arten Llazari is the CEO of the Refugee & Migrant Centre (RMC) based in 

Wolverhampton.  He was one of the volunteers that, in late 1999 set up this advice and 

advocacy service. The centre has now developed into a well-established organisation 

that covers the Black Country region and provides a wide range of services. RMC 

assists thousands of asylum seekers, refugees and new migrants from over 120 

different nationalities. Arten is also involved in several other initiatives, both regionally 

and nationally e.g. trustee of Migrant’s Rights Network and of his local Citizens Advice 

Bureau.  

Dr Jenny Phillimore is the Director of the Institute for Research into Superdiversity and 

Senior Lecturer in the Institute of Applied Social Studies, School of Social Policy at the 

University of Birmingham. Over the past decade she has managed teams of 

researchers focusing on access to health, education, employment, training, and housing 

integration with a particular focus on integration and organisational change in the UK 

and EU. Jenny co-directs the New Migration and Social Policy MA programme, sits on 

the University Senate, and is a Fellow of the RSA. She has advised local, regional, 

national and European Government. As well as working at IASS she is also an 

investigator at the Third Sector Research Centre where her focus is on social 

networking and civil society actions and the impacts of grassroots community activity 

with a specific interest in migrant communities. Jenny’s key research interests are:  New 

migration and superdiversity; migrant integration and settlement; organisational 

adaptation and migrant welfare needs; small scale refugee, migrant and ethnic third 

sector activity; and innovative qualitative research methods. 

http://www.birmingham.ac.uk/research/activity/superdiversity-institute/index.aspx  

Tom Piotrowski is originally from Poland and he has been co-ordinating the 

Worcestershire MIRA project since its launch in February 2010. Tom gained his BA 

degree in Philosophy from the Catholic University of Lublin and a law degree (LLB/GDL) 

from Staffordshire University. His experience includes chaplaincy work among the 

international seafaring community at the Port of Houston, Texas, and working with 

young people with learning disabilities in the UK. He has had a lot of success with 

developing migrant community groups in Worcestershire and promoting their greater 

involvement in social and public matters.    

Dr Pamela Robinson joined the University of Birmingham in January 2010. Before 

coming to Birmingham she was a Post-Doctoral Fellow in the School of Social Sciences 

and a Research Associate at the Centre for Business Relationships Accountability, 

Sustainability and Society (BRASS) at Cardiff University. Pamela holds a PhD in 

http://www.tsrc.ac.uk/
http://www.birmingham.ac.uk/research/activity/superdiversity-institute/index.aspx
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Economics and Social Sciences and Masters in Social Science Research Methods from 

Cardiff University, and a MBA from Henley Management College. Previously Pamela 

worked in supermarket retailing in a number of senior management roles with 

responsibility for buying and marketing, followed by a period of consultancy advising 

international retailers on their corporate social responsibility programmes and ethical 

sourcing policies. 

Dr Carlos Vargas-Silva is an economist with particular expertise in quantitative data 

analysis. He works as a senior researcher at the University of Oxford, where he is part 

of the Migration Observatory team (based at Centre on Migration, Policy and Society - 

COMPAS). He previously worked at the International Migration Institute (IMI), also at 

Oxford University. His research interests include the economic impact of immigration on 

receiving countries and the link between migration and economic development in 

sending countries. Dr Vargas-Silva has been a consultant in migration related projects 

for many international agencies including the Asian Development Bank, European 

Commission, the Inter-American Development Bank, the World Bank, the UK Home 

Office and the United Nations University. He has published widely on topics related to 

migration. 

 

 


