



STARTING School Pupil Privacy Notice
How we look after your information

We need to collect some information about you to do our research. Some of this information is personal, like your age or how you feel about certain things. By law, we have to tell you what we do with your information and your rights.
Who is in charge of your information?
The University of Birmingham is responsible for your data.
Why do we need your information?
We use it to do research about how young people use smartphones, use them to connect with each other and mental health and wellbeing.
Who will see my information?
Sometimes, we share the information with other researchers who help us. But we never share your name, email, or school. Nobody will know your answers came from you.
How do we keep your information safe?
· Your information is kept on password-protected computers in secure university buildings.
· Any papers with personal details are locked in cabinets.
· Everyone who works on the study is trained to keep information safe.
How long will you keep my information?
· Your information will be kept for 10 years.
· If you stop taking part, we will keep the information we already have but only use what is necessary.
· You can ask for your data to be deleted up to four weeks after completing the survey.
· If you take part in a focus group, we cannot remove your answers because they are part of a group recording.
Sharing information after the study
A few months after the study finishes, we will put your information in a safe place called the UK Data Service.
· Your name and anything that could show who you are will be removed.
· Other researchers can only see the data if we say it’s okay.
Your rights
You have some rights about your information:
· You can see the data we collected about you.
· You can ask us to fix mistakes.
· You can ask us to delete your data if you don’t want to be in the study anymore.
· You can limit how your data is used.
· You can complain if you think we are not using your information properly.
Some rights are limited because we need to keep the information to make sure the research is correct.
Questions or complaints
If you want to know more or have a question, you can contact:
· Information Compliance Manager, University of Birmingham, dataprotection@contacts.bham.ac.uk
· Data Protection Officer, Nicola Cárdenas Blanco, dataprotection@contacts.bham.ac.uk
· You can also complain to the Information Commissioner’s Office (ICO) if you don’t agree with how we use your information.
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