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Satisfaction survey
[bookmark: _GoBack]We are constantly striving to improve the graduation experience and would love to receive your feedback.  All completed surveys will be entered into a prize draw to win complimentary gown hire and photography for your graduation today.  Please email completed forms to sfo@contacts.bham.ac.uk  
	Name:
	[bookmark: Text1]     
	 Student ID:
	     

	Email:
	     


How would you rate your overall satisfaction with the Degree Congregation?
(please tick one)

[bookmark: Check1][bookmark: Check2][bookmark: Check3][bookmark: Check4][bookmark: Check5][bookmark: Check6]Excellent |_|    	Very good |_|	Good |_|	 Satisfactory |_|	Poor |_|	    Very poor |_|       
Please comment:      
Did the Degree Congregation meet your expectations? (please tick one)
Yes |_|	No |_|
What was your favourite part of the Degree Congregation?
     
What was your least favourite part of the Degree Congregation?
     
If we could do one thing to improve your experience today, what would it be?
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