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Welcome 
Hubs 2015 

(Opening hours and 
locations for essential 
Welcome support for all 
new and returning 
students) 

 

 
 

UK and EU Students 

 
 

International Students 
 

(Important Note: all international students must complete the following form before they 
arrive at the University (this should be done as soon as possible): 

https://intranet.birmingham.ac.uk/as/studentservices/international/visas/brp-collection-
form.aspx) 

 

 
 

All Students 

 
 

 UK & EU Welcome Hub International Welcome Hub 

 
BRP Collection Zone 

 

Welcome Information 
Marquee  

 

Registration 
Help 

 

 

 
Providing the following to UK & EU 
students: 
 
1. Student ID Cards 

 
2. Letters (proof of Registration and 

bank letters) (students must have 

their University ID card to get letters) 

 
Providing the following to International 
students: 
 
1. Visas Immigration Checks; e.g. Right 

to Study checks (visa holders must have 
RTS check before commencing their 
studies) 

 
2. Student ID Cards (visa holders must 

have their RTS check before they get an 
ID Card) 

 
3. Letters (proof of Registration and 

bank letters) (students must have 

their University ID card to get letters) 
 

 
If you are an international student who 
needs to collect your Biometric 
Residence Permit (BRP) from the 
University (not a Post Office) you will 
be invited by the University to attend a 
mandatory appointment to collect 
your BRP card. You must attend this 
appointment when requested by email 
to do so.  
 
Further information is available on the 
BRP webpage. 
 
 

 

 
Providing the following for all 
students and their parents: 
 
1. Information desks 

providing advice on anything 
Welcome related 
 

2. Signposting to locations 
and events on campus 

 

3. Campus Tours  
 
4. Range of student support 

services (including Finance, 
IT Services, Library, Council 
Tax etc.) 

 

 
For help with 
registering 
please see 
our: Online 
Registration 
Help 
information. 
 

  
 

A
rr

iv
al

s 
W

e
e

ke
n

d
 

Friday 18 September Opens Saturday 19 September Opens Saturday 19 September 
 

By invitation only  
 
 

Important information for 
international students collecting BRP 
cards from the University: 
1. Your BRP collection appointment 

date, time and location will be 
sent to you by email. 

2. You must check your emails 
regularly so that you do not miss 
this email.  

                                   Continued next page… 

Opens Saturday 19 September 

 
Click here for 

Online 
Registration 

Help, visit 
www.student
help.bham.ac

.uk or call 
0121 414 

9009 
 

Saturday 19 September 
Open 10am – 5pm (Mason Lounge, 

Ground Floor, Arts Building, map 
ref:R16) 

Open 10pm – 5pm (Avon Room, Top 
Floor, University Centre, map ref:R23) 

Open 11am – 4pm 
(Chancellor’s Court, next to Old 

Joe Clock Tower) 

Sunday 20 September 
Open 10am – 5pm (Mason Lounge, 

Ground Floor, Arts Building) 
Open 10pm – 5pm (Avon Room, Top 

Floor, University Centre) 

Open 11am – 4pm 
(Chancellor’s Court, next to Old 

Joe Clock Tower) 

https://intranet.birmingham.ac.uk/as/studentservices/international/visas/brp-collection-form.aspx
https://intranet.birmingham.ac.uk/as/studentservices/international/visas/brp-collection-form.aspx
http://www.birmingham.ac.uk/International/students/visas/biometricresidencepermits.aspx
https://universityofbirmingham.service-now.com/webreg/
https://universityofbirmingham.service-now.com/webreg/
https://universityofbirmingham.service-now.com/webreg/
https://universityofbirmingham.service-now.com/webreg/
https://universityofbirmingham.service-now.com/webreg/
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 UK & EU Welcome Hub International Welcome Hub 

 
BRP Collection Zone 

 

Welcome Information 
Marquee  

 

Registration 
Help 
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Monday 21 September 
Open 9am – 5pm (Mason Lounge, 

Ground Floor, Arts Building) 
Open 8am – 8pm (Avon Room, Top 

Floor, University Centre) 

                         Continued from previous  page… 
 

3. You must attend this appointment 
at the date and time it says on 
your email. 

4. You must attend this appointment 
on your own. 

5. You must bring any relevant 
documentation or information (as 
outlined in the appointment email 
you will receive). 

6. Attendance at this appointment is 
mandatory. 

7. For all eligible students, your 
appointment will be sent to you 
by email. This service is strictly by 
invitation only. 
 

 
Students who are collecting from Post 
Offices: should follow the information 
provided in the Decision letter that is 

sent to you from UK Visas & 
Immigration about when and where 

you need to collect your BRP card from 

Open 9am – 4pm (Chancellor’s 
Court, next to Old Joe Clock 

Tower) 

Click here for 
Online 

Registration 
Help, visit 

www.student
help.bham.ac

.uk or call  
0121 414 

9009 

Tuesday 22 September 
Open 9am – 4pm (Mason Lounge, 

Ground Floor, Arts Building) 
Open 8am – 5pm (Avon Room, Top 

Floor, University Centre) 

INTERNATIONAL DAY  
Open 10am - 4pm (Chancellor’s 

Court, next to Old Joe Clock 
Tower) 

Wednesday 23 September 
Open 9am – 4pm (Mason Lounge, 

Ground Floor, Arts Building) 
Open 9am – 5pm (Avon Room, Top 

Floor, University Centre) 

n/a 
 

Thursday 24 September 
Open 9am – 4pm (Mason Lounge, 

Ground Floor, Arts Building) 
Open 9am – 3pm (Avon Room, Top 

Floor, University Centre) 

Friday 25 September 
Open 9am – 1pm (Mason Lounge, 

Ground Floor, Arts Building) 
Open 9am – 3pm (Avon Coffee Lounge, 

Top Floor, University Centre) 
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Monday 28 September Open 8am – 6pm (Avon Coffee Lounge, Top Floor, University Centre) – ALL Students 

Tuesday 29 September Open 9am – 4pm (Avon Coffee Lounge, Top Floor, University Centre) – ALL Students 

Wednesday 30 September Open 9am – 4pm (Avon Coffee Lounge, Top Floor, University Centre) – ALL Students 

Thursday 1 October Open 9am – 4pm (Avon Coffee Lounge, Top Floor, University Centre) – ALL Students 

Friday 2 October 
Open 9am – 4pm (Avon Coffee Lounge, Top Floor, University Centre) – ALL Students 

 

Monday 5 October onwards 

 
Aston Webb Student Hub (Aston Webb Building, R7 on campus map) for the 

following services: ID Card collection, proof of Registration/Bank letter services and 
Right to Study checks (for international students holding visas) – ALL Students 
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https://universityofbirmingham.service-now.com/webreg/
https://universityofbirmingham.service-now.com/webreg/
http://www.studenthelp.bham.ac.uk/
http://www.studenthelp.bham.ac.uk/
http://www.studenthelp.bham.ac.uk/


Page 3 of 3 

 

  

International Welcome Hub,  
Avon Room & Coffee Lounge, Top 

Floor, University Centre (R23) 

UK & EU Welcome Hub, 
Mason Lounge, Ground Floor, Arts 

Building (R16) 
 

Welcome Information Marquee 
 Chancellor’s Court 


