News http://www.birmingham.ac.uk/schools/public-service-academy/news/index.aspx?NewsListingOrig_SyndicationType=1&stylemediatype=print Contensis:
http://www.contentmanagement.co.uk Stick child Lampoons the Process Paradigm http://www.birmingham.ac.uk/schools/public-service-academy/news/2014/Stick-childLampoons-the-Process-Paradigm.aspx Social work managers enjoyed a lively debate at yesterday's seminar on "Systems, targets and performance management in public
services". Wed, 11 Jun 2014 14:04:00 GMT http://www.birmingham.ac.uk/schools/public-service-academy/news/2014/Stick-child-Lampoons-the-ProcessParadigm.aspx Social Sciences Why the system approach means better services: Stick child Lampoons the Process Paradigm
http://www.birmingham.ac.uk/schools/social-policy/departments/applied-social-studies/news-and-events/2014/06/stick-child-lampoons-the-process-paradigm.aspx The
University of Birmingham is pleased to invite you to attend this seminar and networking event on Leading Social Work Practice, led by Simon Guilfoyle, Police Inspector
and Systems Thinker, 10 June 2014, 4 pm, Park House Wed, 28 May 2014 15:37:00 GMT http://www.birmingham.ac.uk/schools/social-policy/departments/appliedsocial-studies/news-and-events/2014/06/stick-child-lampoons-the-process-paradigm.aspx What do councillors want from their future council officers?
http://21stcenturypublicservant.wordpress.com/2014/05/28/what-do-councillors-want-from-their-future-council-officers/ Written by Catherine Mangan: Councillors will
know better than any of us that the behaviours and expectations of citizens are changing, as they become more assertive and more interested in working with professionals.
Wed, 28 May 2014 15:06:00 GMT http://21stcenturypublicservant.wordpress.com/2014/05/28/what-do-councillors-want-from-their-future-council-officers/ Blog: A
literature review on 21st Century Public Servants http://21stcenturypublicservant.wordpress.com/2014/05/23/a-literature-review-on-21st-century-public-servants/ Hero
leaders aren't the answer: one of 8 key themes in the literature review from our 21st Century Public Servant project, which highlights the extent to which public services will
require a different set of workforce roles than in the past. Fri, 23 May 2014 15:43:00 GMT http://21stcenturypublicservant.wordpress.com/2014/05/23/a-literaturereview-on-21st-century-public-servants/ leaders public servant The 21st Century Public Servant http://www.birmingham.ac.uk/schools/public-serviceacademy/news/2014/21st-century-public-servant.aspx In November 2012 an invited audience of senior public servants and academics joined a round table discussion of
the role of public servants and public service in the 21st century. Thu, 15 May 2014 15:39:00 GMT http://www.birmingham.ac.uk/schools/public-serviceacademy/news/2014/21st-century-public-servant.aspx Ethical Leadership for Social Work Practice http://www.birmingham.ac.uk/schools/public-serviceacademy/events/seminar-series/index.aspx This seminar will consider different perspectives for considering ethical leadership practice. Thu, 30 May 2013 14:36:00 GMT
http://www.birmingham.ac.uk/schools/public-service-academy/events/seminar-series/index.aspx The 21st-century public servant needs new skills - Guardian Society...
http://www.guardian.co.uk/society/2013/apr/30/21st-century-public-service-skills Research suggests public sector workers need more integrated training, transferable
skills and better communication. (www.guardian.co.uk) Tue, 30 Apr 2013 18:27:00 GMT http://www.guardian.co.uk/society/2013/apr/30/21st-century-public-serviceskills Social Sciences The 21st Century Public Servant http://www.birmingham.ac.uk/schools/public-service-academy/news/2012/21st-century-public-servant.aspx In
November 2012 an invited audience of senior public servants and academics joined a round table discussion of the role of public servants and public service in the 21st
century. Tue, 27 Nov 2012 16:10:00 GMT http://www.birmingham.ac.uk/schools/public-service-academy/news/2012/21st-century-public-servant.aspx Bringing Hope –
Changing Lives: A Social Inclusion Process http://www.birmingham.ac.uk/schools/public-service-academy/news/2012/bring-hope-changing-lives-social-inclusionprocess.aspx The Bishop of Birmingham, the Right Reverend David Urquhart is leading a social inclusion process in the city. Through the Process the Bishop aims to bring
together the combined energy, resources and wisdom of the city's key organisations and leaders to address fundamental social and economic issues in the city in order to
improve opportunities and aspirations for all and especially those who are most disadvantaged. Wed, 23 May 2012 15:21:00 GMT
http://www.birmingham.ac.uk/schools/public-service-academy/news/2012/bring-hope-changing-lives-social-inclusion-process.aspx

