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Care Quality Commission (CQC) 

Are we listening? A review of children and young 

people’s mental health services (Jan. 2019) 

 

National survey highlights decline in people’s 

experiences of community mental health services 

(Nov. 2018; survey results are available here) 

 

The state of care in mental health services 2014 to 

2017 (July 2018) 

 

CQC reports on the quality of specialist mental health 

care in England (July 2017) 

 

 

 

Royal College of Psychiatrists 

Quality Network for Forensic Mental Health Services 

 

Quality improvement programmes 

 

 

 

Royal College of Emergency Medicine 
(RCEM) 
 

RCEM response to HSIB report on mental health care 

in Emergency Departments (Nov. 2018; includes link 

to report) 

 

World Health Organization 

Mental health, human rights and standards of care 

(June 2018) 
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HMIC 

Embedding shared decision-making in the care of 

patients with severe and enduring mental health 

problems : the EQUIP pragmatic cluster randomised 

trial. 

Lovell, K. et al  

PLOS One 2018; 13 (8): (22 August 2018) 

 

Traditions of research in community mental health 

care planning and care coordination : a systematic 

meta-narrative review of the literature. 

Jones, Aled. Hannigan, Ben. Coffey, Michael. Simpson, 

Alan 

PLOS One 2018; 13 (6): (22 June 2018) 

 

Reducing bed occupancy and length of stay on a 

functional older adults’ psychiatric ward. 

Cadinouche, Azad. Chitewe, Auzewell. Khan, 

Kehkashan. Lamin, Sylvester. Ratneswaran, Kajanesh. 

Shah, Amar. Aurelio, Marco 

BMJ Open Quality 2017; 6 (2): (8 November 2017) 
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Mental Health in Emergency Departments : A toolkit 

for improving care (updated March 2018) 

 

 

 

Parliamentary and Health Service 
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Maintaining momentum: driving improvements in 

mental health care (March 2018) 

 

NHS failing patients with mental health problems 

(March 2018) 

 

 

 

Young Minds 

Care Quality Commission Review Finds Urgent Action 

Required For CAMHS (March 2018) 

 

 

 

The King’s Fund 

Quality improvement in mental health care  

(= collection; July 2017) 

 

 

 

Nuffield Trust 

Improving young people’s mental health care (July 

2017) 

 

A 'catch 22' for mental health patients’ physical care 

(Feb. 2017) 

 

 

 

Healthcare Quality Improvement 

Partnership (HQIP) 
 

Making mental health care safer: Annual report and 

20-year review (Oct. 2016) 

 

 

 

Picker Europe 

Community mental health services: little to no 

progress in key areas (Nov. 2018) 

 

Insight into community mental health care in 2017; a 

five part blog series (Nov. 2017; includes blogs on 

young people, older people, support and wellbeing 

services, person-centred care) 

 

Improving handover between triage and locality wards 

in a large mental health trust. 

Debelle, Alice. Dashwood, Mark. Bird, Louisa. Rao, 

Ranga. Reilly, Thomas 

BMJ Open Quality 2017; 6 (2): (26 October 2017) 

 

Beyond patient-centered care : enhancing the patient 

experience in mental health services through patient-

perspective care. 

Carey, Timothy A. 

Patient Experience Journal 2016; 3 (2) 

 

Quality measures for mental health and substance use 

: gaps, opportunities, and challenges. 

Pincus, Harold Alan. Scholle, Sarah Hudson. Spaeth-

Rublee, Brigitta 

Health Affairs 2016; 35 (6): 991-999 (June 2016) 

 

An audit of the quality of inpatient care for adults with 

learning disability in the UK. 

Sheehan, Rory. Gandesh, Aarti. Hassiotis, Angela 

BMJ Open 2016; 6 (4): (18 April 2016) 

 

Chains of (dis)trust : exploring the underpinnings of 

knowledge-sharing and quality care across mental 

health services. 

Brown, Patrick. Calnan, Michael 

Sociology of Health and Illness 2016; 38 (2): 286-305 

(February 2016) 

 

 

 

Scopus 

Individual, programmatic and systemic indicators of 

the quality of mental health care using a large health 

administrative database: An avenue for preventing 

suicide mortality 

Thibodeau, L., Rahme, E., Lachaud, J., (...), Lloyd, K., 

Lesage, A. 

2018, Health Promotion and Chronic Disease 

Prevention in Canada 38(7-8), pp. 295-304 

 

Measuring and improving the quality of mental health 

care: a global perspective 

Kilbourne, A.M., Beck, K., Spaeth-Rublee, B., (...), 

Tomoyasu, N., Pincus, H.A.  

2018, World Psychiatry 17(1), pp. 30-38 

 

Improving the quality of global mental health care 

requires universal agreement on minimum national 

investment 

Killaspy, H.  

2018, World Psychiatry 17(1), pp. 40-41 

 

Patient safety and quality of care in mental health: A 

world of its own? 

D'Lima, D., Crawford, M.J., Darzi, A., Archer, S. 

2017, Psychiatrist 41(5), pp. 241-243 
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Mental health service users continue to report gaps in 

access to care, support for well being and continuity of 

care (Nov. 2017) 

 

Measuring Patient Experience in Mental Health Care 

 

 

 

 

 

 

Social Care Online 

Relationship between national mental health 

expenditure and quality of care in longer-term 

psychiatric and social care facilities in Europe: cross-

sectional study 

SALISBURY Tatiana Taylor, KILLASPY Helen, KING 

Michael  

British Journal of Psychiatry, 211(1), 2017, pp.45-49. 

 

Responding effectively to adult mental health patient 

feedback in an online environment: a coproduced 

framework 

BAINES Rebecca, et al  

Health Expectations, 21(5), 2018, pp.887-898 

 

Enhancing health and wellbeing in dementia: a 

person-centred integrated care approach [= book] 

RAHMAN Shibley  

Jessica Kingsley 

 

What is the current state of care for older people with 

dementia in general hospitals? a literature review 

DEWING Jan, DIJK Saskia  

Dementia: the International Journal of Social Research 

and Practice, 15(1), 2016, pp.106-124. 

 

Working with young people to plan person-centred 

care and support for admission to and discharge from 

inpatient mental health settings 

National Institute for Health and Care Excellence, 

2017 

 

 

 

Blogs and other news 

Examining quality of care for individuals treated for 

mental health using the HEDIS mental health quality 

measures (Current Medical Research and Opinion,  

Oct. 2018) 

 

NHS watchdog warns good healthcare is becoming 

more of a postcode lottery (Guardian, Oct. 2018) 

 

'Care injustice' means some patients have no access 

to good quality NHS and social care, watchdog warns 

(Independent, Oct. 2018) 
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