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WelcoMe  to  your  neW  hoMe!

Inventory 

Checking and agreeing your inventory 
is one of the most important parts of the 
moving in process and must be done on the 
day you move in.

An inventory details what’s in the property, 
the conditions of those items and also the 
condition of the property.  The inventory 
should be agreed with the letting agent/
landlord and signed by both them and you.  
It is evidence of the property’s condition 
upon collection of your keys.  After 
checking, a copy of the inventory must be 
returned to the landlord/agent with details 
of any amendments.

•	 Make sure you ask for a copy of the  
inventory as soon as you move in and 
make sure you check it carefully;

•	 Is that leather sofa actually in your 
lounge? Are the items listed in good 
repair?

•	 Note on the inventory any scratches, 
marks or obvious stains;

•	 List any items that are missing or 
damaged;

•	 Check the heating and hot water are 
working, that any showers run and there 
aren’t any leaks;

•	 Make sure all appliances are working;

•	 Take photos of every room, including 
any items that are damaged or marked. 
Also make a note on them of any serious 
problems. Date the photos and keep 
them safe for reference, along with a 
signed copy of your agreed inventory.
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IMPORTANT! 
 
You MUST check your inventory thoroughly. Once signed, it forms the basis for any 
deductions from your deposit for breakages, loss, and damage. When the tenancy 
ends and you are about to leave, your agent/landlord should check the inventory. Any 
deductions will come directly out of your deposit. This makes it vital that the things listed 
are correct at the start of the tenancy, otherwise you will end up being charged for 
something you didn’t do, or for a ‘missing item’ that was never there.

you’re  in!  WhAt  to  Do  noW... 
DAy  oneWelcome message from the  

Student Mentor Scheme & Your Vice 
President (Housing & Community)

Welcome to your new home!

Are you moving into a private sector house 
for	the	first	time?	Or	are	you	moving	from	
one house to another? The experience 
may seem a little daunting, but this booklet 
and the advice it contains will help you to 
settle in in no time at all.

Our local community is a unique 
environment in which to live and due to 
the large number of student properties, this 
area can attract criminals. But don’t worry 
– the majority of crimes are easily avoided 
by taking common sense precautions to 
look after yourselves and your property.

There are more than just students living in 
our community such as elderly residents 
who have lived here their entire lives and 
families with small children. As such, it is 
important to ensure that we look after the 
local area. Think again before you drop 
that fast-food container on the street 
or host a massive house party without 
informing	your	neighbours	first.

We hope this booklet helps you get started 
and good luck in your new home!

The Student Mentor Team &  
Dave Charles, Vice President  
(Housing & Community)

|  Welcome To Your New Home! You’re In! What To Do Now...  |  

The Student Mentor Team

Dave Charles, Vice President  
(Housing & Community)
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Tenancy Deposit Scheme 
Is your deposit safe? 

Upon signing your contract, you would 
probably have paid a deposit.  A deposit 
is paid to the Landlord or agent to provide 
them with security against any damage you 
may cause in the property or rent arrears 
during your tenancy. 

The landlord/letting agent must protect 
your deposit with one of three government 
authorised tenancy deposit schemes.  This 
will ensure that you get your deposit back 
when you are entitled to it and that any 
disputes which do arise about the deposit, 
are easier to resolve.  

Within 30 days of paying your deposit, your 
landlord or agent should have provided you 
with details of how they will be protecting 
your deposit, including: 

•	 A	certificate,	with	contact	details	of	the	
relevant TDS and landlord/letting agent 
as proof that your money has been paid 
into one of the schemes  

•	 Information on how to apply for release 
of the deposit

•	 The purpose of the deposit and what to 
do if there is a dispute. 

If you are not provided with this information, 
then you should contact your landlord/
agent in writing requesting it. 

If	you	do	not	receive	confirmation	of	where	
your deposit has been paid into, please 
seek advice from the ARC (Advice and 
Representation Centre).

Council Tax Exemption

As a full time student, it is important to 
make sure you declare yourself council 
tax exempt.  A house fully occupied with 
full time students is exempt from paying 
council tax.  Birmingham City Council has 
a system in place whereby students from 
the University of Birmingham can simply call 
them to apply for council tax exemption.

To do this, call their Contact Centre on 
0121 303 1113, ensuring that you have the 
following details to hand:The full address of 
your property;

•	 The full address of your property

•	 The full name of each housemate

•	 The student ID numbers of all the 
students at the property

•	 Course start and end dates for each 
student, and whether this 
is full or part time study

Test your smoke alarms

Check	fire	alarms	are	installed	and	working	
correctly.	To	get	a	free	fire	safety	check	
at your property from West Midlands Fire 
Service, please refer to the ‘Fire Safety’ 
section of this booklet.

Read your gas and electric meters

Locate the Gas and Electricity meters. 
Contact the utilities company (details of 
which should be given to you when you 
collect your keys) to set up your account 
and provide them with the meter readings 
on the day you move in. Take a photograph 
of the meters (with the reading display) and 
keep a note of them too.

Setting up your utilities –  
Water, Gas and Electric

Alert the utility companies of your moving in 
date so you don’t end up footing the bill for 
the previous tenants.

The name of the utility suppliers should be 
given to you upon collecting your keys, but 
if you don’t have them you can contact:

•	 Gas supply – Meter Number Helpline  
0870 608 1524

•	 Electricity supply – Western Power 
Distribution (West Midlands) and ask for 
their Meter Point Administration Service 
(MPAS) 0845 603 0618

•	 Water supply – You cannot change 
water supplier like you can gas and 
electric. Your supplier is Severn Trent 
Water 0845 7090 646

Arrange your contents insurance

Contents insurance covers your personal 
belongings, insuring them against theft, loss 
or damage.  This insurance is important for 
students; especially as student areas can 
be a target for burglars. You should shop 
around for your insurance and ensure that 
you have a package that covers all your 
belongings. Also check your parents’ home 
insurance, as it may be cheaper to simply 
cover yourself under their current package. 
Payments for your insurance may cost less 
through Direct Debit.  For popular contents 
insurers for students, please go to our 
‘Useful Contacts’ section at the back of this 
booklet.

Gas	Safety	Certificate	–	 
have you seen it?

If you haven’t seen it already, then ask for 
the	up-to-date	Gas	Safety	Certificate.		This	
is a legal requirement if there are any gas 
appliances in your property and is extremely 
important.

over  the  neXt  FeW  DAys 
sooner  rAther  thAn  lAter…

|  You’re In! What To Do Now... Over the Next Few Days...  |  
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The	University	sends	an	electronic	data	file	
to Birmingham City Council every week, 
which contains the details of all full-time 
students currently studying here. The Council 
will check the details you provide against 
this list, before applying the discounts to 
your household.

Failure to call the Council to apply for your 
Council Tax Exemption will result in your 
receiving a bill for council tax.

It is also important that you keep your term 
time address up to date on your my.bham 
portal, so that the information sent to the 
Council is correct.  This should be updated 
whenever you change your address.

What to do if you live with someone 
who isn’t a student

Generally, the presence of one non-student 
renders the whole house liable for 75% 
council tax.  How this is paid is up to the 
people in the house, but you shouldn’t 
assume that because you’re a student you 
don’t have to pay.  It’s worth sitting down 
with your housemates and discussing the 
options available to you.  You will need to 
apply for this discount in the same way you 
would apply for an exemption, as detailed 
above.

What to do if you receive a  
council tax bill

Please contact the ARC or LIVING who 
are available to offer help and advice on 
council tax.  Details of how to make contact 
with the ARC or LIVING can be found at the 
back of this booklet.

For more information, please visit 
birmingham.gov.uk/exemptions

Registering on the Electoral Roll

For anyone in England and Wales, it’s vital 
to be registered on the Electoral Roll if you 
want to vote in the local elections and in 
the General Election which will take place in 
May 2015.  See below on how to register.

The Guild of Students will be holding a 
Voter Registration Day in the Spring Term 
2015 in line with the General Election. For 
information please visit guildofstudents.com 
nearer the time.

If you’re a student living away from home, 
you may register twice – Many students 
don’t know that they might be eligible to 
register to vote at both their home and 
university addresses, so you’d be able to 
vote wherever you are at the time of the 
election. Please bear in mind that not 
registering on the Electoral Roll doesn’t just 
impact on your right to vote...

The impact on your credit rating, now 
and in the future

To get credit, be it a loan, mortgage, credit 
card, a mobile phone contract, or simply 
to open a bank account, it’s essential to 
be registered on the Electoral Roll before 
applying.  Many people either assume 
that they’re automatically registered, or 
think being on it only affects their right to 
vote, therefore they’re uninterested and 
just don’t bother doing it.  Yet not being 
on the Electoral Roll could have massive 
implications on your credit worthiness.

Credit reference agencies use Electoral Roll 
information	to	confirm	your	identity,	which	is	
then passed on to lenders when you apply 
for credit, to prevent fraud.  Thus, if you’re 
not on the roll when making an application 
it’ll appear that you don’t exist, or you’re 
starting afresh with no credit record; both of 
which will have a negative impact.

It is also important to understand that it’s not 
just your current credit score that could be 
at risk.  Note the word ‘credit history’.  If you 
apply for credit in the future, then you will be 
asked to supply previous address history for 
anything	from	a	three	to	five	year	period,	so	
if there is a gap, then questions will be raised 
as to why and where you were living during 
this time.  It is important that you register on 
the Electoral Roll for every address you live 
at, whether it is now as a student or in the 
future.

How to register

To register as soon as you move in, please 
go to aboutmyvote.co.uk and type in your 
post code, enter your details, print off the 
form and send it off to the address detailed 
on the form (also below).  It’s that easy!

Alternatively, in late August, a Household 
Registration Form is sent to every household 
in Birmingham.  Printed on this form are the 
names of the people currently registered 
to vote at each property.  To add your own 
details and/or remove a name from the 
register you must make the change/s on the 
form and return it to:

The	Elections	Office,	Council	House,	Victoria	
Square, Birmingham, B1 1BB

Set up your TV Licence

Every student who uses a TV receiver to 
watch or record television programmes 
(including a PC or laptop) needs a licence.  
This is a legal requirement and if you don’t, 
then you are breaking the law and could 
face	a	hefty	fine	of	up	to	£1000.

If you have your own TV and you have a 
joint contract, (where you have all signed 
the same contract), then you only require 
one TV licence for the whole house. This 
covers the use of individual TVs in individual 
rooms as well as in the communal area.

If you have your own TV and you have 
individual tenancy agreements, (where 
each housemate has signed an individual 
contract), then each house mate will be 
required to purchase their own TV licence 
for their own room.  That licence would also 
cover the use of a TV in the communal area.

|  Over the Next Few Days... Over the Next Few Days...   |  

http://birmingham.gov.uk/exemptions
http://guildofstudents.com
http://aboutmyvote.co.uk
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For more information about TV licensing 
and to purchase one online, please go to 
tvlicensing.co.uk

Getting connected!

The majority of student houses will already 
be set up with broadband, and therefore 
you just need to set up an account with a 
broadband provider.

However, if you’re not connected and 
you wish to set up a broadband or digital 
TV connection, then please seek your 
landlord’s	permission	first	by	contacting	
them (or the agent).  Please bear in mind 
there may also be a setting up fee required 
by the provider, so if you decide to go 
ahead you may wish to split this cost with 
your housemates. 

For existing installations it is easy to use the 
existing wires and/or satellite dishes, but 
for a new connection, drilling holes into 
walls may be required and therefore if you 
haven’t sought permission, this could be 
classed as damage to the property and 
you may be charged.

If you wish to check whether there is an 
existing connection at your property, please 
call your chosen provider e.g. BT, Sky or 
O2 who will check the line and let you 
know whether or not you simply need an 
account, or a new installation.

For a list of key contacts and companies 
you	may	find	useful,	please	see	the	section	
titled ‘Useful Contacts’ at the back of this 
booklet.

Houses of Multiple Occupation (HMO) 
Licensing 

If	you	are	in	a	shared	house	of	five	or	more	
unrelated individuals, living over three 
stories with shared facilities, then this house is 
classed as a HMO and therefore a ‘property 
more at risk’.  The landlord has extra legal 
responsibilities	to	fulfil,	including	applying	for	
a licence from the City Council to ensure 
the safety of occupants.  If this applies to 
you, and you haven’t seen a copy of the 
licence already, please request to do so.  
To check to see if your new property has 
a licence please contact the Community 
Warden Scheme.

Fuse box and water stop tap

Locate the fuse box and water stop tap 
– just in case you need them during your 
tenancy.

Do you have a burglar alarm?

If the house has a burglar alarm, then make 
sure you use it (the pin number will be given 
to you when you collect your keys).  If 
you don’t use it and you have a break in, 
then you could invalidate the landlord’s 
insurance and your own contents insurance.

Student conduct

You should bear in mind that ‘your’ conduct 
whilst	living	in	the	community	reflects	on	
the University and students as a whole.  The 
University may take a robust approach to 
dealing with situations where students, either 
individually or as a group, are bringing the 
University and its reputation into disrepute.  

Anti-Social Behaviour (ASB)

Anti-social behaviour is social harm directed 
against individuals, communities or the 
environment. It is any activity that impacts on 
other	people	in	a	negative	way.	Selfish	and	
unacceptable activities can blight the quality 
of community life and therefore it is important 
that you have an idea of how these issues 
can be addressed.

Examples of ASB include: 

•	 Nuisance neighbours

•	 Playing music loudly

•	 Parties consisting of large numbers of 
individuals making excessive noise

•	 Intimidating groups taking over public 
spaces

•	 Vandalism,	graffiti	and	fly-posting

•	 People dealing and buying drugs on the 
street

•	 People dumping rubbish and abandoning 
cars

•	 Begging and anti-social drinking

•	 The	misuse	of	fireworks

•	 The misuse of mini-motors

Anti-social behaviour is treated very 

seriously by both West Midlands Police and 
Birmingham City Council and if found guilty, 
can lead to eviction and/or a criminal record.

Are you experiencing anti-social 
behaviour?
In order to be able to report any anti-
social behaviour effectively it is important 
to keep a record of where, when, and 
who is involved in these incidents. This will 
allow	your	local	neighbourhood	officers,	in	
partnership with Birmingham City Council, to 
address the incidents appropriately. 

Reporting anti-social behaviour

If you are experiencing anti-social 
behaviour in your area you can contact 
your local police station to discuss your 
concerns and work towards a lasting 
solution to your problem. There are several 
ways in which you can report anti-social 
behaviour to West Midlands Police: 

By telephone - call 101 and ask to be put 
through to your local police station. To 
find	the	details	of	your	local	police	station	
you can enter your postcode into the 
‘My Neighbourhood’ section of the West 
Midlands Police website at west-midlands.
police.uk

In person - you can report your concerns 
by	attending	the	front	office	of	your	
local police station, or by attending your 
local neighbourhood tasking meeting. 
These meetings enable members of the 
community	to	meet	with	local	officers	
to discuss issues of concern and have a 
real	influence	on	local	policing	priorities.		
Details of these meetings can be found on 

Being  A  gooD  neighBour

|  Over the Next Few Days... Being a Good Neighbour...   |  

http://tvlicensing.co.uk
http://west-midlands.police.uk
http://west-midlands.police.uk
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the website or by telephoning the above 
number.

By email/post - you can report incidents 
of anti-social behaviour via email or by 
post by completing an ASB self-reporting 
form (PDF – available through the website). 
This enables you to report your concerns 
anonymously, if you wish, while still enabling 
you to report ASB directly to your local 
neighbourhood team.

Noise – reporting nuisance noise

It is easy to forget you are sharing a 
wall/community and that not everyone 
appreciates loud music or the sound of 
shouting bellowing down the road during 
unsociable hours.

Therefore, it is important you try and keep 
the noise to a low level when you are 
walking home late at night or if you are 
having a social gathering of some sort.  You 
may have to shout to be heard whilst you 
are in a night club, but this can be turned 
down once you get outside or if you are 
at home; or you can always save it for the 
local karaoke!

The local police can respond to incidents 
such as noisy parties or noisy neighbours 
and in extreme cases they can even seize 
equipment. Therefore, make sure you are 
not the perpetrator.

How your Community Wardens can help

If	you	find	yourself	experiencing	late	night	
noise, or any other disturbance, and if you 
don’t feel comfortable asking for it to stop 
(or if this has not worked), then we would 
urge you to contact the police to get 
assistance.

Following any incidences of anti-social 
behaviour we would encourage you to 
report it to the Community Wardens (see 
‘Useful Contacts’), who will coordinate 
addressing the issues.

Community Wardens will treat matters 
confidentially.		They	will	visit	your	neighbours,	
and if this doesn’t resolve it, escalate 
the response to partners including West 
Midlands Police, Birmingham City Council 
and the University to ensure the problems 
stop.

Introduce yourself to your neighbours! 

It is important to take the time to establish 
good terms with your neighbours, this could 
have	numerous	benefits.	The	community	will	
be friendlier, the neighbourhood safer, and 
the area a nicer and more comfortable 
place to live.

You never know when you may have to 
call on them for help, whether you are 
‘popping’ round to borrow something or 
maybe you want them to ‘watch’ the 
house if you go on holiday, for example.

Be aware of your surroundings, as well 
as theirs.  Keep your eye on anyone you 
don’t know acting suspiciously around your 
neighbour’s property. When in doubt, call 
the police so they can quickly curb any 
criminal activity.

Also, don’t forget to put your rubbish out on 
the right day, keep the streets tidy.  If you 
do accidentally miss the collection, bring it 
back onto your property immediately and 
try to contain it well.  Rubbish can attract 
vermin, insects, and other pests, and is also 
unsightly.		You	can	find	out	more	information	
about rubbish and recycling later on in this 
booklet. 

Above all, touch base with your neighbours 
regularly and keep them in the loop. If 
anything you are planning to do may affect 
them, limit it and let them know in advance, 
for example, if you are having a party 
where there is a chance of extra noise, or 
where it could spill out into the garden area. 
Keep the channels of communication open 
by reminding them if you’re doing anything 
which disturbs them, that way, if needs 
be, they should then feel comfortable 
approaching you about it.

It is important that you are considerate of 
others in your local community.  You may 
well live in a densely populated student 
area, but also be mindful that you will live 
amongst others, whether they be families, 
business professionals or the elderly, and 
from all different cultures and backgrounds.  
Be respectful of your neighbours and 
those in your community and they will be 
respectful of you.

|  Being a Good Neighbour... Being a Good Neighbour...  |  
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Security should be a priority now that 
you have moved into your property.  The 
average cost of a student burglary is 
£900	(Home	Office	study)	and	student’s	
properties are especially vulnerable due to 
the multiple numbers of valuable items and 
sometimes poor security provision.

The majority of crime on students is as a 
DIRECT result of students not taking simple 
precautions.  This mainly relates to leaving 
front or back doors open, not just unlocked, 
but OPEN!

We know that burglars travel from far and 
wide to Selly Oak – because they know that 
students make it easy for them.

You may think that if you lost a possession 
such as your laptop in a burglary, that 
you would be able to get it back on your 
insurance.  This may be true, but what about 
the impact of losing all of your work, or even 
your dissertation?

Keep your windows free of posters and 
obvious signs that it is a student house and 
follow these handy security top tips.

•	 Lock ALL your windows and doors.  Even 
if you are leaving for just a few minutes.  
85% of break-ins are unforced, the vast 
majority being by opportunists who 
simply check to see if doors or windows 
are	open,	even	climbing	up	to	first	floor	
windows including bathroom windows 
which are open for ventilation.  They can 
quickly run in and out and it could only 
take a minute or two.  This could easily 
be avoided by following this simple step.

•	 Establish a routine for ensuring doors 
are locked properly.  Many doors 
(especially UPVC) need to be locked 
with a key when you leave your home.  
They do not automatically lock when 
pulled shut.  Even when at home, make 
it a habit to check that all your doors are 
locked, don’t just assume someone else 
has locked them for you.

•	 Lock your gate.  If you don’t have a 
key for your gate, please contact your 
landlord/agent or the Community 
Wardens.  Their contact details can be 
found in our ‘Useful Contacts’ section at 
the back of this booklet.

•	 Timer switch.  Use a timer switch to put 
a light or radio on if you’re out.  If the 
house has a light on or music/voices can 
be heard when it’s dark outside, then 
this can deter a burglar as it leads them 
to think someone is home.  You can get 
free timer switches from your Community 
Wardens.

•	 If you have a burglar alarm, then 
make sure you use it.  If you don’t then 
you could invalidate your contents 
insurance.  (The alarm pin number 
should have been given to you on 
collection if your keys, but if you don’t 
have it then please contact your 
landlord/agent).

•	 Laptop sat on your desk? iPod on the 
windowsill? Car keys in full view? Such 
items are easy pickings for a burglar. 
Keep valuable items out of sight - put 
them in a drawer or wardrobe, or hide 
them under the bed. Check if your 

house	has	a	safe	fitted.	

•	 As well as taking out contents insurance 
for your own belongings, make sure you 
register your valuables with immobilise.
com. You can register your property 
for free and then if any of the items are 
stolen, they can help you to retrieve it.

•	 Get LoJack loaded onto your laptop.  
A tracking device that will lead the 
police to your laptop once it’s turned 
on, if stolen. Contact the Community 
Wardens if you wish to get this 
technology installed.

•	 Don’t leave your keys under a mat or 
dangling on the inside of a letterbox.  
The oldest tricks in the book are easier 
for	the	burglars	to	figure	out!

•	 Be mindful of people requesting entry 
into your house.  Some ‘distraction’ 
burglars claim to offer a service under 
false pretences to steal your valuables.  
Don’t be afraid to ask for ID and if you 
are unsure, then ask the landlord/agent 
to see if they have sent the person who 
is calling.

•	 Be aware of door to door sales.  Some 
companies knock soon after you have 
moved in, offering your various items 
and/or deals and can sometimes 
be quite pushy.  Use your common 
sense and don’t hand over any bank 
or personal details.  Read over any 
information you are given and insist 
you are given time to consult your 
housemates.

•	 Courier Fraud and scams - Fraudsters 

want your PIN and bank card – don’t 
let them scare you into giving these 
away. It’s a con! If anyone contacts 
you	claiming	to	be	a	police	officer,	the	
bank	or	any	other	official	requesting	
that you give them your bank details 
including PIN number due to being a 
victim of ‘hacking’ then DON’T! Your 
bank or the Police will NEVER contact 
you requesting this! Make sure you 
report any such incidents to the Police 
immediately!

Selly Watch

Despite students being more prepared for 
living in the private rental sector, you are 
still more prone to burglary than other sets 
of people. Selly Watch will keep you one 
step ahead of a burglar and other criminals 
by letting you know what’s happening 
in your area and how to prevent yourself 
becoming a victim of crime. You can sign 
up to the free Selly Watch text service that 
will update you on any alerts relevant to 
you. You can sign up by text or by visiting 
the Selly Watch website.

SIGN UP

MOBILE: Text ‘UOB GUILD’ with your road 
and graduation date, to 81025

WEB: guildofstudents.com/sellywatch

sAFety &  security 
  hoMe security

|  Safety & Security... Safety & Security...  |  

http://immobilise.com
http://immobilise.com
http://guildofstudents.com/sellywatch


14 15

sAFety – out AnD ABout
You have just moved into a new house and 
you are in unfamiliar surroundings.  Not only 
do you have to think about home security, it 
is also important that you don’t put yourself 
in any danger.

Be mindful of your personal safety.

•	 If you are on a night out, make sure you 
get a taxi home with friends, try not to 
travel alone. Don’t walk back through 
unfamiliar areas. If you have had a 
drink, then you are less aware of your 
surroundings and therefore become 
vulnerable, putting you at greater risk of 
robbery.

•	 If you book a taxi, then please do so 
in advance. The Guild of Students 
recommend using Castle Cars on 0121 
472 2222. It is a good idea not to give the 
impression everyone is going out for the 
night – you never know who is watching! 
Don’t forget to set your timer switch 
before you leave the house.

•	 Money – withdraw cash in advance 
of your night out or get cash back 
at a supermarket. Using street cash 
machines, especially if you are on your 
own, is best avoided. Never write down 
your pin.

•	 Cards – keep a separate note of your 
bank’s emergency lost or stolen card 
telephone number (found on the back 
of your card), account number and sort 
code so you can cancel them quickly. 

•	 Try not to use your mobile phone in 
the street, this exposes your personal 
belongings and, as phones are valuable, 
it puts you at a greater risk of robbery.

•	 If carrying a rucksack, wear it over both 
arms and secure any zips together with a 
device, such as karabiners. If carrying a 
holdall wear this across the body.  
It makes them less easy to snatch.

•	 If you are carrying a laptop, make sure 
your laptop bag isn’t too conspicuous. Try 
to disguise that you are carrying a laptop 
by not using a typical laptop bag.

•	 Try to avoid if possible wearing 
headphones when walking out and 
about alone. If you do we advise you 
wear black ones, as white headphones 
can stand out more and attract thieves, 
making you susceptible to robbery.  Also 
try to keep noise to a low level so you 
can hear what’s going on around you.

•	 When you are in a nightclub/pub, avoid 
becoming a victim of drink spiking. Do 
not leave drinks unattended and do not 
accept drinks from strangers, unless you 
are with them when it is ordered from 
the bar and you can see it is safe.

Car safety

•	 When moving in or out of your house, 
don’t leave your car unlocked, even for 
a few seconds. Criminals know when 
students will be moving in and out and 
will be watching for insecure cars or 
houses. 

•	 Remove all valuables from inside of the 
car and take these with you. If they are 
too bulky, lock them in the boot and 
keep them out of sight.

•	 If your sat nav holder is stuck to the 
windscreen, remove it and wipe off the 
sucker mark. This may seem a little long-
winded, but a thief will notice this and 
take the opportunity to break in and see 
if the sat nav is hidden inside the car.

•	 Leave your glove box open to show that 
there are no valuables left in the car.

•	 Park in a well-lit spot, preferably under a 
street light where possible.

•	 Pop to the local garage and ask them to 
fit	tamper	proof	screws	to	your	number	
plate. These prevent theft of the plate 
and therefore prevent it being cloned.

Bicycle safety

•	 Always lock your bicycle, even if you are 
leaving it for just a few minutes.

•	 Avoid isolated places and leave your 
bike where it can be seen.

•	 Hardened steel D-shaped locks are 
recommended as the minimum lock 
standard. D-Shaped locks are available 
at	a	discounted	price	of	£10	from	the	
Campus Police Room (run by West 
Midlands Police), based on campus 
in University Centre. It is open on 
Wednesdays from 12 noon until 3pm.

•	 Lock your bike to an immovable object 
– for example a bike rack or ground 
anchors. Thieves can remove drainpipes 
and lift bikes off signposts!

•	 Stop thieves smashing locks open, by 
lifting them up and away from the 
ground. Keep the gap between the bike 
and the lock as small as possible.

•	 Secure removable parts and lock both 
the wheels and the frame together.

DiD  you  
KnoW?  
1 in 3 students 
will be a victim of 
crime during their 
time at university, 
half of those 
crimes being 
burglary or theft.

|  Safety & Security... Safety & Security...  |  
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Fire safety

It is important to think about these handy tips 
to help you stay safe and avoid creating a 
fire	risk.

•	 TEST IT TUESDAY! - Make	sure	that	fire	
alarms	have	been	fitted,	and	make	
sure that you DO NOT cover them up. 
Last year, national Fire and Rescue 
Services have introduced a new initiative 
called ‘Test it Tuesday’, encouraging 
householders to get into the habit of 
testing	their	fire	alarms	on	a	Tuesday,	on	
a weekly basis.

•	 Don’t	prop	open	fire	doors	–	they	are	
there	to	slow	the	progress	of	a	fire	and	
close automatically to ensure your 
safety.

•	  Escape – learn the quickest way out of 
your house and keep escape routes 
clear and free from obstruction.

•	  Don’t leave cooking unattended –  
fire	starts	when	your	attention	stops.

•	  Alcohol and drugs impair your judgment 
– do not attempt to cook whilst you are 
under	the	influence	or	if	you	are	feeling	
sleepy.

•	  Never put water onto burning fat and 
never move a burning pan.

•	  If you are allowed to smoke in the 
property, please take care when  
doing so. 

•	  Be very careful if burning candles or 
incense – check your contract carefully, 
as some do state that you CANNOT burn 
candles or incense in the property. If you 
are allowed to use them, then do not 
leave them unattended and make sure 
they are put out properly.

•	  Do not overload plug sockets.

•	  Switch off electrical appliances, such as 
hair straighteners and phone chargers 
when not in use. Do not leave your 
appliances on standby.

False alarms cost lives and malicious 
activation is a criminal offence. Be aware 
that cooking fumes, deodorant and even 
shower steam can trigger a false alarm.

If	a	fire	starts	–	get	out,	stay	out	 
and dial 999.

West Midlands Fire Service offers a free 
home safety check. This takes about half an 
hour. They will come and check your home, 
talk	to	you	about	fire	safety	and	also	fit	free	
smoke alarms (if required). To request a free 
check, please call 0800 389 5525.

Bin days
Bin days vary across Birmingham and 
are dependent on where you live.  If 
you live in Bournbrook, some roads 
have wheelie bins, whilst others do 
not.  Therefore please see the table 
below for what system you have, what 
recycling takes place in your road, 
and what day rubbish is collected on.

The table below covers Bournbrook 

and other local roads within close 
proximity. If your road isn’t listed in 
our table, please scan this QR code 
(birmingham.gov.uk/refusecollection) 
to	find	out	information	relevant	to	your	
road.

Lamp posts in your local area also 
display signs detailing when your bin 
day is.

reFuse  &  recycling
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Road (alphabetical order) Collection 
day

Wheelie 
bin or 

black sack 
collections

Doorstep collections 
recycling system 

Nearest Cans, plastic and 
glass recycling point (for 

wheelie bin roads) – See map 
below also.

Alton Road Wednesday Black sack Green and blue box 

Arley Road Friday Black sack Green and blue box

Avon Place (off Dawlish) Wednesday Black sack Green and blue box

Bournbrook Road Tuesday Black sack Green and blue box

Coronation Road Wednesday Black sack Green and blue box

Croydon Road Wednesday Black sack Green and blue box

Dale Road Thursday Black sack Green and blue box

Dartmouth Road Wednesday Wheelie bin
Blue box only: cans, glass 

and plastic to nearest 
collection point

Corner with Hubert Road

Dawlish Road (main road, for 
side roads see this table) Wednesday Wheelie bin

Blue box only: cans, glass 
and plastic to nearest 

collection point
Corner with Teignmouth Road

Elliot Road Thursday Black sack Green and blue box

Elmdon Road Tuesday Black sack Green and blue box

Exeter Road Wednesday Wheelie bin
Blue box only: cans, glass 

and plastic to nearest 
collection point

Near to corner with Tiverton 
Road

Fairgreen Way (off Heeley) Wednesday Black sack Green and blue box

George Road Friday Black sack Green and blue box

Gleave Road Thursday Black sack Green and blue box

Grange Road Thursday Black sack Green and blue box

Harrow Road Wednesday Black sack Green and blue box

Heeley Road Wednesday Black sack Green and blue box

http://birmingham.gov.uk/refusecollection
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green  BoX  recycling  scheMe:
The green box is for glass, cans and plastic 
bottles and is collected every other week 
on the same day as your usual refuse 
collection and your blue box.

Yes please:

•	  Drink bottles
•	  Household bottles
•	  Metal lids from jars
•	  Wine bottles
•	  Toiletry bottles
•	  Aerosols
•	  Beer bottles
•	  Spirit bottles
•	  Food cans
•	  Drink cans
•	  Other tins
•	  Jam jars
No thanks:

•	  Plastic tubs
•	  Yoghurt pots
•	  Drinking glasses
•	  Pyrex
•	  Food cartons and trays
•	  Carrier bags
•	  Mirrors
•	  Light bulbs
•	  Polystyrene
•	  Foil

If your boxes are missing when you arrive, 
then please contact Birmingham City 
Council at birmingham.gov.uk/recycling or 
call 0121 303 1112 to order a replacement.  
Alternatively you can contact your 
Community Wardens for advice. 
 
 

 

What can be recycled? 
 
Blue  BoX  recycling  scheMe:

Your blue box is for paper and cardboard 
and is collected every other week on the 
same day as your usual refuse collection 
and your green box.

Yes please:
•	 Cereal boxes
•	 Junk mail
•	 Telephone Directories & Yellow Pages
•	 Newspapers
•	 Cardboard

No thanks:
•	 Milk and juice cartons
•	  Soiled paper or card

|  Refuse & Recycling... Refuse & Recycling...  |  

Road (alphabetical order) Collection 
day

Wheelie 
bin or 

black sack 
collections

Doorstep collections 
recycling system 

Nearest Cans, plastic and 
glass recycling point (for 

wheelie bin roads) – See map 
below also.

Hope & Unity Place (off Dawlish) Wednesday Black sack Green and blue box

Hubert Road Wednesday Wheelie bin
Blue box only: cans, glass 

and plastic to nearest 
collection point

Corner with Dartmouth and 
Exeter Roads

Hubert Croft (off Hubert) Wednesday Black sack Green and blue box

Katie Road Friday Black sack Green and blue box

Kennegy Mews (off Dawlish) Wednesday Black sack Green and blue box

Langleys Road Thursday Black sack Green and blue box

Lime Avenue (off Dawlish) Wednesday Black sack Green and blue box

Lottie Road Thursday Black sack Green and blue box

Luton Road Wednesday Black sack Green and blue box

North Road Thursday Black sack Green and blue box

Oakfield	Road Tuesday Black sack Green and blue box

Raddlebarn Road Thursday Black sack Green and blue box

Rookery Road Wednesday Black sack Green and blue box

Selly Hill Road Wednesday Black sack Green and blue box

Selly Park Road Tuesday Black sack Green and blue box

Serpentine Road Tuesday Black sack Green and blue box

St Edwards Road Tuesday Black sack Green and blue box

Teignmouth Road Wednesday Wheelie bin
Blue box only: cans, glass 

and plastic to nearest 
collection point

Corner with Dawlish Road

Tiverton Road Wednesday Wheelie bin
Blue box only: cans, glass 

and plastic to nearest 
collection point

Corner with Exeter Road and 
opposite Dartmouth Road

Umberslade Road Thursday Black sack Green and blue box

Warwards Lane Thursday Black sack Green and blue box

Winnie Road Thursday Black sack Green and blue box

Doorstep Recycling Collections
Please refer to our collection table (on 
pages x and x), as your doorstep collections 
will vary, dependent on whether you have a 
wheelie bin service or not.

Birmingham City Council currently offers 
three doorstep recycling schemes:

•	 Blue	box/bag-	Paper	and	card;
•	 Green	box-	Glass	bottles	and	jars,	food	

and	drinks	cans	and	plastic	bottles;
•	 Clear	sack-	Garden	waste	(please	note	

this	is	no	longer	a	free	service	-	contact	
the	Council	for	more	information).

Depending on your road, recycling is 
collected every two weeks on the same 
day as your bin collection.  On roads that 
receive a blue box only (wheelie bin roads) 
collection recycling banks are positioned 
in key locations (see information table) 
to dispose of recycling besides paper.  
Please use the table to check your road, 
or alternatively go to Birmingham City 
Council’s website. Community Wardens also 
detail information on recycling collection 
days on their Twitter page (see ‘Useful 
Contacts’ at the back of this booklet)

HUBERT RD                                                     HUBERT RD                                        

TIVERTO
N

 RD                                                   TIVERTO
N
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D
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LISH RD                                                     DAW
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DARTMOUTH

EXETER RD

TEIG NM
O

UTH RDCommunal mixed
material recycling
facilities

Streets receiving
wheeled bins

http://birmingham.gov.uk/recycling
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Maintenance & repairs

If you haven’t already, it is important to 
check whether your property is managed or 
let only.

When you rent a property through an 
agency, there are two types of lets, 
managed and let only.  If your property is 
managed by an agency, then the landlord 
has employed that agency to manage 
and maintain the property on their behalf.  
Contact is therefore through the agency 
and any issues, problems or concerns should 
be reported directly to them as soon as they 
occur.  

If your property is on a let only basis, then 
your landlord is the main contact.  Their 
full contact details should be on the front 
page of your tenancy agreement. Make 
sure you keep these details to hand and 
that you know what to do should you have 
a problem and are unable to get hold of 
them, if they are away, or if you need them 
during unsocial hours.

Ensure that everyone in your property has 
the agency contact details and are aware 
of what the procedures are for out of hours 
problems.  Please write your emergency 
landlord/agent	details	in	the	box	on	the	final	
page of this booklet (after Useful Contacts) 
and keep the booklet somewhere safe so 
you can use it for reference at a later date.

Reporting maintenance issues  
and disrepair

•	 	You	should	first	make	a	formal	request	
in writing as soon as possible requesting 
the repair to be done. You should clearly 
indicate what the nature of the problem 
is and request that the repair be carried 
out within a reasonable time period. 
There are no set time limits as to when 
repairs should be carried out. The length 
of time you should allow depends on the 
type of repair. If the problem is urgent, 
such as sanitation or a health & safety 
risk, then it is reasonable to request that 
the repair be carried out within 1-3 days. 
If however it were a minor problem, 
then anything up to 14 days would be a 
reasonable timescale

•	 Keep a log, including dates and details 
of when issues are reported

•	 If your landlord/agent agrees to do the 
repairs, then you should try to agree a 
date and time for the work to be done. 
If your landlord requires access to the 
property then they should provide at 
least 24 hours written notice before 
entering. If the repair undertaken 
makes the property uninhabitable for 
tenants, then it is reasonable to request 
your landlord provides alternative 
accommodation or compensation for 
that period.

Disposal of general every day rubbish
•	 As a tenant you, and not the landlord, 

are responsible for making sure all your 
household waste is disposed of properly 
and legally.

•	 Everyone living in the house is responsible 
for the bins.  This includes putting the 
waste in the relevant bin, putting them 
out for collection (unless you have a 
wheelie bin) 

•	 If you have a wheelie bin, all you need 
do is deposit your waste in the wheelie 
bin and the refuse collectors will do the 
rest.  All rubbish must be placed in the 
wheelie bin; it will not be collected if 
stacked around the base.

•	 For non-wheelie bin roads, your waste 
will need to be bagged in a black plastic 
sack, which will have to be bought by 
the household, and left on the edge of 
your property. Put rubbish out after 6pm 
the night before collection, or before 
7am on collection day.  Please do not 
deposit waste outside of these times. If 
rubbish is repeatedly left on the street, 
prior to due time of collection, this is 
called ‘advancement’.  Birmingham 
City Council could have the right to take 
action against you and you could even 
receive	a	fine	of	£1000.		

•	  If you leave rubbish to accumulate, 
it attracts rats/vermin to the property.  
Similarly, if food spillages are left 
exposed, this attracts mice, ants, 
cockroaches and pests.

•	 Rubbish cannot be collected if it left 
inside the boundary of your property 
e.g. in your garden.  It must be placed 
on the edge of your property to ensure 
collection (roads still receiving black bag 
collections)

Disposal of bulky waste items

Bulky waste items are any items that cannot 
be disposed of with the general rubbish 
collection e.g. a sofa or a bed.  Birmingham 
City Council will collect up to six items for a 
fixed	charge	(see	website	for	details).		

To arrange collection of bulky waste, 
please visit birmingham.gov.uk/bulkywaste.  
Alternatively, please call 0121 303 1112 to 
arrange collection by phone.

If you are unsure about when your 
collection weeks are, please email 
recycling@birmingham.gov.uk or your 
Community Wardens community@guild.
bham.ac.uk

generAl   ADvice

thinK!  
Before requesting a bulky waste 
collection, can the item be recycled 
or reused? If so, then consider putting 
it on a freecycling website such as 
ilovefreegle.org or freecycle.org.  You 
could even take it to a local charity 
shop.

The British Heart Foundation will also 
be able to arrange for collections – for 
which the Community Wardens can 
supply bags on request.  

General Advice...  |  |  Refuse & Recycling... 
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Gas safety...

Your landlord must supply you with a Gas 
Safety	Certificate	to	ensure	all	the	gas	
appliances are safe – if you haven’t done 
already, you must demand to see it.

ALL Gas Engineers must be on the Gas Safe 
Register.  The Gas Safe Advice Line is 0800 
300 363

You can check whether an Engineer is 
registered online at gassaferegister.co.uk

Do you smell gas?

•	 In an emergency, if you suspect a leak 
or smell gas, please call National Grid on 
0800 111 999.

•	  If you use gas hobs, then please make 
sure these are switched off.

•	  Switch off the gas at the meter.

•	 	Do	not	flick	any	switches,	to	avoid	
creating a spark.

Unwanted mail

The Royal Mail has a duty to deliver post 
that is addressed to your home.

If you receive post for someone not living at 
your address, you should:

•	Cross	out	your	address	on	the	envelope

•	Write	on	the	front	of	the	envelope	‘not	
known at this address’ and ‘return to 
sender’

•	Post	the	item	back.		Just	pop	it	in	a	letter	
box; you won’t have to pay any postage.

The Royal Mail will then send the post back 
to the sender if there’s an address on the 
back of the envelope.  If the sender’s 
address isn’t on the envelope, then Royal 
Mail will open the item to see if there’s an 
address inside.

Junk Mail

It is common knowledge that students 
receive lots of junk mail! For example, 
menus, advertisements and sometimes 
useless promotional materials, that just clog 
up your letterbox and waste excessive 
amounts of paper.

It is advisable to pop a sign on your front 
door requesting ‘no junk mail’ to avoid 
unwanted mail.

Making a complaint

•If	your	landlord	fails	to	respond	to	your	
letter then you should write to them again. 
You should remind them both of their 
legal and contractual obligations and 
request the repair is carried out within a 
stated period. If following a second letter 
you still do not get a response (and you 
have checked that it has been delivered), 
then you should get advice from the ARC, 
LIVING or your local Citizens Advice Bureau/
Law Centre who may be able to negotiate 
on your behalf and inform you of your 
options

•You	should	also	begin	to	collect	evidence	
of the disrepair, such as photographs, 
medical reports (if your health is affected) 
and receipts of costs incurred (e.g. 
cleaning).

Utility maintenance queries

Electricity... 
Has your electric gone off?

Unplug all of your electrical appliances and 
reset the fuse box.  

If any electrical appliance or wiring 
appears to be faulty, make sure you report 
it immediately and discontinue use.  All 
work	must	be	carried	out	by	a	qualified	
electrician and this should be organised by 
your landlord/agent.

It is your responsibility to change light bulbs 
as they are a consumable item.  Before 
doing so please switch off the electricity at 
the mains.

Water... 
Do you have a leak?

In the event of a leak, inform your landlord/
agent straight away.  Don’t let the issue 
get out of hand, because this could cause 
extensive damage to the property.  

To reduce damage, please follow these 
steps:

•	 Leak from a pipe or tap: turn of your 
water at the stop tap (this is usually 
found under the kitchen sink or under 
the stairs)

•	 Make sure there are no gaps around 
the bath or shower where water could 
leak – if there are, make a request to the 
landlord/agent that these be resealed 
to prevent problems arising.

•	 If there is a leak from a ceiling, which is 
coming from the bathroom above, it is 
advisable to stop using the bathroom.  
Don’t switch on the light in the ceiling 
and catch any water in buckets until 
someone	comes	to	fix	the	leak.

•	 If there is a leak from the washing 
machine, turn the machine off. 

|  General Advice... General Advice...  |  
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Rules and tips for shared living

‘You only truly get to know someone when 
you live with them’

This is very true! When you live with 
someone your relationship changes.  You 
are now sharing a house together and 
have equal responsibility over the things 
that may not have mattered before, such 
as the cleaning, who puts the bin bags out 
for collection, and who pays what share of 
the utility bills.

For all the excitement of living together, 
there will inevitably be a few problems 
along the way.  Use these tips to prevent 
some of these problems.  If everyone in the 
house is on the same wavelength, then 
teething troubles should be easily ironed 
out and long-term issues prevented.

•	 Before you move in, make a decision 
about who will have which room in the 
house, whether the size of the room 
affects their proportion of the rent and 
discuss how to use any communal 
areas.

•	 Before you move in, make a decision 
about who will have which room in the 
house, whether the size of the room 
affects their proportion of the rent and 
discuss how to use any communal 
areas.

•	 Talk about security.  Everyone has an 
equal responsibility to keep the property 
safe, especially when you leave for the 
day.

•	 Study habits and times – be considerate 
of each other’s space and need for 
privacy at certain times.

•	 Sleeping habits – do some of your 
housemates like to get a good eight 
hours of sleep and wake up feeling fresh 
as a daisy at 6am?  Are there others in 
the house with a preference for staying 
up late, chatting with friends and then 
lying in until lunchtime?  Preferences 
vary, so be considerate of others if they 
are trying to rest or if they need some 
quiet time.

•	 Lifestyle differences – some like to party 
into the small hours, others prefer a 
take away and an early night.  Discuss 
this when you move in and think 
about ways in which you can socialise 
together.

•	 Cleaning – discuss cleaning and 
cleaning standards.  Make sure you are 
all responsible for your own rooms and 
you take a fair share in cleaning the 
communal	areas.		It	would	be	beneficial	
to draw up a cleaning rota making sure 
that	this	is	flexible	and	fits	in	with	each	
other’s timetables and deadlines.

•	 Having friends over to stay – is this 
acceptable within the group? How long 
is too long?

•	 Heating – agree on times when you will 
need the heating and hot water and 
set the timer on the boiler accordingly.  
Remember to take into account 
everyone’s preferences over times to 
bath/shower and when people will be 
home.

•	 Kitchen and equipment – before you 
move in it is worth having a discussion 
about who will bring what.  You don’t 
want to end up with three drawers full of 
cutlery and unnecessary utensils!  Also 

Rights and responsibilities as a tenant

These form the basis of your contract and 
therefore it is important that you abide by 
them.  Always make sure you have a copy 
of your contract safe as you never know 
when you may need to refer to it.

As a tenant you have the right to:

•	  Stay in the property until the contract ends.

•	 Quiet enjoyment of the property - your 
landlord must give you at least 24 hour 
written notice before entering the 
property (subject to contract clauses and 
emergencies).

•	 Have certain repairs completed for you.

•	 Evidence that the property meets 
necessary safety standards (e.g. up to 
date	Gas	Safety	Certificate/HMO	License	if	
applicable/electrical	safety	certificates	as	
appropriate). 

•	 Have the property in a habitable state at 
start of the contract and throughout your 
tenancy.

•	 A	certificate	of	registration	showing	the	
Tenancy Deposit Scheme (TDS) where your 
deposit is being protected. 

•	 Name, address and contact details of the 
landlord or letting agent.

•	 Negotiate the terms of your contract.

As a tenant you have a responsibility to:

•	  Pay your rent and bills on time.

•	 Look after the property.

•	 NOT be a nuisance – be it through noise 
or mess (including waste disposal).

•	 NOT sub-let your room or property.

•	 Inform the Council of your exemption 
from council tax providing necessary 
exemption forms or contacting them as 
appropriate.

•	 Be responsible for your household and 
any visitors.

•	 Give your landlord access when given 
the correct notice (at least 24 hours).

•	 Ask your landlord/agents permission 
when necessary (e.g. hanging pictures, 
painting walls). 

•	 End the tenancy as outlined in the 
contract.

|  General Advice... General Advice...  |  
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Guild Contacts

Student Mentor Scheme

This booklet has been produced for you by 
the Student Mentor Scheme. 

Student Mentors can offer advice and 
guidance on any housing issues, before you 
move into the private sector. 

We	are	based	in	the	Mentor	Welfare	Office,	
located in the Hub, the Vale. Please feel free 
to pay us a visit between 2-6pm, Monday to 
Friday, during term time. 

Visit: Mentor	Welfare	Office,	the	Hub	(Vale) 
Call: 0121 415 8568 
Email: mentorwelfare@guild.bham.ac.uk 
Online: guildofstudents.com/studentmentors 
Like us: facebook.com/studentmentorscheme 
Follow us on Twitter: @StudentMentors1

Community Warden Scheme

Community Wardens are students from the 
University of Birmingham who work towards a 
safer, cleaner and greener community.  We 
aim to encourage everyone in Selly Oak and 
surrounding areas, to get involved in, look 
after and feel proud of their local community.  
We advise residents on a range of issues 
such as landlord and neighbour issues, crime 
prevention, rubbish, recycling and getting rid 
of bulky waste. 

Visit: Ground Floor, Guild of Students 
Call: 0121 251 2502 
Email: community@guild.bham.ac.uk 
Online: guildofstudents.com/community 
‘Like’ us on: facebook.com/ilovesellyoak 
‘Follow’ us on Twitter: @ilovesellyoak

Advice & Representation Centre (ARC)

The	ARC	offers	free,	impartial	and	confidential	
information.  They provide advice and 
representation on a wide range of issues to all 
students at the University of Birmingham.  The 
ARC	provides	professional	advice	in	five	key	
areas;	academic	studies,	housing,	finance,	
immigration and employment.

Visit: Ground Floor, Guild of Students 
Call: 0121 251 2400 
Email: thearc@guild.bham.ac.uk 
Online: guildofstudents.com/thearc

LIVING
LIVING offers support and advice for 
students in both university and private 
accommodation.

Visit: University Centre 
Call: 0121 414 8000 
Email: birmingham.ac.uk/accommodation  
Online: accommodation.bham.ac.uk 
‘Like’ us on: facebook.com/
birminghamaccommodation 
‘Follow’ us on Twitter: @livingatbham

Your Vice President (Housing & Community)
“I’m here to make sure your get the most out 
of where you stay, whether you live in halls or 
in the private sector. I’ll support you through 
the Community Warden Scheme”.

Email: vphc@guild.bham.ac.uk 
Twitter: @guild_vphc  
Facebook: BhamGuild VpHousing 
AndCommunity

make sure that the kitchen space and 
storage, both in the cupboards and the 
fridge/freezer is allocated fairly.

•	 Basic items – think about whether or not 
you will be sharing any basic items such 
as milk, tea, coffee, toilet roll etc.  If so, 
then who is responsible for replacing 
them, will you be taking it in turns to 
replenish the stock?

•	  Smoking rules – this depends on what 
is written into your contract and it is 
important that the rules are adhered to.  
Discuss this issue as a group and make 
sure you come to an agreement over 
what is and isn’t acceptable. 

•	  Do not waste resources – remember you 
are not in University accommodation 
anymore and therefore every time 
you leave a light on unnecessarily or 
leave the heater on in an unoccupied 
room, you are wasting money.  Bills are 
your responsibility.  Take an active role 
in looking after your money and the 
environment.

Budgeting for your bills

Unless	specified	and	included	in	your	
contract, you are now responsible for all of 
the utility bills for the duration of your tenancy 
agreement.

For	many	students	this	will	be	the	first	time	
you are truly responsible for your own income 
and expenditure and not only do you have 
to budget for rent, but for bills, food, course 
materials, travel, clothes and leisure too! 

The amount you have to pay will depend 
on the size of the accommodation you stay 
in and how much you use your utilities. Most 
companies will allow you to make payment 
by monthly direct debit, your gas and 
electricity can cost less if paid this way.

It is important to have control over your 
spending and to draw up a budget plan to 
ensure there are no shortfalls.  When doing 
this, it is important to be precise in terms of 
your income and be realistic about how 
much you are likely to spend throughout the 
year.  To get further help with budgeting, 
please seek advice from the ARC (Advice & 
Representation Centre).  Contact details can 
be found in our ‘Useful Contacts’ section at 
the back of this booklet.

useFul  contActs...

|  General Advice... Useful Contacts...  |  

mailto:mentorwelfare%40guild.bham.ac.uk?subject=
http://guildofstudents.com/studentmentors
http://facebook.com/studentmentorscheme
http://twitter.com/StudentMentors1
mailto:community%40guild.bham.ac.uk?subject=
http://guildofstudents.com/community
http://facebook.com/ilovesellyoak
http://twitter.com/ilovesellyoak
mailto:thearc%40guild.bham.ac.uk?subject=
http://guildofstudents.com/thearc
http://birmingham.ac.uk/accommodation
http://accommodation.bham.ac.uk
http://facebook.com/birminghamaccommodation
http://facebook.com/birminghamaccommodation
http://twitter.com/livingatbham
mailto:vphc%40guild.bham.ac.uk?subject=
http://twitter.com/guild_vphc
www.facebook.com/guildvphc
www.facebook.com/guildvphc
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Citizens Advice Bureau (CAB)

The Citizens Advice Bureau is an 
independent service providing free, 
confidential	and	impartial	advice.	They	
the largest advice-giving network in the 
UK, dealing with almost six million problems 
every year.  

The core service provides general advice 
and information across a wide subject 
area including; housing, debt and welfare 
benefits	issues.

To	find	out	where	your	local	CAB	is	located,	
opening times and how to arrange a visit; 
please go to their website, detailed below.

Call:  
0844 477 1010

Email:  
Email Advice Service, accessible through 
the CAB website (details below) 
Online: bcabs.org.uk

‘Like’ us on:  
facebook.com/BirminghamCAB

‘Follow’ us on Twitter:  
@BCABS5

Gas safety

Gas Safe Advice Line:  
0800 300 363

National Grid:  
0800 111 999

Water supply

Severn Trent Water:  
0845 7090 646

External Contacts

West Midlands Police (WMP)

If you live in Bartley Green, Edgbaston, 
Harborne, Quinton, Kings Norton, 
Longbridge,	Northfield,	Weoley,	Billesley,	
Bournville, Brandwood or Selly Oak, then 
you will be covered by Birmingham South 
Local Policing Unit.

Visit: 
If you live in Bournbrook, then your local 
police station is based at: 
341 Bournville Lane, Birmingham. B30 1QX.

If	you	live	outside	of	Bournbrook,	to	find	
your nearest station please visit the website, 
detailed below.

Call:  
999 (in an emergency) 
101 (non-urgent queries – report crime,  
anti-social behaviour or contact your  
local station)  
0345 113 5000 (all other enquiries)

Email: (not to be used to report crime): 
contactus@west-midlands.pnn.police.uk 
(general) 
bs_mailbox@west-midlands.pnn.police.uk 
(Birmingham South)

Online:  
west-midlands.police.uk (WMP) 
west-midlands.police.uk/np/
birminghamsouth (WMP Birmingham South)

‘Like’ us on:  
facebook.com/birminghamsouthpolice

‘Follow’ us on Twitter:  
@bhamsouthpolice

West Midlands Fire Service (WMFS)

If you live in Bartley Green, Edgbaston, 
Harborne, Quinton, Kings Norton, 
Longbridge,	Northfield,	Weoley,	Billesley,	
Bournville, Brandwood or Selly Oak, then 
you will be covered by Birmingham South 
Command Unit.

Call: 
999 (in an emergency) 
0845 5000 900 (non-emergencies and 
general enquiries) 
Email:	(not	to	be	used	to	report	fire) 
contact@wmfs.net 
Online: wmfs.net

‘Like’ us on:  
facebook.com/pages/West-Midlands-Fire-
Service/121711271206766 

‘Follow’ us on Twitter:  
@westmidsfire	or	@bournbrookfire

Birmingham City Council

Birmingham City Council can help you with 
queries relating to rubbish and recycling, 
council tax and anti-social behaviour.

Call: 0121 303 1111 
Email: contact@birmingham.gov.uk 
Online: birmingham.gov.uk

|  Useful Contacts... Useful Contacts...  |  
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Popular Broadband/TV package 
suppliers & TV Licencing

BT 

Call: 0800 800 150 
Online: productsandservices.bt.com

Sky

Call: 08442 411 818 
Online: sky.com/shop

O2

Call: 0800 380 0402 
Online: shop.o2.co.uk/home

TV Licencing

Call: 0300 790 6131 
Online: tvlicensing.co.uk 

Ill health

NHS Direct

If you, a friend or a housemate are feeling 
unwell and would like some advice about 
what to do, whether during the day, or out 
of hours, you can contact NHS Direct.

Call: 0845 46 47 
Online: nhsdirect.nhs.uk

Popular contents insurance  
providers for students

Endsleigh Insurance

Endsleigh is the only insurer recommended 
by the National Union of Students (NUS) 
for the insurance of students’ belongings. 
Whether you are looking for joint insurance 
with house mates or individual insurance just 
for your own belongings.

Call: 0800 032 7081 
Online: endsleigh.co.uk/student

Cover 4 Students

Cover 4 Students provide a wide range of 
specialist insurance for students in the UK. 
From contents and possessions insurance, 
mobile phone insurance through to student 
travel insurance including backpacker, gap 
year and studying abroad insurance.

Call: 0844 826 2042 
Email: info@cover4students.com 
Online: cover4students.com

notes...

DISCLAIMER 
Any external companies or agencies mentioned in this 
booklet are those commonly used by students. They 
receive no endorsement or recognition from the Guild of 
Students or the University of Birmingham

Write your landlord/agent’s EMERGENCY contact details here and keep this booklet safe: 

Name:

Email address:

Telephone number:

eMergency  contAct  DetAils...

|  Useful Contacts... Notes...  |  

Print this this handy page to make any notes...
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This booklet has been produced by the Student Mentor Scheme in conjunction with the 
University of Birmingham. 

It has been funded by the Guild of Students, University of Birmingham and  
the Selly Oak Ward Community Chest (Birmingham City Council).

Community Warden Scheme
Community Wardens are students from the University of Birmingham who work towards 

a safer, cleaner and greener community. We aim to encourage everyone in Selly 
Oak and surrounding areas, to get involved in, look after and feel proud of their local 
community. We advise residents on a range of issues such as landlord and neighbour 

issues, crime prevention, rubbish, recycling and getting rid of bulky waste. 

Visit: Ground Floor, Guild of Students 
Call: 0121 251 2502 

Email: community@guild.bham.ac.uk 
Online: guildofstudents.com/community 
‘Like’ us on: facebook.com/ilovesellyoak 

‘Follow’ us on Twitter: @ilovesellyoak

F  O  R    A    S  A  F  E  R  ,    C  L   A  N  E  R  E ,    

GREENER SELLY OAK

mailto:community%40guild.bham.ac.uk?subject=
http://guildofstudents.com/community
http://facebook.com/ilovesellyoak
http://twitter.com/ilovesellyoak

