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The COLLAGE Research Study

Understanding Care-Experienced Young People’s Mental Health Help-seeking Behaviour in England (Online Survey)

The University of Birmingham, Bristol and Kent, are researching how care-experienced young people in England find support for their mental health. We’re inviting care-experienced young people aged 13 to 25 to take part in an online survey and share their experiences.

By taking part, you’ll be entered into a prize draw to win one of 20 x £25 e-gift vouchers. Joining the prize draw is optional and your name and email address is kept separate from your survey answers, so you stay anonymous. You can only complete the survey once, and you will only get one entry into the prize draw. To make sure people don’t accidentally do the survey more than once, the system will collect a computer ID. This ID is only used to prevent duplicate responses and will be deleted after the survey closes.

Please read this information carefully before deciding whether you’d like to take part. If you’re under 16, we encourage you to talk with a trusted adult before completing the survey. If you can also contact the research team anytime if you have questions.

Why are we doing this study?

The COLLAGE study wants to understand:
· How you look for mental health support
· What has helped you
· What has been difficult
· What would make support better

“Care-experienced” includes anyone who currently lives or has lived in foster care, residential care, or kinship care (living with relatives or family friends). The survey was co-designed with care-experienced young people, and your answers will help improve the services and support available to other young people in care.

Who can take part?

· If you are 13-25 years old
· If you currently live in England
· If you currently live in, or have lived in, foster care, residential care or kinship care (with relatives or family friends)
· You were in care for more than three months at some point in the last 10 years

Please note: Young people who are currently in crisis care or getting emergency support for their mental health are excluded from participating in this study.

What will the survey ask?

The online survey takes about 10-20 minutes.

It includes questions about:
· You and your background
· Your mental health and wellbeing
· Who you go to for help, including friends, family, carers, social workers, counsellors or other services
· How helpful those supports were
· Anything that makes it easier or harder to get help

What happens if I decide to take part?

You’ll read a short consent form and then start the survey. 
You do not need permission from a parent or carer – the choice is yours.

Your answers are anonymous, meaning no one will know the responses belong to you. If we use information or quotes in reports, we will not include anything that could identify you.

Are there any risks?

Some questions about mental health might feel difficult to answer. You can skip these questions if you want to. Because the survey is anonymous, we cannot contact you unless you choose to write your contact details in an open-text box. If you share something that makes us believe you or someone else might be at risk of harm, we might need to pass that information on to help keep you safe.

If you’re feeling upset or need urgent support, please reach out to a trusted adult or one of the services listed here: [insert hyperlink].

Can I change my mind later?

Yes. You can withdraw your survey responses within two weeks after completing it. To do this, email the research team and give them the 6-digit unique identifier that you created at the start of the survey. This code lets us find and delete your answers without knowing who you are. After two weeks, your responses can’t be removed.

How will you keep my information safe?

We take your privacy seriously.
· Your data will be stored securely on university systems
· Only the research team can access it
· We won’t share your data with anyone else unless they have a confidentiality agreement
· Your information will be kept for 10 years and then deleted
· You can read more about how we protect our data here.

Who is supporting this research?

This research is funded by the National Institute for Health and Care Research (NIHR) Research Programme for Social Care. It has also been approved by the University of Birmingham’s Research Ethics Committee. 

Who can I contact with questions? 

You can contact the research team via email: 

collagestudy@contacts.bham.ac.uk

You can also contact the University’s Ethics Manager, Mrs Sue Cottam, if you’d prefer to speak to someone other than the research team: s.l.cottam@bham.ac.uk
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