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Public Management (Health and Social Care) MSc/PGDip/PGCert
This programme, which aims to build knowledge, skills and confidence for careers in the public service, is an updated version of our market-leading MSc in Public
Service Management. It is aimed at both experienced practitioners from the public and voluntary sectors and those wishing to embark on a career in public service.
We offer a flexible programmes and a wide range of optional modules (http://www.birmingham.ac.uk/postgraduate/courses/taught/govsoc/public-managementhealth-social-care.aspx?OpenSection=Modules) (part-time students also welcome).
In the School of Government and Society we offer much more than a degree. As a student here you have the opportunity to take part in a wide range of events
(/schools/government-society/teaching/enhancing-student-experience/index.aspx) , with some or all of the costs paid for by the School.
Course details: Details (http://www.birmingham.ac.uk/postgraduate/courses/taught/govsoc/public-management-health-social-care.aspx?
OpenSection=CourseDetailsTab) | Modules (http://www.birmingham.ac.uk/postgraduate/courses/taught/govsoc/public-management-health-social-care.aspx?
OpenSection=Modules) | Fees and funding (http://www.birmingham.ac.uk/postgraduate/courses/taught/govsoc/public-management-health-social-care.aspx?
OpenSection=FeesAndFunding) | Entry requirements (http://www.birmingham.ac.uk/postgraduate/courses/taught/govsoc/public-management-health-social-care.aspx?
OpenSection=EntryRequirements) | How to apply (http://www.birmingham.ac.uk/postgraduate/courses/taught/govsoc/public-management-health-social-care.aspx?
OpenSection=HowToApply) .
Study here and find out why the University of Birmingham has been awarded The Times and The Sunday Times University of the Year 2013-14
(http://www.birmingham.ac.uk/news/latest/2013/09/20-sep-Birmingham-announced-as-University-of-the-Year.aspx)

Course fact file
Type of Course: Continuing professional development, taught
Study Options: Full time, part time
Duration: MSc/Diploma: 1 year full-time, 2 years part-time; Certificate: 1 year full-time, 15–24 months part-time.
Start date: September, December or March

Related courses
Public Management (Local Policy and Leadership) MSc/PGDip/PGCert (/postgraduate/courses/taught/govsoc/public-management-local-policy-leadership.aspx)
Public Management MSc/PGDip/PGCert (/postgraduate/courses/taught/govsoc/public-management.aspx)

Contact
Got a question? Find your answers here (http://bham.hobsons.co.uk/ask.aspx?cid=1223&did=24) .
Sarah Smith
T: +44 (0)121 414 8390
E: s.e.smith.2@bham.ac.uk (mailto:s.e.smith.2@bham.ac.uk)
School of Government and Society (/schools/government-society/index.aspx)
Institute of Local Government Studies (INLOGOV) (/schools/government-society/departments/local-government-studies/index.aspx)

Details
Course details: Modules (http://www.birmingham.ac.uk/postgraduate/courses/taught/govsoc/public-management-health-social-care.aspx?OpenSection=Modules) | Fees
and funding (http://www.birmingham.ac.uk/postgraduate/courses/taught/govsoc/public-management-health-social-care.aspx?OpenSection=FeesAndFunding) | Entry
requirements (http://www.birmingham.ac.uk/postgraduate/courses/taught/govsoc/public-management-health-social-care.aspx?OpenSection=EntryRequirements) | How
to apply (http://www.birmingham.ac.uk/postgraduate/courses/taught/govsoc/public-management-health-social-care.aspx?OpenSection=HowToApply) .
Today's public practitioners must demonstrate clear understanding in the management of public services and contemporary public policy. They must also be able to offer
confident leadership in formulating and implementing appropriate strategies to address them.
The programme provides an opportunity for you to develop your understanding of democratic governance and the challenges of improving performance and co-ordinating
public services and governmental processes. You will reflect on the changing demands affecting public organisations locally, regionally, nationally and internationally,
building your knowledge base, leadership skills and self-confidence.

Who is the programme for?
This programme builds knowledge, skills and confidence for careers in the health, social care and associated sectors. We also attract international students seeking to
learn about modern public service delivery, recent graduates seeking a further career to underpin a future career in the public sector and related sectors king to expand
the knowledge base in the public management of health and social care.
The programme can be studied part-time over two / three years or full-time in one year. Modules are scheduled particularly to suit part-time study in taught units on
campus. These are usually taught over blocks units of two of three consecutive days at our dedicated postgraduate teaching accommodation at the University of
Birmingham. In response to work pressures on hard-pressed practitioners, we also deliver some of our material using online teaching and assessment methods –
blending both personal contact when on-campus with the ability to work from home.

Pay-as-you-go
Participants may opt for a pay-as-you-go approach rather than apply for a whole programme. Providing you complete the requisite number of core modules, you can
develop your programme as you progress through your study – adding flexibility of study with your ability to pay. All requisite modules must be completed within six

years.
You can build up a programme by taking the appropriate number of credits for each type of programme: Postgraduate Certificate (60 credits); Postgraduate Diploma (120
credits) or Masters Degree (180 credits).
If you have already completed individual modules as an ‘occasional student’, these can be counted towards further study.

Are you an employer?
If you are an employer seeking to send a group of participants or seeking to develop a version of this programme to be delivered at your own premises, please contact
Philip Whiteman on special rates and specifications: p.whiteman@bham.ac.uk (mailto:p.whiteman@bham.ac.uk) .

Pathways
Specialist pathways are also available for individuals seeking a more focussed programme in Public Management:
Public Management MSc/PGDip/PGCert (/postgraduate/courses/taught/govsoc/public-management.aspx)
Public Management (Local Policy and Leadership) MSc/PGDip/PGCert (/postgraduate/courses/taught/govsoc/public-management-local-policyleadership.aspx)

Modules
Participants are required to take at least four core modules towards your MSc/PG Dip programme (or three for PG Cert programmes). Beyond that, you can select
optional modules taught throughout the College of Social Sciences, that appeal to your interests and to bolster specialisms related to current or future career interests.

Compulsory core modules:
20 credits - Public Management and Governance (/postgraduate/courses/taught/govsoc/modules/public-management-governance.aspx) *
20 credits - Collaborative Strategy (/postgraduate/courses/taught/govsoc/modules/collaborative-strategy.aspx)
20 credits - Outcomes, Performance and Resources (/postgraduate/courses/taught/govsoc/modules/outcomes-performance-resources.aspx)
A further 40 credit worth of optional modules delivered by the Health Services Management Centre**
60 credits - Dissertation (/postgraduate/courses/taught/govsoc/modules/dissertation-inlogov.aspx) – you focus in depth on a topic of particular interest, with
support from a dissertation supervisor (MSc only)
*compulsory for PGCert participants.
** typical Health Service Management Centre modules include: Health Services Management; Health and Health Care Policy; An Introduction to Organisational
Development for Health and Social Care; Public and User Involvement in Health and Social Care; Quality and Service Improvement in Health and Social Care.

Optional Modules
Students can undertake optional modules from within INLOGOV, for example from the Public Service Commissioning Programme (see list below). Further optional
modules are also available from elsewhere within the College of Social Sciences, for example from the Health Services Management Centre, Institute of Applied Social
Studies, International Development Department or The Birmingham Business School. For further information, please contact Sarah Smith; email:
s.e.smith.2@bham.ac.uk (mailto:s.e.smith.2@bham.ac.uk) .
Optional modules directly delivered by INLOGOV:
20 credits - Law, Regulation and Finance of Commissioning (/postgraduate/courses/taught/govsoc/modules/law-regulation-finance-commissioning.aspx)
20 credits - Leadership and Public Management (/postgraduate/courses/taught/govsoc/modules/leadership-public-management.aspx)
20 credits - Making Policy (/postgraduate/courses/taught/govsoc/modules/making-policy.aspx)
20 credits - Managing People
20 credits - Oversight and Scrutiny (/schools/government-society/departments/local-government-studies/events/accredited-short-courses/overview-scrutiny.aspx)
20 credits - Public Services Procurement and Contracting (/postgraduate/courses/taught/govsoc/modules/public-services-procurement-contracting.aspx)
20 credits - Strategic Commissioning (/postgraduate/courses/taught/govsoc/modules/strategic-commissioning.aspx)

Fees and funding
Fees for 2015 - 16:
MSc:
Home and EU full-time: £8,730
Home and EU part-time: £4,365*
Overseas full-time only: £14,140
PG/Graduate Diploma:
Home and EU full-time: £5,820
Home and EU part time: £2,910*
Overseas full-time only: £9,427
PG Certificate:
Home and EU full-time: £2,910
Home and EU part time: £2,910*
Overseas full-time only: £4,365
* Fees for the second year are likely to rise with inflation. Please check with the Department for the latest fees information.

Learn more about fees and funding (/postgraduate/pgt-fees/index.aspx)
Scholarships and studentships
Scholarships may be available. International students (/International/students/finance/scholarships/index.aspx) can often gain funding through overseas research
scholarships, Commonwealth scholarships or their home government.
For further information contact the School directly or visit studenthelp.bham.ac.uk (http://www.studenthelp.bham.ac.uk/)

Entry requirements
The normal admission requirement for our other taught postgraduate programmes is a good first degree or an equivalent professional qualification. Subject to interview
(and sometimes to a special test) candidates without a first degree may be admitted. Candidates without such qualifications who wish to complete an MSc may initially
be registered for a Graduate Certificate/Diploma, and then, subject to satisfactory performance, their registration will be upgraded to Postgraduate level
(Certificate/Diploma or MSc).
Learn more about entry requirements (http://www.birmingham.ac.uk/students/pg/requirements) .
International students:
Standard English language requirements apply with the exception of Graduate Diploma students who must have IELTS 6.0 with no less than 5.5 in any band.
Academic requirements
We accept a range of qualifications, our country pages (http://www.birmingham.ac.uk/international/students/country/index.aspx) show you what qualifications we accept
from your country.
English language requirements
You can satisfy our English language requirements in two ways:
by holding an English language qualification (http://www.birmingham.ac.uk/students/requirements/requirements-pg/international/index.aspx) to the right level
by taking and successfully completing one of our English courses for international students (http://www.birmingham.ac.uk/students/requirements/requirementspg/international/english-courses.aspx)

How to apply
When clicking on the Apply Now button you will be directed to an application specifically designed for the programme you wish to apply for where you will create an
account with the University application system and submit your application and supporting documents online. Further information regarding how to apply online can be
found on the How to apply pages (http://www.birmingham.ac.uk/students/courses/postgraduate/apply-pg/index.aspx)

Apply now (https://pga.bham.ac.uk/lpages/COS097.htm)

Related links
INLOGOV MSc/PG Dip/Cert brochure 2014 (PDF, 1.4MB) (/Documents/college-social-sciences/government-society/inlogov/degrees/inlogov-pg-courses.pdf)

Related news and events
Blog: Citizen participation through the looking glass (/schools/government-society/departments/local-government-studies/news/2013/06/citizen-participationthrough-looking-glass.aspx)

Blog: Harnessing the resources of social enterprises for local authority savings (/schools/government-society/departments/local-governmentstudies/news/2013/06/social-enterprise.aspx)

Blog: How do undergraduates construct their view of a public service professional? (/schools/government-society/departments/local-governmentstudies/news/2013/06/public-service-professional.aspx)

Blog: Street-level bureaucrats and the UK's Better Regulation agenda: are the two compatible? (/schools/government-society/departments/localgovernment-studies/news/2013/06/street-level-bureaucrats.aspx)

Blog: Towards a model of sector-led improvement in UK local government (/schools/government-society/departments/local-governmentstudies/news/2013/06/sector-led-improvement.aspx)

INLOGOV MSc Dissertations (/schools/government-society/departments/local-government-studies/news/2013/07/msc-dissertations.aspx)
INLOGOV celebrates achievements of graduates (/schools/government-society/departments/local-government-studies/news/2012/01/december-graduation.aspx)
Why national politics is a mixed blessing in today's local elections (/news/thebirminghambrief/items/2013/05/BirminghamBrief0105.aspx)

Learning and teaching
Our approach to teaching and learning is participant-centred in two ways. First, the programme explores and makes links between the ideas, models and skills for public
service and participants' own work experiences and organisational contexts. As a result, participants' contributions, in the form of discussion and exploration of case
studies are particularly important and assist in the creation of an educational environment in which a significant component of the learning derives through interactions
between programme participants.
Second, we recognise that different individuals learn best in different ways. Some will prefer lecture inputs for the frameworks, theoretical perspectives and challenge to
thinking that these can provide. Others will tend to favour the more practical sessions and/or the time spent in syndicates with colleagues exchanging experiences and
perspectives on issues under consideration or in addressing specific tasks, case studies and problem-solving.
Typically modules are assessed through a variety of essay-type and project-based assignments. From the outset, we provide participants with clear guidance on
assessment work and individualised tutorial support is available throughout the programme to help each participant make the most of their studies with us. Participants
studying at Masters level will be expected to write a dissertation – this may be linked to activities at their workplace.

Facilities
Departments from across the School of Government and Society are all based within the recently refurbished Muirhead Tower. Following a £50million refurbishment,
Muirhead Tower offers state-of-the-art teaching and research study facilities including free wifi throughout the building and dedicated study areas for postgraduate
research students.

If you can see this message rather than a virtual tour then please click here to install
the adobe flash player.
If you are still unable to view the virtual tour then you may need to enable javascript
in your browser (click here for instructions).
If you are still experiencing problems then please email Revolution Viewing at
support@revolutionviewing.com

Muirhead Tower comprises 12,000sq.m of floor space between two towers. The tower includes a number of sustainable features including solar shading (known in the
trade as brise soliel) to control temperatures, as well as low energy fans; timed lighting to reduce energy waste; natural ventilation systems and a heat source taken
from the University’s combined heat and power generator.

If you can see this message rather than a virtual tour then please click here to install
the adobe flash player.
If you are still unable to view the virtual tour then you may need to enable javascript
in your browser (click here for instructions).
If you are still experiencing problems then please email Revolution Viewing at
support@revolutionviewing.com

The space has been designed to create modern, attractive spaces for teaching and research accommodating 150 academic offices, 230 "hubs" for post graduate
research students, teaching rooms for up to 100 people and a 200 seat lecture theatre.

Employability
Careers
Typical paths include career progression within the public sector with the participant’s aspirations being more saleable with a supporting qualification. Transferability of
skills also supports participants to change organisations or pathways within public and related sectors.
The qualifications will also support postgraduates seeking an entirely new career within the public sector, such as management.

Adobe Flash Player or QuickTime is required for video playback. Get the latest
Flash Player Get the latest version of QuickTime
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