
Using the nominal group technique to identify 
needs and priorities for healthy ageing



Plan for the talk

• Healthy ageing: needs and priorities of older adults

• Nominal group technique: how data were collected with 
three partner countries to build consensus 

• How the data were analysed and presented

• Reflections
• progressing a common cross-country design
• capacity building (writing and submitting for publication)
• Implications for impact (policy) 



By 2050 >20% of people on the 
planet will be 60 years or older



What % of older people will live in 
LMICs by 2030?
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Ageing in LMICs – a wicked problem!

• Changes to policy and practice must be evidence based to 
efficiently deliver required health and social care services

• 75% of LMICs have no or limited data to inform healthy 
ageing

• LMICs are not homogeneous: Research needs to be 
representative of the ageing populations in these countries 
to inform policy and practice



Our work 
addresses key 
questions of 
relevance to 
older people 
living in 
LMICs

• Ageing in society 
• What is important to older people and relevant 

stakeholders in LMICs?

• Ageing and health
• What health issues do older people suffer in 

LMICs?

• What are the care needs of older people?

• What is the quality of life of older people like?

• How does frailty affect older people in LMICs?

• Ageing and economics
• What contributions do older people make to their 

economics (direct and indirect)?

• What is the cost of ageing badly?



Identifying needs and priorities of older people and stakeholders 
in rural and urban areas of Rwanda, Pakistan and Brazil



Healthy ageing workshops: older adults and 
stakeholders in urban and rural areas of Santo Andre

Prof Vania Nascimento
Dr Danyela Casadei
Prof Eduardo Ferriolli



Questions/ topics for older adults

1. What is the local definition of ageing? (in plenary)

2. What are your priorities (what is important to you) as you get 
older to ensure you live a healthy and active life?

3. What are the main obstacles (perceived or actual) to ensuring 
you live a healthy and active life? 

4. What are the main enablers (perceived or actual) to ensuring 
you live a healthy and active life? 



Questions/ topics for stakeholders

1. What is the local definition of ageing? (in plenary)
2. What do you think is important for older people in Brazil?
3. What services, and family and community structures are 

available to ensure that older people are able to live healthy and 
active lives in Brazil? 

4. What are the main priorities to be addressed to maintain health 
and wellbeing for older people in Brazil?



Plenary 1 

1. outline the purpose of workshop and how it will be 

conducted

2. Discussion on what is the local definition of ageing

Roundtable 1. Participants 

at each table discuss and 

agree upon responses to 

question 2. They will 

choose their top 5 

priorities to discuss with 

the whole workshop. (next 

plenary)

Plenary 2  discussion – each roundtable group 

presents their top 5 priority responses to 

question 2 to the whole group and the whole 

group have an opportunity to discuss why the 

responses were chosen and their order in the 

priority list.

Plenary 2 – voting. The facilitator team collate 

the top 5 priority responses to question 2 from 

each roundtable. They remove duplicate and  

present the list to the whole group and get them 

to vote on the final list of priorities (in order).     

Process is repeated 

until all questions have 

been considered



Older adults and stakeholders workshops in urban 
and rural areas of Santo Andre, Sao Paulo



Brazil workshop: data

URBAN stakeholders RURAL stakeholders

Professional category N Professional category N

Nurse 5 Community Health Agent 6

Pharmacist 3 Dentist 2

Community Health Agent 2 Dentist assistant 1

Physician 1 Nurse 1

Dietitian 1 Nursing technitian 1

Physical Therapist 1 Physician 1

City councilor for older people 1 Psychologist 2

City councilor for health 1 Technical officer 1

Community volunteer 1 Physical Educator 1

Social Assistant 1 Carer 1

Retired older person 1

Researcher 1

Sanitarian agent 1



Ageing in 
society 
workshop 
results: 
Definition 
of ageing

Rural older adults: Ageing is a privilege, the 
opportunity to learn and live well. Ageing is 
good and there is no old age

Rural stakeholders: Heterogenous phenomenon 
that is person and place dependent

Urban older adults: Changes that we can 
modulate with physical and mental activities

Urban stakeholders: Set of experiences 
acquired over the years



Data
What do you think is important for older adults in Brazil?

Rural older adults Urban older adults

Closeness, love and living with 

family

Having good health, self-care, 

healthy eating and staying active

To stay physically and mentally 

active

To maintain autonomy

Free public transport for the older 

person’s carer

To be always ready to help others, 

regardless of age, respecting, 

loving and prioritizing yourself

To have faith in god and to practice 

gratitude

To nourish spiritual life regardless of 

one’s faith

To have patience and attention with 

the older person, more help and 

mutual respect between young and 

old persons

Keeping mentally healthy 



Brazil workshop: data



Brazil workshop: data

Legend: Individual Relationship Environment Society



Lessons learned 

•More dialogue to ensure consistency of language

•Local recruitment strategies to ensure diversity

•Training of workshop facilitators

•Careful recording of the workshops (in case of 
protocol deviations)



Capacity building

•Training 
workshop delivery
write a paper

•Support
Reviewing drafts/ setting timelines
Submissions process



Ageing in 
society 
workshops: 
Next steps



Thank you
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