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Job Description

Post: Academic Commercial Services Associate

Employer: University of Birmingham Enterprise Ltd (“UoBE” [100% subsidiary of The University of Birmingham])

Salary: Likely in the range of £40,000–£50,000 per annum, commensurate with experience, plus a discretionary performance-related bonus of up to 15% per annum, split equally between company and individual performance

Responsible to: Head of Academic Commercial Services

Company overview:

University of Birmingham Enterprise (UoBE) is the University’s enterprise and commercialisation company, dedicated to turning world-class research and expertise into products, services and ventures that deliver real impact locally, regionally and globally. With a mission to catalyse the adoption of innovations developed by, with or at the University, UoBE supports intellectual property protection, licensing, spin-out and Operating Division creation, consultancy and incubation. UoBE also manages Birmingham Research Park, a vibrant innovation ecosystem home to over 50 companies. Operating collaboratively, open to new ideas, and driven by impact, UoBE plays a pivotal role in enabling innovation pathways from discovery to market.

Role summary:

Reporting to the Head of Academic Commercial Services, the Academic Commercial Services Associate supports the delivery of academic consultancy and operating division activity across the University through University of Birmingham Enterprise. The role provides hands-on commercial, contractual and operational support to academics, enabling them to translate their expertise into compliant, financially robust and high-quality commercial activity.

The postholder will manage a portfolio of consultancy and services activity, supporting projects from initial enquiry through to contract completion. This includes fee setting, commercial negotiation, risk and governance considerations, financial compliance, and ensuring appropriate protection for both academics and the organisation. The role requires close working with academics, UoBE colleagues and external clients, and the ability to provide clear, confident advice across both standard and non-standard activity.

The Academic Commercial Services Associate will play a key role in supporting and advising on trading models such as operating divisions, helping to assess suitability, establish appropriate frameworks and ensure activity operates in line with UoBE and University requirements. The role is well suited to a commercially minded professional who enjoys working at the academic and business interface in a fast-paced environment.

[bookmark: _Hlk175219440]Main Duties: 

Academic Commercial Service Delivery
· Deliver a high-quality Academic Commercial Service (ACS), providing end-to-end support to academics undertaking consultancy and services activity, including managing enquiries, fee setting, contract negotiation and advising academics throughout project delivery.
· Act as a trusted point of expertise and ‘go-to’ adviser on academic consultancy, providing clear, authoritative guidance to academics on processes, requirements and best practice.
· Support academics to undertake consultancy activity in a timely, financially robust and legally compliant manner, ensuring they feel well supported, informed and protected.
· Manage a varied and complex portfolio of activity in a fast-paced, reactive environment, balancing proactive planning with responsiveness to emerging issues and priorities.
· Engage with academics proposing new, innovative or non-standard activity, advising on suitability and working with colleagues to develop creative, compliant delivery frameworks where appropriate.
· Contribute to the effective operation of the ACS by supporting accurate reporting and provision of information required to monitor compliance, commercial performance and financial outcomes.
· Work collaboratively with colleagues across University of Birmingham Enterprise to support the development and delivery of related consultancy and operating division sub-programmes, including Spin-OD, Consult-OD and SHAPE-OD.

Commercial, Contractual and Governance Support 

· Apply commercial judgement to set and negotiate appropriate fees for academic consultancy and services activity, taking account of the nature of the work, academic expertise, market context and client requirements, and ensuring equitable and consistent pricing.
· Negotiate and manage consultancy, services, facilities and equipment access agreements, and operating divisions, across the Institution. 
· Ensure contracts are progressed efficiently and to a high standard, supporting academics to meet bid and client deadlines without compromising quality or compliance. 
· Identify, assess and mitigate commercial, legal, reputational and ethical risks, ensuring that intellectual property considerations are appropriately addressed within contractual arrangements. 
· Work collaboratively with colleagues across UoBE and the University to seek and provide advice on contractual, commercial and governance matters as required. 
· Ensure all contracts and related documentation are completed in line with UoBE and University governance, legal and financial requirements, providing appropriate protection for both the organisation and individual academics. 
· Ensure consultancy and services activity is costed, priced and invoiced accurately and in accordance with UoBE and University financial regulations, with due regard for revenue generation and financial sustainability. 

Additional Responsibilities and Stakeholder Engagement

· Support the Head of Academic Commercial Services with continuous improvement activity, including contributing to business development initiatives and identifying high-impact consultancy and services projects aligned with UoBE’s strategic objectives.  
· Contribute to the assessment, set-up and effective operation of trading models such as operating divisions, providing advice and guidance to academics and UoBE colleagues on suitability, governance and delivery.
· Provide advice, guidance and support to senior leaders and key stakeholders within the University where specialist commercial or independent input is required.
· Work collaboratively with colleagues across UoBE and the wider University to support engagement activity relating to consultancy, services and operating divisions, including contributing to presentations, briefings or workshops where appropriate. 
· Undertake other duties as reasonably required in line with the needs of University of Birmingham Enterprise as the organisation continues to grow and evolve. 

Person Specification:
· Educated to degree level or able to demonstrate equivalent professional experience gained through progressively more responsible roles at the academic–business interface.
· A resilient, self-motivated professional with strong personal accountability, able to prioritise effectively, use initiative and manage a high volume of complex work in a fast-paced, reactive environment while maintaining high standards of accuracy.
· Excellent written and verbal communication skills, with the ability to explain complex issues clearly and to influence and negotiate effectively.
· Strong interpersonal skills, with the ability to establish credibility and work diplomatically with academics, senior University colleagues and external commercial, legal and procurement counterparts.
· Demonstrable experience of developing commercial proposals and managing commercial contracts, including negotiating and drafting agreements in line with governance and compliance requirements.
· Strong problem-solving skills and professional judgement, with the ability to develop pragmatic, compliant solutions for non-standard or novel activity.
· Experience of working at the academic and business interface, with an understanding of how universities and technology transfer or enterprise organisations operate, and an appreciation of the differing objectives, drivers and timescales of academic and commercial environments is desirable.
· An appreciation of equality, diversity and inclusivity. The postholder will need to ensure that the team and our activities are as inclusive and accessible as possible.

Our Values and Behaviours:
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COLLABORATIVE

INNOVATIVE

Ambitious
We are confident in the University of Birmingham and project this globally. We are focused
on our goals, are clear about our strengths, and pursue our own direction. We are bold and
take intelligent risks.

Innovative

We enjoy being the first to do things. Inspired by our Birmingham heritage, we are
resourceful, creative, grounded, and practical, and seek to make a real and positive
difference to the world around us.

Open
We welcome colleagues, collaborators, and students from across the world to work and
study with us. We are committed to academic freedom, freedom of speech, and equality of
‘opportunity for all. We expect everyone to act with sensitivity, respect, and faimess.

Collaborative

‘The major changes facing our city, nation, and the world cannot be solved if we act alone.
We enhance our research and education by pursuing creative partnerships within and
beyond the university.

Responsible

We operate with transparency, trust, and respect. We value our role as an anchor institution
for Birmingham. We strive to be an excellent employer, to reduce inequalities in access to
‘education, and to place sustainability at the heart of our work.




