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Course Cancellation / Registration 
1.1 We reserve the right to cancel or reschedule any course at our sole discretion. 

1.2 If a course is cancelled in this manner, any course fee paid by a delegate may be either: 

1.2.1 Transferred to a later course run - or an alternate course - within 12 months of the date of 

cancellation; or 

1.2.2 Fully refunded. 

1.3 We reserve the right to defer the date of course delivery or to cancel the course in case of any event 

outside of the university’s control, in the case of any strike, lockout, disorder, adverse weather 

conditions, pandemic, power outage, website downtime, website stoppage, third party interference, 

impossibility of the use of railways, shipping, aircraft, motor transport or other means of public or 

private transport, impossibility of the use of public or private telecommunications networks, 

breakdown of equipment, unavailability of key staff for course, event or conference,  unscheduled or 

unexpected works, necessary and unavoidable repairs, health or safety concerns, third party occupation 

of the University’s premises, fire, explosion, accident or stoppage of or affecting the University's 

business or work which is beyond its reasonable control (an ‘Event Outside the University’s Control’) 

and which prevents or hinders the delivery of the Goods or Services. 

1.4 If a course is cancelled or deferred, no further costs (e.g. travel, accommodation, etc.) will be repaid. 

1.5 We reserve the right to modify any course program without prior notice. 

1.6 We reserve the right to refuse any registration. 

1.7 The course and all material will be delivered in English only. 

 

Terms and Conditions by Registration Type 

Delegates paying registration fees 
2.1 Places on the course cannot be confirmed without prior payment in full of the course fees. 

2.2 Travel arrangements should not be made until written confirmation of acceptance on the course is 

received from us. 

2.3 Written cancellations must be received if you cannot attend the course 

2.4 Cancellation timelines and conditions: 

2.4.1 Within 14 calendar days of your online transaction 

You have the right to cancel your course attendance within 14 calendar days of your online 

transaction (please see the Terms and Conditions to the University of Birmingham online 

shop). 

2.4.2 Up to one calendar week before commencement of the course 

After 14 calendar days, if you cancel your attendance of the course up to one calendar week 

before commencement of the course then one of three outcomes applies: 

2.4.2.1 If you find a substitute delegate, they may attend at no additional charge; or 

2.4.2.2 Your course fee will be returned minus a £50 administration fee; or 

2.4.2.3 Providing that the BMTC can find a suitable replacement to fill your vacancy, it 

may be possible to transfer you (or your substitute) to a future course (subject to 

availability), which will incur an additional administration fee of £50 plus any 

additional course fees. 

2.5 Within one calendar week before commencement of the course 

If you cancel your course booking within one calendar week before commencement of the 

course, no refund will be given. 

  

https://shop.bham.ac.uk/help/terms-and-conditions
https://shop.bham.ac.uk/help/terms-and-conditions
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 Delegates in receipt of bursaries awarded by the BMTC 
3.1 Bursaries will be awarded by the selection committee according to appropriate internal marking 

criteria. 

3.2 The decision of the selection committee to award or refuse a bursary is final. 

3.3 One bursary will be awarded per person per year. 

3.4 Bursaries are applied to the course registration fee paid to the BMTC, enabling a delegate to attend for 

free. No other financial assistance is provided. 

3.5 Travel arrangements should not be made until written confirmation of acceptance on the course is 

received from us. 

3.6 By applying for a bursary with us you agree to attend the course specified. 

3.7 When you have attended the course you must complete a short feedback form (<10 minutes to 

complete) within 14 calendar days of this being provided. 

3.8 Written cancellations must be received if you cannot attend the course.  

3.9 Cancellation timelines and conditions: 

3.9.1 Up to one calendar week before commencement of the course 

If you cancel your attendance of the course up to one calendar week before commencement 

of the course then one of the three outcomes applies: 

• If you find a suitable delegate (as judged by the BMTC selection committee) then 

they may be able to attend at no additional charge; or 

• It may be possible to transfer your bursary registration to a future course; or 

• Your awarded bursary may be revoked, and you will need to apply again for a 

bursary with the BMTC if you wish to attend any of our future courses under the 

MRC bursary programme.  

3.9.2 Within one calendar week before commencement of the course 

If you cancel your booking within one calendar week before commencement of the course, 

or do not attend the course but do not provide us with notification, the BMTC reserves the 

right to charge the registered delegate the full standard registration fee for the relevant 

course, as stated on each course page on the BMTC website. 

3.9.3 All acceptance, refusal, amendments, or charges under this bursary programme as outlined above are 

made at the discretion of the BMTC. 

 

Your Data 
4.1 The BMTC fully complies with all data protection policies established by the University of Birmingham. 

For more information, please see: 

• University of Birmingham Data Protection Policy 

• University of Birmingham Data Protection Guidance 

4.2 Third party controllers: 

4.2.1 If consent is provided upon course registration, we may share your data with third party 

controllers (Thermo Fisher Scientific, Thermo Scientific and/or Fisher Scientific). This 

information may include, but is not limited to, the following: 

• The course you attended 

• Your name 

• Your email address 

• Your stated career level 

4.2.2 Any third party controller may contact you in the future regarding their services. 

4.2.3 If you have provided consent at registration but wish to opt-out at any time, please contact: 

bmtc@contacts.bham.ac.uk 

 

https://www.birmingham.ac.uk/Documents/university/legal/data-prot-policy.pdf
https://www.birmingham.ac.uk/privacy/index.aspx
mailto:bmtc@contacts.bham.ac.uk
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Contact Information 
5.1 If you need to get in touch with us to discuss any of the above, please email: 

bmtc@contacts.bham.ac.uk 

 

mailto:bmtc@contacts.bham.ac.uk

