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Babies ‘born before arrival’
A regional mixed methods service evaluation with ambulance clinicians, midwives and parents
Participant Information Leaflet
for Healthcare Professionals

Key Information
· You are being invited to take part in a service evaluation study
· This study aims to explore the numbers of babies ‘born before arrival’ and to understand the experiences of ambulance clinicians and midwives in caring for women who have a BBA (birth before arrival at hospital)
· Before you decide whether to take part, it is important for you to understand why the study is being done and what it will involve
· Please take some time to read the following information carefully
· You are free to decide whether or not to take part in this study 
· If you do decide to take part, you will receive a £5 voucher as a thank you
· Please ask if there is anything that is not clear or if you would like more information (contact details below)
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If you would like to speak to us or have any questions, please get in touch
Sarah Bicknell	[image: Envelope with solid fill] s.bicknell@bham.ac.uk	[image: Receiver with solid fill] 07985883803



[bookmark: _Toc162279606]What is this study about?
It is thought that the numbers of babies ‘Born Before Arrival’ at hospital (BBA) is increasing, although the figures currently available only are an estimation. We know little about the views of those who provide care for women or birthing people and their birth partners who have a BBA, or the impact on ambulance and maternity services. This study aims to explore the number of BBAs in the East and West Midlands, how BBA is defined, and the experiences of ambulance clinicians, midwives, and parents who experience BBAs. Through this study, we want to understand how often BBAs are happening and what the impact is on healthcare professionals and parents.
[bookmark: _Toc162279607]Why am I being asked to participate?
You are being invited to participate in this study because you are an ambulance clinician or midwife who has provided care to at least one woman who has had a BBA. Your views are important in helping us understand more about this experience, and we would be very grateful for your time and participation.
[bookmark: _Toc162279608]What will I be asked to do?
After reading this leaflet, if you would like to participate in this study, we ask you to contact Sarah Bicknell (s.bicknell@bham.ac.uk) who will arrange an interview with you to discuss your experiences. This can be done at a date and time that suit you, and in a manner you prefer (such as via MS Teams or by phone). 
[bookmark: _Hlk213835241]On the day of the interview, we will check you understand the information in this leaflet and that you are still happy to take part. We ask you to confirm this with verbal consent, which we will record. Interviews can vary in length, depending on how much you wish to say, but it is likely to take around up to an hour of your time. The questions we ask you will be flexible and open-ended, and you do not have to answer anything you don’t want to.
The interview will be recorded so we have an accurate copy of what was said. We will transcribe the recording into an electronic document, which will be analysed, but will not have your name or any personal details on it. 
[bookmark: _Toc162279609]Do I have to participate?
Absolutely not – being part of this study is entirely voluntary. You can read the information in this leaflet and decide whether or not you want to participate. If you have any questions to ask before deciding to take part, you can contact Sarah Bicknell (s.bicknell@bham.ac.uk).
[bookmark: _Toc162279610]What are the benefits and risks of taking part?
This is a chance to tell your story and reflect on your experiences, which some people find a cathartic process. We hope this study will help us understand how to better support and train staff, and improve care pathways in the future. As a thank you for your time, you will receive a £5 gift voucher after the discussion.
We do not expect there to be any risks involved in taking part in this study. However, if your professional experience has been traumatic, then you may find discussing it to be upsetting. If you feel distressed at any point in the interview, you are free to:
· tell the interviewer you would like to take a break at any time
· choose not to answer any questions without giving an explanation
· stop the interview without giving an explanation
If the interview causes you any distress, you will be advised to access the free support available via the NHS staff website. You will also be encouraged to see your own GP and/or your trust’s Occupational Health department for further support.
[bookmark: _Toc162279611]What if I change my mind?
[bookmark: _Hlk213840691]You can choose to withdraw from the study at any time, up until 1 week after your interview has been completed. You do not need to give a reason why and there will be no negative consequences of withdrawing. To withdraw, you can talk to the researcher during the interview, or contact the study team with the contact details on page 1. At this point, your interview recording and transcript will be deleted. After 1 week from when your interview has taken place, it will no longer be possible to withdraw as the transcript from your interview will have been anonymised and integrated into the analysis at this point.
[bookmark: _Toc162279612]Will my taking part be kept confidential?
Your participation will be treated in strict confidence, and no personal information will be passed to anyone outside the study team. We will collect information about you including your name, role, place of work and contact details.  We will only use this to make sure we are interviewing a range of people for this study, and to arrange an interview with you. People outside the study team will not be able to see your name or contact details.
Just you and the researcher will be present for the interview. If the researcher becomes concerned that you or another person are at risk of serious harm, they have a duty to report this to the relevant authorities which means we would need to break the confidentiality of the research interview. They will tell you if they have any such concerns, but must report it with or without your consent, in accordance with the Data Protection Act 2018.
The final study report will be provided to NHS managers, and the findings may be published in healthcare journals and at conferences. All reports will ensure participant details are anonymous. They may contain anonymous word-by-word quotes from all of the interviews. Therefore, what you have said may be made public, but your name will not, and you will not be personally identifiable.
[bookmark: _Toc162279613]What will happen to my data?
In the UK all research must follow both the General Data Protection Regulation (GDPR) and the Data Protection Act 2018 rules. The University of Birmingham is the sponsor for this study and will act as data controller for the personal data that we process in relation to you. This means that we are responsible for looking after your information and using it properly.
We will collect and process your personal data to conduct the study, as explained in this information sheet. The legal justification we have under data protection law for processing your personal data is that it is necessary to do so for this study, which is a task we carry out in the public interest. We will not share your data with any third party.
[bookmark: _Hlk213840918]Your interview will be securely recorded and a transcription will be made by a specialist company, who operate in accordance with GDPR.  The recording will only be held by them until the transcription is complete and checked by the research team – then they will securely destroy it. The research team will keep a copy of the recordings until 12 months after we report the main findings.  We will keep all information about you safe and secure. We write our reports in a way that keeps all participant and unit details anonymous. 

Our university policy states that we must keep all study data securely on file for 10 years in order that study findings can be checked. We need to manage your records in specific ways for the study to be reliable.  This means that we won’t be able to let you see or change the data we hold about you.
The University of Birmingham’s web page Data Protection - How the University Uses Your Data gives more information, including how to ask any questions you may have about how your personal data is used, exercise any of your rights or complain about the way your data is being handled. If you have any further questions, you can contact the study team or the University of Birmingham Data Protection Office (dataprotection@contacts.bham.ac.uk).
[bookmark: _Toc162279614]Who is conducting the study?
We are a team of maternity researchers based in the Department of Applied Health Sciences at the University of Birmingham, working in the Applied Research Collaboration West Midlands Maternity Theme. We are funded by the National Institute for Health Research to undertake work that responds to needs of local services and have undertaken a range of projects in collaboration with maternity hospitals across the Midlands. The University of Birmingham Ethics Committee [ref ERN_3220-Oct2024] has reviewed and approved this work.
[bookmark: _Toc162279615]What if I am not happy about anything?
If you are not happy with the conduct of this study, please contact the study team, or the University Research Governance Office (researchgovernance@contacts.bham.ac.uk). 
[bookmark: _Toc162279616]What happens now?
Take some time to think about whether you would like to take part in this study. Please contact Sarah Bicknell (s.bicknell@bham.ac.uk) if you would like to take part, or if you have any questions at all.
Thank you for reading this leaflet
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